DEFENSE LOGISTICS AGENCY
HEADQUARTERS
8725 JOHN J. KINGMAN ROAD
FORT BELVOIR, VIRGINIA 22060-6221
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I. AUTHORITY: Approval of Director, Defense Logistics Agency (DLA).

II. REFERENCES:
HQ DLA General Order 12-03, dated October 1, 2003.

HQ DLA General Order 09-03, dated June 11, 2003.

Director’s Special Message--Organizational Realignment of DLA, dated June 10, 2003.
. HQ DLA General Order 11-02, dated November 27, 2002.

HQ DLA General Order 4-02, dated July 14, 2002.

HQ DLA General Order 12-01, dated August 28, 2001.

HQ DLA General Order 10-01, dated August 6, 2001,

HQ DLA General Order 8-00, dated September 11, 2000.

HQ DLA General Order 6-00, dated May 31, 2000.
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HI. Pursuant to cited authority and effective October 17, 2004, the following J-4 Staff
Directorates are disestablished, renamed, or realigned as follows:

A. Customer Product Support (J-44) is disestablished and its mission and functions are
transferred to Logistics Operations (J-3).

B. Performance Assessment (J-43) is renamed Performance and Readiness Assessment
(J-43).

C. The Foreign Military Sales Team (FMS) is renamed Foreign Military Defense Programs
Team (CSO-I).

D. Customer Relationship Management Plans & Programs (J -421) and Requirements
Integration (J-424) are renamed under Policy, Programs, and Requirements (J-42) as:

1. Customer Relationship Management Architecture & Strategy Team (J-421)
7. Customer Relationship Management Change Management Team (J-422)
3. Customer Relationship Management Functional Design Team (J-423)

4. Requirements Integration Team (J-424)
3. Centrally Managed Customer Programs Team (J-425)

Federat Reeycling Program Frinted on Recycled Paper




IV. HQ DLA organizations will provide administrative services and support as appropriate.

FOR THE DIRECTOR:
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ELLA E. STUDER

Director
DLA Erferprise Support




