Please follow the steps below to attain a DKO user account.
The DKO Helpdesk can be reached at 1-866-335-2769

Once you have an approved user name, please forward it to Aubrey Joseph and
access to the DAI page will be granted.

1. Access DKO via the link below:

https://www.us.army.mil/

2. After you accept the use of a DoD system the sign in screen shown below will appear.
Click on one of the Register links (options are with or without CAC). Please register
with a CAC if possible.



https://www.us.army.mil/

3. Ifregistering with a CAC, select your certificate
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5. Enter your DOB (mm/dd/yyyy)

ek ) - [x] (2] ] isseen Cormeans € e D @ - §1 B
Addness (1] trt ifakocac s vy il vaepoge e VerPargrbaton. e
3l -

4, Wehsoun\ - [B Bockmadks = T Setngs -

=] 300 | Unks ™|
£ Mnd « DMy Voboo! « | Ll Anrwurs « (8 Gomes « 1F Ack-Serye E)binws = 1) Shopping «

i =]
%! AKO:si DKOGiié

ONLINE

o Account Regist ation
Yo s wurha v ot o ari o ek

Dats Yasication

*Bussttem |

e

ﬁim—.

-
=] [ '@ weamat
stz 0008 oA *ooey|wan - goa | Bzw] Cew | Dz mcem ||-~m 22 4T v 103N

6a. Contractors — enter your sponsor’s user name. To get this name you must
contact your COR and they must have a DKO account already
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6b. Government Employee

Placeholder for Registration Process for Gov Employee — they may not need a sponsor
account

7. Enter your user information
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8. Enter an external e-mail address. Note: when your user account is created, the
application automatically creates an army.mil e-mail address for you. So, here is where
you want to enter your normal work e-mail address.

= o0 Links ™

= Miiutags = | Lok = Dby vahoot + | Clammen = G Games = 0 snSpes Db = ©) Shopoeg =

=]
ARMY o

[ T

=

O

fi Dena if o
s 30 GHe S HEd "ooey |San |@on |Hem o] cw | 2w meen [eam . 2T 4 - Em e 1035

9. Enter your organization information
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10. Create a password. Even if registering with a CAC, you need to create a password.
The application allows CAC users to login without CAC if needed.
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11. Select 3 security questions.
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12a. Confirmation for CAC Registration. If you registered with a CAC card, the
registration screen will confirm your identiy.
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12b: Confirmation without CAC registration: The account will show that your
contractor account could not be validated with CAC. This is OK. You may register your
CAC card at a later time from the “My Account” -> Login Options menu.
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