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The Defense Supply eXpert (DESX) system has undergone a major upgrade that will provide customers with enhanced capabilities. Although we are very excited about the new and improved system, in order to experience the upgraded system customers must ensure they have registered with the new system.  In order to avoid a disruption in service customers may register by completing registration forms at https://vdric05-desxweb.dscr.dla.mil/ and submitting them per instructions on the forms; call 269-961-7789 (DSN 661-7789) if you have questions. The original DESX Web will remain available through 7 November and the original DESX telephone access will be available until 22 November; after that time customers must be registered with the new system in order to access DESX. 
The acronym for Defense Supply Expert is now DESX instead of DESEX.  Although the core functionality remains the same (asset availability, requisition status, requisition placement, or requisition modification) many new features have been added to the new DESX.  Users are still able to use the phone, web or e-mail to access logistics data using DESX, but also enjoy some changes that serve as enhancements to the original system.  
The following are the primary changes and enhancements to the new Defense Supply Expert:  

· One Number to Call.  Users are no longer required to know the various DESX telephone numbers.  The new DESX can now be accessed using one toll free number (1-866-DoD-DESX or DSN 661-7790) regardless of the NSN or commodity location. DESX will route the logistics inquiry to the proper ICP/Depot location.  One phone number provides information for Army, Navy, Air Force as well as DLA logistics data. Callers also have the option of choosing   to talk to a contact center representative. 

· One email address.  DESX users can now send an e-mail requesting asset and document status queries to one DESX e-mail address (supply@desx.dla.mil).  The request to obtain supply information for items at any commodity location and to place requisitions generates a system automated response providing you with the information you requested.  In addition, DESX users can access DESX via the web at https://www.dlis.dla.mil/desx.  The web site will allow users to enter a NSN or document number and the system will automatically route the inquiry to the proper ICP/Depot location regardless of the Routing Identifier Code (RIC). 

· Enhanced Voice Recognition.  The new DESX includes an enhanced voice recognition system with interactive capabilities.  Users can speak their inputs and can bypass menu options and proceed to requested inquiries.  When speaking to the new DESX, you will need to use the official US military alphabet.  Spoken numbers (zero or ‘oh ’, 1, 2, 3, 4, 5, 6, 7, 8, 9) are also recognized as are “Yes” and “No”.  Users may also enter inquiries using the telephone key pad, or a combination of both voice and keypad entry.

· Improved Security.  In an effort to comply with DoD security guidelines, some new security features have been added.  Users are now required to register through DLIS and obtain an authorized UserID, password, and Personal Identification Number (PIN) (for telephone access) before using the new DESX; this provides security for DoD data sources and also enables tracking of user transactions for program management purposes.  Users register their e-mail address as part of the registration process; this enables the e-mail portion of DESX and allows the system to send users results of their DESX queries.  
· Reduced Infrastructure.  The current 15 locations have been consolidated into one primary processing site at DLIS, Battle Creek, Michigan.  

DESEX has been used extensively by our DoD customers for over a decade; it continues to adjust to new data sources (such as the Army’s Logistics Modernization Program) as they become available.  The system currently provides DLA Business System Modernization (BSM) information for its users, as well as logistics information for the following Routing Identifier Codes: 
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DESX will continue to provide high quality customer service that it has in the past.  DLA  first fielded as the Defense Emergency Supply Expert system (DESEX) in 1991 as a 24-hour, telephone-operated, computer system which supports supply functions in an agency effort to help automate the Defense Logistics Agency (DLA) Emergency Supply Operations Centers (ESOCs).  DESEX offered asset availability, requisition status, requisition placement, or requisition modification using the telephone.  All requisitions, regardless of what system was used to place them, could be queried automatically without ESOC personnel intervention.  
Between 1992 and 1995 DESEX was expanded to include the Military Inventory Control Points (ICPs) and in 1995 DESEX added the World Wide Web capability to the system making query functions available to customers via e-mail and the web in addition to the existing telephonic capabilities.  
The DESEX systems were located at 15 individual DoD Inventory Control Points (ICPs) and Depot locations.  Each location had access to specific inventory information based on National Stock Number (NSN) or commodity responsibility.  To access each system the user needed to know the individual DESEX site telephone number or site e-mail address. This meant users needed to know which service as well as the Routing Identifier Codes (RIC) they wished to place their logistics transactions against. 
In an effort to improve the usability of the system the DESEX Program Management Office began a study to determine if and how the DESEX technology could be cost effectively improved.  As a result, in 2003 a contract was awarded to ManTech, utilizing the original DESEX developers, Radix II, to implement new technology and changes to the system.  
In Fiscal Year 2003, the system processed over 5 million logistics queries.  In February 2003, DESX was added to FEDLOG CDs.  If a FEDLOG user has internet capability, they can click on the DESX icon and view asset information
For further information or to obtain access to the new DESX system users should go to: https://www.dlis.dla.mil/desx and complete the appropriate registration form. Instructions on how to fill out the form and how to submit them are included at the top of the forms.  Additional questions may be sent to the DESX helpline at DESX@dlis.dla.mil or DSN 661-7789, commercial (269) 961-7789. 


