External Web Process
To obtain access to DLA Web applications (i.e. LESO) as an external user, it is necessary to apply for the following:

1. AMPS
a. User ID and Password
b. Role Request - “DLA Disposition Services Prod EX - RTD Customer DDS-413”

DO NOT PROCEED UNTIL YOU HAVE REGISTERED IN AMPS AND RECEIVED EMAIL VERIFICATION OF DLA DISPOSITION SERVICES PROD EX -
RTD CUSTOMER DDS-413 ROLE APPROVAL

PROBLEMS THAT MAY OCCUR
1. Time to complete AMPS to RTD WEB SYNC
a. The sync could take up to 24 hours to complete. If AMPS does not sync with the RTD web you will get authentication errors
Solution: Do not try to log into the RTD Web until you receive confirmation email that your requested roles have been approved

2. Users attempting to log in multiple times into the RTD Web prior to the completion of the AMPS to RTD WEB sync will inadvertently lock
the user account.
a. After resetting password in AMPS the user must wait 24 hours prior to attempting to log into the RTD Web to allow AMPS to sync
with the RTD WEB application
Solution: 1. Reset your password in AMPS, wait 24 hours and try again, if that does not work then contact the Customer Interaction Center
(CIC) at 1.8177.352.2255 option 5 and request your account to be unlocked, please inform them you had already tried a password reset in
AMPS and waited 24 hours before you tried it again.



EXTERNAL USER RTD WEB REGISTRATION

DO NOT PROCEED UNTIL YOU HAVE REGISTERED IN AMPS AND RECEIVED EMAIL VERIFICATION OF DLA DISPOSITION SERVICES PROD EX -
RTD CUSTOMER DDS-413 ROLE APPROVAL (could take up to 24 hours)
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U. S. Government (USG) Information System (IS) - Use and Consent
You are accessing a U.5. Government (USG) Information System (I5) that is provided for USG-authorized use anly.
By using this I5 (which includes any device attached to this 15), you censent to the following conditions:

» USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring,
netwaork operations and defense, persannel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

# At any time, the USG may inspect and seize data stored on this IS.

» Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed
or used for any USG-authorized purpose.

» This IS5 includes security measures (e.g., authentication and access controls) to protect USG interests--not for vour personal benefit or privacy.

s Notwithstanding the above, using this IS does not constitute consent to PM, LE, or CI investigative searching or monitoring of the content of
privileged communications, or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their
assistants. Such communication and work product are private and confidential. See User Agreement for details.

1 Accept JI Decline :1 Click [I Accept]
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DLA Enterprise
External Business Portal

O trror whim procesanyg DLA users certfcals Check user Assignmaniy

Do not use your DLA system useriipassword, Thes may lock your
nccoum

Enter User Name and Password that was established within AMPS during T e
registration o s
(MAKE SURE YOU DO NOT HAVE ANY SPACES BEFORE OR CT W
AFTER YOUR USER NAME OR PASSWORD)

Click [LOG ON]

YOU MUST HAVE REGISTERED IN AMPS AND RECEIVED EMAIL [ . :
VERIFICATION OF “DLA DISPOSITION SERVICES PROD EX - RTD
CUSTOMER DDS-413” ROLE APPROVAL (could take up to 24 hours)
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L] ]
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Click the [RTD] tab
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[¥] sShow reminder
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Request Role
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Announcements

Click Request Role
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Reutilization / Transfer / Donation (RTD)
RTD Pre-Register

Application:
Choose -

Role:

Choose ~

| Submit
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Reutilization / Transfer / Donation (RTD)
RTD Pre-Register

Application:

Choose -
Choose Choose the ‘Law Enforcement

Civil Aif Patrol (CAP) Support Office (LESO) from the drop
Computers for Laaming {CFL)
Depantment of Defense (DOD) dOWn menu
Department of Defense Contractor (DODC)
Disposation Semvices (DS)

Donation FEPD (FEPD)

Fuefighter (FF)

Foreign Military Sales (FMS)
Federal/State Screener (FS)
Humanitarnan As nce Program (HAP) Laet Updated: 2042-07-24

rvice $-855.362°

Miltary Affiliate Radio System (M
Reserve Officer Training Corps (ROT!
Semce Museum (SVCMUS)
Southwest Asia (SWA)

Veterans Administration (VA)

)
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Reutilization / Transfer / Donation (RTD)
RTD Pre-Register

Application:

Choose the role that best represents
your need for access from the drop
down menu

Law Enforcement Support Office (LESO)

Role:

Choose v

LESO Federal Screener
LESO State/Local Screener
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RTD Pre-Register

Application:

Law Enforcement Support Office (LESO) -

Click [SUBMIT]

Submit
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' Dispositon Services |
{1 a

Homs | About Us| Pubic Atairs| Pubic sbons | FAQs| FOR|
Reutilization / Transfer / Donation (RTD)
Customer Registration - Law Enforcement Agency (LEA)

User Information
Titke:
First Name:
Last Name
Organization Name
Work Address Lise 1:
Work Adéress Lise 2
Work Address City.
Work Address State:
Work Address Zip
Country:
Work Phone:
Work Ext
Work Fax
Work Emait

Customer Type

LESO TESTER ACCOUNT

LESD . M1

T4 Washigton fop N

Hattk Creak
Mchgan

42011

8053129546

5024

DOOAAL (If kmows) v

Do you have a Commeon Access Card?
Do you have a Securiy Certficate?
Opt-otat of af email?

Recetve NIN notication emait

Receive property receipt email

Yes

Law Enforcement Agency (LEA) Information

Agency Type:

Sutelocal
Foderal

Tnba

Number of Ofcers:

Number of Part Time Oficers:

USER INFORMATION is displayed:

Verify that the pre-populated data is
correct — If not update as required

Enter: Title, Agency Name, Country,
Work Fax

Customer Type = Role Requested
DoDAAC = your new 2YT DoDAAC

Answer the YES/NO Questions as
applicable

NOTE: phone numbers must only
contain numbers

& Local intranet | Protected Mode Of cr Mm% -
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Work Address Zip: 49017
Country: |jgaA

Work Phone: 3005329946
Work Ext: 5024
Work Fax:
Work Email:
Customer Type: Screanar
DODAAC (if known):  2yTxxX
Do you have a Common Access Card?  pp
Do you have a Security Certificate? po o
Optoutofallemail? py o
Receive NN notification emaill:  yae «

Receive property receipt email:  vee +

Law Enforcement Agency (LEA) Information LEA INFORMATION:
Agency Type: State-Local Sy s
e Select_ the Agency type; fill in number
Srbat of officers in each category.
Number of Officers:
Number of Part Time Officers: Enter your Weapons and Aircraft POC
Number of 1st Responder Officers: names — or NA if not known
Number of Reserve Officers: 0
Level  Choosealevel Level:
Weapons POC
Aircraft POC:

Does Agency have equipment from the 1208/1033 Program?

Answer the YES/NO Questions as

It so, please specity equipment types:

Weapons: Mo - appl icable
Aircraft Ng  w
APCS: No

HMMWV: 1y
Watercraft:t pp o
Vehicles: o

Submit |

PROD - v2.6.12062.1 Customer Sesvice 1-855.352.0001 or DSN £51.0001 Emai. Sbihelpdesk@da mi
PrivacyiSecurity | Accessbily | Conlact Webmasier | Download Acrobal | Download MS Vioed Viewer
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 Submit | —

Work Address Zip: 49017
Country: |jgaA

Work Phone: 3005329946
Work Ext: 5024
Work Fax:
Work Email:
Customer Type: Screanar
DODAAC (if known):  2yTxxX
Do you have a Common Access Card?  pp
Do you have a Security Certificate? po o
Optoutofallemail? py o
Receive NN notification emaill:  yae «

Receive property receipt email:  vee +

Law Enforcement Agency (LEA) Information
Agency TYPe: g siata t ocal
Federal
Trival
Number of Officers: 1

Number of Part Time Officers: )
Number of 1st Responder Officers: 3
Number of Reserve Officers: 4
Level:  Screener v
Weapons POC
Aircraft POC:
Does Agency have equipment from the 1208/1033 Program? v

It s0, please specify equipment types:
Weapons: veg

Aircraft. v «
APCS: Yag
HMMWV:  yoe o
Watercraft:t  yag -

NOTE:

Weapons and Aircraft POC are
required fields; enter NA if unknown
or if you do not have one

Vehicies: veg

J Click [suBmIT]

Customer Sesvice 1-855-3520001 or DSN £61-0001 Emai. Sbihelpdesk@ds mi
PrivacyiSecurity | Accessibity | Contact Webmasier | Downlead Acrobat | Download IS Viced Viewer
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Home | About Us | Public Affairs | Publications | FAQs |FOA|
Reutilization / Transfer / Donation (RTD)
Registration Complete
Thank you for registering Your request will be processed in the order it is received. You will receive a confirmation email when the process is complete
Retum to RTD Home

PROD - v26.12062.1 Customer Service. 1.855.352-0001 or DSN €51-0001 Email: Edihelpdesi@dia md
Brivacy/Securiy | AccessbiRty | Contact Webmaster | Downivad Acrobat | Download WS Word Viewer
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“Hin* S
Home | About UsfPubbc Aﬁalrslpubhcationsi FAQs |Foia

S o Reutilization / Transfer / Donation (RTD)
RTD Main

¥ Show reminder

DOoD

Regquest Role

Reutilization, Transfer, Donation Home

My Pending Roles

Announcements

No announcements

This is the [RTD HOME] PAGE

Previously Viewed liems
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RTD Main

Show remendor

Do
Meguesl Hote
Reutihzation, Transfer, Donation Home

My Panding Roles

Announcemesnts

HO announcemMeants

Click [MY PENDING ROLES]
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RRRTEIA - Disposition Services
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Home | About Us | Pubbic Alfalrs | Public ations | FAGQs |FOIA|

Reutilization / Transfer / Donation (RTD)
Pending User Status

Show reminder

>

S

Hello KL Stewart. Please select the role you would like to inquire about

. -
Choose the role you would like to
inquire on e Lk

CI |Ck [SU BM IT] Customer Service 1.855.352.0001 or DSN 6010001 Emal Ghiheindashidia
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=™ RTD - SAP NetWeaver Portal

DEFENSE LOGISTICS AGENCY

> ‘ Disposition Services < L
“Wn® I
Home | About Us | Public Affairs | Publications|FaQs |[Foua)

Reutilization / Transfer / Donation (RTD)

=

STATUS OF PENDING ROLE:
Please select the role you would like to inquire about
At this point you must wait until the RTD and LSO SheSISoa Scsedir -y

LESO office process your request. As you can see
there are 3 steps that must be completed by RTD
and LESO before your request is approved

Select

currently at step Ooutof 3

PROO - v2 6 12082

~0001 or DSN 681-0001 Emai Sba
Webmaster | Download Acrobat | Cownload MS Word Viewer

Last Updated: 2012-08-17

OTHER OPTIONS AVAILABLE TO USERS:

[ RTD - SAP NetWeaver Portal - Window
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DEFENSE LOGISTICS AGENCY
LR Dispositien Services
i e
Home | About Us | Public Affairs | Publications |FaQs |Foual
RTD Home Reutilization / Transfer / Donation (RTD)

=

- DL _AAAain
Doo DOD Seasch d H f-l
Reguest Role DOD Snhoppina Cart E It Pro I e

2y Pending Role Jii ESit Profile ransfer, Donation Home

Announcements

No announcements

Search / Shopping Cart / Edit profile

Previousiy Viewead iems

Cusiomer Service: 1-555-352-0001 or DSH 661-0001 Emei Ehihepssskais md
3 =) AccassibiRy | Contact Vebmaster | Download Acrobat

’ I Downioad MS Vord Viewaer

Last Updsted 2012.07-24

EDIT PROFILE
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Z" RTD - SAP NetWeaver Portal

Home | About Us | Public Affairs|Public anon'sl FAQs|FOIA|
RTD Hoine Reytillzatlon | Transfer / Donation (RTD)
Edit Profile

¥ Show reminder

DOD

Request Role

TR User Information
Tile: | ESQ TESTER ACCOUNT
First Name:
Last Name:
Organization Name:
Work Address Line 1. 74 Washington Ave N
Work Address Line 2:
Work Address City:  Banle Creek
Work Address State: Michsgan -
Work Address Zip: 49017
Country:
Work Phone: 3005329946
Work Ext: 5024
Work Fax:
Work Email:
Customer Type:
DODAAC (if known): HoDEB1
Do you have a Common Access Card? pp

Do you have a Security Certificate? po o

Opt-outof allemail? py
Recelve NiN notification emall: vyec o

"You must have an assigned DoDAAC listed here

Recelve property receipt email:  veco + in Order tO SearCh

DoDAAC Profile
User DoDAACS:
HIDEB1 e ONLY HQ ADMIN can add DoDAACS to your
—I profile
DoDAAC:
Add) | Remove
Submit |
PROD - v26 12062 1 Customer Service: 1-855-352-0001 or DSN 651-0001 Emat Ebthelodeskbdin mé
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