
  

 
 
 
 
 
 
 

Col. Todd M. Cheney  
Director of Customer Operations  
Defense Logistics Agency Energy  
 
Air Force Col. Todd M. Cheney assumed his current position as director of Customer Operations for 
the Defense Logistics Agency Energy, a primary-level field activity of DLA at Fort Belvoir, 
Virginia, in June 2014. He is responsible for directing and managing the integration, development, 
implementation, and oversight of all customer relationship management activities.  
 
Cheney serves as the primary point of entry for all assigned customer issues related to logistics 
support and service across all DLA Energy supply chains. He is also responsible for the 
development, implementation and oversight of Energy Customer Relationship Management in 
accordance with strategic policy, guidance and implementation provided from DLA headquarters. 
Cheney directs accomplishment of worldwide mission responsibilities through integrated logistics 
support of weapons systems, troops, energy, equipment, facilities and their components owned, 
operated and maintained by the DoD, military services, other federal agencies and other authorized 
activities. 
 
Prior to his current assignment, Cheney served as the deputy chief of the Supply Division for the 
Joint Chiefs of Staff at the Pentagon, Washington, D.C., from January 2014 to June 2014. He also 
served as the chief of the Joint Petroleum Branch for the Joint Chiefs of Staff from July 2010 to 
December 2013. 
 
Cheney graduated from Colorado State University, Colorado, and began his logistics readiness career 
at Misawa Air Base in Japan with the F-16CJ mission. He served at the wing-level in four different 
major commands, supporting both Combat Air Force and Mobility Air Force missions. He was the 
Logistics Readiness Squadron commander at Incirlik Air Base, Turkey, and later the Deputy Mission 
Support Group commander at Al Udeid Air Base, Qatar. Cheney previously served on staff at the 
Pentagon, the Air Force Personnel Center and United States Transportation Command; he is a fully 
qualified Joint Specialty Officer. 
 
In 1997 , Cheney received his Master of Science degree in Human Resource Management from Troy 
State University’s Shaw Air Force Base, South Carolina, branch, and attended Squadron Officer 
School at Maxwell Air Force Base, Alabama. He attended the Air Command and Staff College in 
2002 and the Air War College in 2007 via correspondence, and also in 2007 attended the Joint Forces 
Staff College Joint Professional Military Education Phase II program in Norfolk, Virginia.  
 
His major awards and decorations include a Bronze Star Medal, a Defense Meritorious Service 
Medal with one oak leaf cluster, a Meritorious Service Medal with three oak leaf clusters, an Air 
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Force Commendation Medal, an Army Achievement Medal, a Joint Meritorious Unit Award, an Air 
Force Outstanding Unit Award with two oak leaf clusters, an Air Force Organizational Excellence 
Award a National Defense Service Medal with one bronze star, a Global War On Terrorism 
Expeditionary Medal, a Global War On Terrorism Service Medal and an Armed Forces Service 
Medal. 
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