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Imagine working a logistics project with a short suspense and wondering how you will be able to
research hundreds to thousands of NSNs for an upcoming pre-deployment thus ensuring mission
success. Tailored Data Products (TDPs) might be a solution. TDPs are extracts of data mined from many
systems that Logistics Information Services manage. Data products often include one or more combinations
of the following systems:

+ Federal Logistics Information System (FLIS)
« Commercial and Government Entity (CAGE) Codes
+ Military Engineering Data Asset Locator System (MEDALS)

The Tailored Data Products Team works with government customers and is committed to transforming
data into information to support logistics information requirements.

« Assistance in determining the best solution to obtain all key data elements
+ Design the information solution to allow maximum flexibility for data analysis

Logistics Data information available includes:
« Identification Data
« Major Organizational Entity (MOE) Rule Data
Reference Number Data
Item Standardization Data
« Management Data
Coded or Decoded Characteristics Data

TDP reports are used to support a variety of functions, such as:
« technical support for various special projects

DLA DEMIL review

engineering practice studies

database establishment/validation

tool development and item upgrades

Private Industry without government sponsorship:

If you are not a part of a Defense or Military Supply Center, Military Services, Civilian Agencies, other DOD
affiliates or Foreign Governments, you are not eligible for a TDP Extract. However, if you wish to obtain
FLIS or System for Award Management (SAM), please view the Freedom of Information (FOIA) page or
contact the DLA Customer Interaction Center for assistance.

http://www.dla.mil/HQ/InformationOperations/Offers/Products/LogisticsApplications/TDP.aspx
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360° approach to Life Cycle Logistics
CUSTOMER SUPPORT:

DLA Customer Interaction Center

The DLA Customer Interaction Center (CIC) began servicing customers in 2009, averaging 400K+ contacts annually leveraging technology to provide world class customer service
geared towards logistics and supply needs.The CIC provides solutions to the Armed Services, Federal Agencies, State and local governments, government contractors, allied
foreign military and the general public.

Email: dlacontactcenter@dla.mil Web: http://www.dla.mil/CustomerSupport.aspx

Training

Logistics Information Services offers comprehensive training and education on several DLA products and services. Many of our courses offer classroom instruction as well as delivery
by Computer Based Training (CBT),Web Based Training (WBT), Satellite/VTC Training,and Webinar.Tailored courses are developed to meet individual service or agency needs.

Email: dla.tng@dla.mil Web: http://www.dla.mil/HQ/InformationOperations/Offers/Services/TrainingandReference.aspx

Customer Outreach

Informing and delivering information regarding DLA Products and Services to the internal and external customer group. Utilizing Web, E-mail, and Face-to-Face engagement to
represent DLA to high/mid-level, product user and private industry customers worldwide.

Email: customeroutreach@dla.mil Web: http://www.dla.mil/HQ/InformationOperations/Offers/Services/CustomerQutreach.aspx

Demilitarization

In coordination with the Military Services, Defense Agencies, and other Federal Government entities the DOD Demilitarization Coding Management Office ensures validation of
the DEMIL code for every item of supply.

Email: dlacontactcenter@dla.mil Web: http://www.dla.mil/HO/InformationOperations/Offers/Services/FIC/DEMILCoding.aspx

Federal Logistics Information System (FLIS) Process Management

The FLIS Process Management is responsible for facilitation of the creation, maintenance, dissemination, and viewing of National Stock Number data within the FLIS Portfolio
Suite of Systems. The sharing of this data amongst DLA systems (FED LOG, WebFLIS, DOD EMALL), DOD, Federal Agencies, and International Allies ensures data is available and
actionable for military supply chains worldwide.

Email: dlacontactcenter@dla.mil Web: http://www.dla.mil/HO/InformationOperations/Offers/Products/LogisticsApplications/FEDLOG.aspx

Logistics Information Services - Electronic Reading Room
PUB LOG FLIS Search

The Electronic Reading Room is a location where the public is able to download documents and data to assist in their logistics research. Files that can be downloaded include
Public Federal Logistics Information Services (FLIS) data or PUB LOG FLIS Search, CAGE code listings, decoded characteristics data, Master Cross Reference List (MCRL) and more.
Email: dlacontactcenter@dla.mil Web: http://www.dla.mil/HO/InformationOperations/LogisticsinformationServices/FOIAReading.aspx

LOGISTICS APPLICATIONS - ACQUISITIONS PRODUCTS AND SERVICES:

Tailored Data Products (TDP) DOD EMALL

DLA Map Catalog FED LOG

WebFLIS PUB LOG

Joint Certification Program (JCP) PUB LOG FLIS Search

MEDALS Purchase Card Online System (PCOLS)

DLA Customer Interaction Center (DLA CIC)
The DLA Customer Interaction Center (CIC) is your “One Call Resolution” point of contact for all Logistics issues related to DLA.
We're here for you 24 hours a day, 7 days a week, including Government holidays.

Toll Free: 1-877-DLA-CALL (1-877-352-2255)
DSN:661-7766 / OCONUS: 312-661-7766 / Commercial: (269) 961-7766
Email: dlacontactcenter@dla.mil

Visit us at:
http://www.dla.mil/HQ/InformationOperations/Offers/Products.aspx



