DLA Energy
The links below provide access to DLA Energy customer online self-help tools. If these
resources do not resolve your inquiry, please call or email the DLA Customer Interaction
Center at 1-877-DLA-CALL (1-877-352-2255), DSN 661-7766, or commercial (269) 961-7766.
The email address is dlacontactcenter@dla.mil.

Petroleum Resource Information

Aviation Fuel Contracts at Commercial Airports — Searchable listing using the Into-plane
Contract Information System (IPCIS)

Aviation Fuel Using the AIRCard® — Searchable listing using DLA Energy AIRCard®
Contractor website; click on the link “FBO Locator” in the top right of the page

Ground and Installation Fuel Contracts — Searchable listing using the Posts, Camps, and
Stations Contract Information System (PC&S CIS)

Ship Propulsion Fuel (Bunkers) Contracts at Commercial Ports — Searchable listing using the
Posts, Camps, and Stations Contract Information System (PC&S CIS); scroll to the bottom of
the PC&S CIS page to see the bunkers listings

Ship Propulsion Fuel (Bunkers) Open Market Purchases — Support using the SEACard® Order
Management System (SCOMS); use the “Port Search” option in the top right corner of the page

Energy Product Pricing Information

What is a Standard Price? — Applies to DOD, Coast Guard, and foreign governments

What is a Moving Average Price? — Applies to Federal agencies and other authorized
customers obtaining fuel at a military service-operated facility. Cost recovery rate is additional.
Scroll to the bottom of the linked page for more information and a link to the daily moving
average prices.

What is a Cost Price? — Applies to Federal agencies and other authorized customers obtaining
fuel from a Posts, Camps, and Stations contracted supplier. This is the delivery cost billed to
DLA Energy by the Posts, Camps, and Stations contracted supplier. It includes the supplier’s
cost of product, transportation, overhead, profit, and appropriate taxes. DLA Energy bills
Federal agencies and other authorized customers this delivered cost plus a cost recovery rate.

DLA Energy Product Prices

Aerospace Product Prices

Petroleum Product Prices

Cost Prices for Petroleum and Natural Gas — Look up the current price for petroleum and
natural gas Customer Direct deliveries
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Energy-related Information Systems Support

Enterprise External Business Portal — Order placement and related services

Invoicing, Receipt, Acceptance, and Property Transfer (iRAPT - Formerly WAWEF) — Electronic
invoicing, receipt and acceptance

Energy-related Information Systems and Equipment Help Desk — Support for DLA Energy-
specific information management systems and equipment (e.g., Fuel Manager Defense, Fuels
Control Center, Automated Tank Gauging, and other Energy-related Information
systems/equipment) — 800-446-4950 | DSN: 697-6733/34/35/36/37/38 | Fax: 770-582-1463 |
email: DLAEnergyHelpDesk@dla.mil
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