DLA Land and Maritime, HUBZone Questionnaire
“Talk Back - We’re Listening”
Completing this brief Questionnaire will enable DLA Land and Maritime Office of Small Business Programs to better understand your business relationship with us.  We may be able to help with barriers to quoting, and other concerns you may be experiencing, or your feedback may enhance an already existing good business relationship. Your participation and innovative ideas are sincerely welcomed. We want to hear from you, let your voice be heard.  “Talk Back – We are listening.”   Thank you, let’s get started.....  
1) How long have you partnered with DLA Land and Maritime? 
a) Less than a year  ☐  b) 1-2 years   ☐  c) 3-4 years  ☐   d) 5 years or longer ☐

2) If you are not presently working with DLA Land and Maritime and would like more information on how to start,  please list your contact information: 

3) Would you like Training on “Quoting–Best Practices?”  YES ☐ or  NO ☐

As a HUBZone Supplier, is there any additional training you would like for us to implement?  (Please list training of interest) 

4) Do you know your PPIRS Score (Past Performance Information Retrieval System)? 
YES ☐ or NO ☐

Do you periodically check your PPIRS score?  YES ☐ or NO ☐ 

Do you need help in repairing your PPIRS score?  YES ☐ or NO ☐ 

5) Would you like more information on “Providing Traceability?”  YES ☐ or NO ☐

6) How do you rate DIBBS (DLAs Internet Bid Board System) navigation capability?
1) Excellent  ☐  2)  Good ☐  3)  Fair ☐  4)  Difficult to navigate ☐  5)  Request Additional Training ☐ 

If requesting additional training, in what area? 

7)  Please list any impediments in utilizing  DIBBS:

8) Do you have barriers to quoting, whether it is with us or barriers within your business?            YES ☐ or NO ☐  (If yes, please list your barriers)

9) Do you have any ideas about how can we improve our business relationship with you? (Please be specific as possible your communication will help us to better service our HUBZone Suppliers)

10) Are there additional questions or information we have not covered that is of interest to you?
(Please be specific as possible)


(Optional) Business Name and Cage Code# 

______________________________________________________________________


“Thank you for completing our brief HUBZone Supplier Questionnaire.  Your input has been extremely valuable and will help us plan strategically toward meeting our 3% HUBZone Performance Goal.  
Please Email your completed Questionnaire to:  
HUBZone Program Manager, Ms. Donna Brino-Blackwell@ Donna.Brino-Blackwell@dla.mil  
(Note:  Your business name and cage code will remain confidential).
If you should have further questions regarding this questionnaire, please call, Ms. Donna Brino-Blackwell @ 614-692-8588 or email:   Donna.Brino-Blackwell@dla.mil
Stay tuned to hear how we will be applying these important research results.”

