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Citrix Workspace is the program responsible for controlling and maintaining your connection to
VDI. Citrix Workspace is replacing Citrix Receiver. If you close Citrix Receiver when prompted

by the deployment package you will be disconnected from VDI. Once installation is complete
you will be able to reconnect to VDI.

These instructions pertain to UMCs and Contractor Furnished Equipment only. Do not attempt
on a Thick, Thin or Zero Client.

Installation process

1. Log off from your existing VDI session.
2. Navigate to https://www.dla.mil/RemoteVDI/.

Note: The installation process will take approximately 5 -10 minutes and will require you to
restart your machine upon completion.

3. Acknowledge and Accept the DOD Agreement Notice.

4. Click Citrix Workspace App for Windows.
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5. Open the download .zip file.
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6. Click the CitrixWorkspaceApp.exe to begin installation.
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7. Click Start.
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[:3' Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspade app initalls software that allows sccess to
virtual applcations that your arganization provides,
inchuding software that allows access to the applications
that use your browsier.

WU r k'S paﬂ e - Allow applications access to your webcam and
midrophone.
- Allow applications bo use your location,
- Allow access To local applications authorized by your
COmpany.
- Save your credential bo sign in automatically.

Chick Start to set up and inctall Citrix Workipace apg on
your computer.

o

8. Check the License Agreement box. Click Install.

@ Citrin Workspace k4

License Agreement

Tou must s0Cepl the license agreement below to proceed

(CTTRIX LICENSE AGREEMENT

Use of thas component is subject to the Citrx boense or terms of senace
covermg the Citrx product(s) and ‘or senace(s) wath whuch you will be usmg
thas component. This component 12 icensed for wse onby with such Crtrx
product(s) and or service(s).

CTX_code EP_R_A10352779
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p | Bccepd the lcense agreement

9. If this is a fresh install you may be prompted to Enable App Protection. Do not check the
box, only click Install to continue.
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App protection

Enable this oplion to prevent screen captures of the app, and to
protect it from keylogging mahware

[C]Enable app protection

Warning: You cannot disable this feature alter you enable it To
dizable it, you must uningtall Citrix Workspace app.
For more information, contact your system administrator

Install Cancel

10. Click Finish.
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11. Click Yes.

Citrix Workspace

You must restart your computer to complete the installation.
Do you want to restart now?

I

12. If at anytime you are prompted to add an account, click Close to safely ignore.
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@ Add Account X

Add Account

Enter your work email or server address provided
by your IT department:

[

Close

Post Installation Information

Although this deployment will not produce any functional changes it is important to understand
that you may experience some configuration changes after the install. If you have a dual
monitor configuration in VDI or other special monitor/screen settings in place on your VDI you
may need to reconfigure those settings.

CONTACT US

For further assistance, please contact:

DISA Global Service Desk
844-DISA-HLP (844-347-2457) or DSN 312-850-0032
**Press 5, then speak or enter D-L-A**

DISA GSD Email (non-urgent ticket requests)

Report an Incident (non-urgent ticket requests)
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