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EMALL Help Desk 
DOD EMALL Customer Service Only:  

1-877-DLA-CALL 
1-877-352-2255 

  
OCONUS Users  
1-269-961-7766 
DSN 661-7766  

 
Email 

DLAcontactcenter@dla.mil  
 

First Step is to Register for “DOD EMALL” 

Go to the DOD EMALL website at https://dod.emall.dla.mil 

Under the section called  “Self Help” you can view a DOD EMALL Self Training Tutorial to assist you 
in the registration process, just click on the New User Registration (PDF Version) 

If you need assistance with registering for EMALL, please contact the EMALL Help Desk  

mailto:DLAcontactcenter@dla.mil
https://dod.emall.dla.mil/
https://www.logisticsinformationservice.dla.mil/training/tas/wbt_dod_emall_register/default.asp
https://dod.emall.dla.mil/cms/display-content.action?contentPath=/public/Self_Help/New+User+Registration+2013.pdf
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Click ‘Login/Register’ 
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Click ‘OK’ 
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Select Digital 
Certificate and then 

Click OK 
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Select User Account 
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Click ‘Orders’ 

          

 Then Click 
‘Receive 
Orders/ 

Requisition 
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After entering the 
relevant data, click 

“Search” 
 
 

Multiple 
search options 
depending on 
information 

you have and 
are looking for 

 
 

After entering the 
relevant data, click 

“Search” 
 
 

Make sure to update 
the relevant dates 
you’re searching 

Can search through 
DOD EMALL or DLA 
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Single Transaction 
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Click Submit 

Check Quantity 
Received (If partial 
was received enter 
only that amount – 
DO NOT enter any 
discrepancy Code 

for a partial 
received) / and 
check Received 

date 
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Remember, MRAs for DLA managed items are 
sent to BSM to close-loop the receipt of every 
order.  It is very important to fill out the MRA 

and submit them immediately. 

           
 

MRA submitted successfully 
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Material Receipt Acknowledgements (MRAs) in “EMALL Orders” (non-DLA orders), are 
reviewed daily by the DOD EMALL Help Desk and may be sent to the Suppliers. It is the primary 

way that the DOD EMALL Team knows if there are problems with an order. 

           
 

Once the records you want to 
edit are selected, click here 

You are able to update more 
than one record at a time  
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You are able to update more than 
one record at a time  
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Update the received 
date for the equipment 

Select the accompanying 
discrepancy code for 

discrepancies 

Once all information is 
updated, click submit 
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Material Receipt 
Acknowledgment successful 

Material Receipt Acknowledgements (MRAs) in “EMALL Orders” (non-DLA orders), are 
reviewed daily by the DOD EMALL Help Desk and may be sent to the Suppliers. It is the primary 

way that the DOD EMALL Team knows if there are problems with an order. 
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You have completed the Material Receipt 
Acknowledgment Tutorial.   
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If you need assistance please call 
EMALL Help Desk 

 

DOD EMALL Customer Service Only:  
1-877-DLA-CALL 
1-877-352-2255 

  

OCONUS Users  
1-269-961-7766 
DSN 661-7766  

 

Email 
DLAcontactcenter@dla.mil  

 

  Account Options   
  MILSTRIP   
  Bread Crumbs   
  Buying Green   
  Checkout Options    
  Contractor Registration   
  DLA Map Catalog Orders  
  DLA Orders   
  EMALL Orders   
  Foreign National Contractor Registration 
  List Management 

For other tutorials refer to the “DOD EMALL Self Training” section of DOD EMALL 

and MORE… 

  Material Receipt Acknowledgement 
  Pop-Ups 
  Power Searching 
  Registration 
  Searching & Shopping Tour 
  Specialty Stores 
  Supply Assistance Request 
  Supportability Analysis Stock Out Report 
  UNSPSC 
  WARFIGHTER Registration & Ordering Process 
  Your Shopping Cart 

         
 

https://dod.emall.dla.mil 

mailto:DLAcontactcenter@dla.mil
https://dod.emall.dla.mil/
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