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Terms of Indefinite Quantity Contract

The duration of the contract is for a term of 36 months (three year period) with three separate pricing
tiers; the pricing will remain firm fixed for each pricing tier. The first pricing tier shall begin on the award
date and be for a 12 month period (August 2, 2015 — August 6, 2016). The second pricing tier shall be for
the following 12 month performance period (August 7, 2016 — August 5, 2017). The third and final pricing
tier shall be for the 12 month performance period (August 6, 2017 — August 4, 2018). The effective
ordering period for this contract shall be from Sunday, August 2, 2015 through Saturday, August
4, 2018.

MINIMUM DOLLAR VALUE IS 25% OF THE ESTIMATE: $125,226.38
ESTIMATED DOLLAR VALUE OF AWARD GROUP: $500,905.52
MAXIMUM DOLLAR VALUE IS 200% OF THE ESTIMATE: $1,001,811.04

This contract incorporates by reference all of the terms and conditions found in the following documents:

SPE300-15-R-0030 (solicitation dated May 27, 2015) and the awardee’s offer(s) dated June 18, 2015,
July 13, 2015, and July 26, 2015.

Points of Contact

POINT(S) OF CONTACT FOR ORDERING: Marc Paparelli or Tiari Hernandez
PHONE NUMBER: (808) 836-7900
EMAIL: Orders@thepatisserie.com

POINT(S) OF CONTACT FOR INVOICING & PAYMENT: Wayne Sekiya or Colleen Paparelli
PHONE NUMBER: (808) 836-7900
EMAIL: Accounting@thepatisserie.com

Product Quality

A. Acceptance of supplies awarded under this solicitation will be limited to fresh product and/or
product brought in from the mainland, slacked to ambient/shelf ready condition.

B. All fresh products delivered under this contract must conform to the following freshness
requirements.

e Bread, Cakes, Doughnuts, Muffins, Pies and Rolls must be delivered no more
than 24 hours after baking. Following a non-bake day/non-delivery day, these
items must be delivered no more than 48 hours after baking.

e Brown and Serve Rolls must be delivered within 36 hours after production.

C. “Frozen Product’- Items received from the mainland, slacked to shelf ready condition, and
distributed will not be subject to the 24-48 hour baking freshness requirement. Please note:
the customer requirement is currently for fresh items, any alternate items including frozen
product must be accepted by the customers. All frozen items must have seven (7) days of
shelf life remaining.
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D. Commercial standards should be used to maintain temperatures appropriate for the individual
items. Bakery products shall include mold inhibitors of the proper level as allowed by the
FDA.

NOTE:

All products shall be produced using good commercial practices, which will result in all items being
delivered being able to be used for their intended use. All products shall be processed, packaged, and
packed in such a manner, to prevent crushing or damage to the product prior to delivery. Product MUST
be allowed to cool sufficiently after baking so that condensation does not occur within the bags, which
could result in molding of the product.

Food Defense/Force Protection

DLA Troop Support Subsistence Directorate provides world-wide subsistence logistics support during
peace time as well as during regional conflicts, contingency operations, national emergencies, and
natural disasters. At any time, the United States Government, its personnel, resources and interests may
be the target of enemy aggression to include espionage, sabotage, or terrorism. This increased risk
requires DLA Troop Support to take steps to ensure measures are taken to prevent the deliberate
tampering and contamination of subsistence items. The offeror must ensure that products and/or
packaging have not been tampered with or contaminated throughout the growing, storage, and delivery
process. Contract awardee will ensure to complete security of all conveyances to any military
installations. The offeror must immediately inform DLA Troop Support Subsistence of any attempt or
suspected attempt by any party or parties, known or unknown, to tamper with or contaminate subsistence
supplies. As the holder of a contract with the Department of Defense, the awardees should be aware of
the vital role they play in supporting our customers. It is incumbent upon the awardees to take all
necessary actions to secure product delivered to all military customers, as well as any applicable
commercial destinations.

Rapid Gate Requirement and/or Other Security Programs

Many bases currently require enrollment in RapidGate and/or other security programs and will not allow
entry without clearance. During the contract implementation period, the Contractor must contact all
customer locations to determine whether enrollment in RapidGate or another security program is
required for access to each location. If RapidGate or other security enroliment is required, the contractor
must take all necessary steps to obtain this in time for the start of performance under this contract.
Failure to have RapidGate clearance may result in a vendor being turned away from the base and being
unable to complete delivery. The contractor is responsible for the additional cost for RapidGate
enrolliment and must ensure that a RapidGate enrolled driver is available for all deliveries. We currently
estimate that RapidGate enrollment will cost about $250 per company and $200 per enrolled employee
for 1 year of access to multiple locations, but the cost of RapidGate or other security enroliment may
vary, so the contractor should contact RapidGate to determine its own costs. If more than one driver is
required, RapidGate enrollment must be obtained for each driver. Note that enroliment can take several
weeks, so an awardee that is not already enrolled must begin enroliment at the time of award notification
at the latest. If difficulty or delay in enrollment in RapidGate is encountered during the implementation
period, the contractor MUST contact RapidGate and/or the Security Officer at the applicable customer
locations to resolve any issues with processing RapidGate enroliment so that the contractor will be able
to deliver as required. For additional information regarding RapidGate, including enrollment instructions,
please visit their website at http://www.rapidgate.com.
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DELIVERIES WILL BE MADE TO:

NAVY, COAST GUARD AND NOAA SHIPS:

Various Home Ported and Visiting Navy Ships, NOAA Ships, and Coast Guard Cutters.

NAVY SHIPS

Multiple Pier Locations - Alongside MSCO, USN Vessels docked at Honolulu Piers, Pearl Harbor, Ford
Island and West Lock.

(DELIVERY DAYS: Monday thru Saturday TIME: 0400-1100)

** The FLC will specify the times/priorities for deliveries to the Navy ships.

COAST GUARD SHIPS

Sand Island Access Road
Honolulu, HI

USCGC Rush (Z11409)
USCGC Walnut (Z15245)

USCG Waesche (Z11702)

USCG Jarvis (Z11411)
USCGC Kukui (Z15243)

USCG Munro Whec 724
(Z11410)

(DELIVERY DAYS: Monday, Tuesday, Friday and Saturday TIME: 0600-1000)

NOAA SHIPS
1897 Ranger Loop

Honolulu, HI 96818

NOAA Ship Hi'ialakai (139257)

NOAA Ship Ka'imimoana (1305EV)

NOAA Ship Oscar Elton Sette (139256)

(DELIVERY DAYS: Monday thru Saturday TIME: 0400-1100)

DELIVERIES TO SHIPS:

Due to fluctuating arrival and /or departure schedules, ships may require delivery of products within a
specific time frame. The Ordering Officer will advise the contractor of any special delivery requirements
when placing orders, and the contractor will comply with the request.

**VVendor must ensure that they have enough drivers to support the customers on the DLA Troop
Support contracts. There is absolutely no flexibility on some of the Navy evolutions and the driver
must be available at a specific time without a window for unloading (for example, deliveries to
the Chill box which may occur once or twice every week; so delivery routes must be planned
accordingly). The FLC will specify the times/priorities for deliveries to the Navy ships.

FOR DELIVERIES MADE TO SHIPS, ALL ITEMS ARE REQUIRED TO BE PACKAGED IN
DISPOSABLE, NON-RETURNABLE CARDBOARD BOXES SUITABLE FOR STACKING. THIS
REQUIREMENT IS MANDATORY, NOT NEGOTIABLE.
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Financial Imprevement Audit Readiness (FIAR) Policy

FIAR Policy requires all vendors to ensure each customer sign, date, and circle quantity received for each
receipt/invoice for every shipment made. Customer signatures, acquired by the vendor, from on board
C8, DSO, or duty section ACR, must be clearly legible. Only personnel designated in writing by the Ships
Supply Officer may sign for / receive food products.

For all receipts/invoices — Manual signatures must be provided by each customer - this is mandatory.
Electronic signature(s) for each receiptfinvoice (via handheld gadget or otherwise) is not authorized and
will not be processed for payment to the vendar. Vendor shall ensure that customer receives an official
hard copy document of each completed receiptfinvoice.

There is a possibility that vendors will need to allow for more time in between deliveries to allow
receiptfinvoices be in FIAR compliancy.

\Jef‘\' 3@ Nl\‘

EQ\Q@ ’ZQQQ 7/2/75’

Company Representative Name Signature & Date
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Hawaii (Ships and Land Customers) - Pastry Items
FIRST TIER (Iltems #1-28)(August 2, 2015 - August 6, 2016)
SECOND TIER (Items #1-28)(August 7, 2016 - August 5, 2017)
THIRD TIER (Iltems #1-28)(August 6, 2017 - August 4, 2018)

PRODUCT Count per PKG Size in Tier-1 Price Tier-2 Price Tier-3 Price
CLINA L @1 It =1 4] IESEIRIITELY CODE PKG. Ounces per PKG. per PKG. per PKG.

1

892001E113024 |BREAD, WHITE, FRESH, sliced, thick, pan baked, (for texas toast) 1414 1 24
2

892001E113037 |BREAD, WHITE, FRESH, sliced, pan baked, sandwich, enriched 1413 1 24
5

892001E113836 |BREAD, RYE, FRESH,sliced, pan baked, sandwich 1452 1 32
6

892001E113765 |BREAD, PUMPERNICKEL, FRESH, sliced, hearth baked 1119 1 19
7

892001E113834 |BREAD, RAISIN, FRESH, sliced, pan baked, sandwich 1429 1 24
8

892001E113836 |BREAD, RYE, FRESH, sliced, pan baked, round top 1160 1 24
9 892001E114222 |BREAD, FRENCH, FRESH, sliced, hearth baked 1071 1 20
1o 892001E114278 |BREAD, PART WHOLE WHEAT, FRESH, pan baked, round top 1420 1 24
12 .

892001E114348 |BREAD, PITA, FRESH, white 1215 6 12
13

892001E114544 |ROLLS, ITALIAN, FRESH 1355 6 32
14

892001E114604 |BREAD CRUMBS, FRESH 1205 1 160
15 .

892001E115030 |BREAD, VIENNA, FRESH, (unsliced) 1013 1 20
17 " .

892001E117524 |BREAD, SWEET, FRESH, sliced, 3/4 in. 1411 1 24
18 892001E118070 |ROLLS, HAMBURGER, FRESH, sliced, white, pan baked, 4 inch 1331 12 36
19 892001E119745 |ROLLS, DINNER, FRESH, white, pan baked 1373 12 24
20 892001E119749 |ROLLS, HAMBURGER, FRESH, sliced, white, w/sesame seeds, pan baked, enriched, 4 1337 8 32
2 892001E119752 |ROLLS, HAMBURGER, FRESH, sliced, whole wheat, pan baked, 4 inch 1332 12 36
2 892001E119753 |ROLLS, HAMBURGER, FRESH, white, w/sesame seeds, double-cut 1340 12 36
z 892001E119754 |ROLLS, HOAGIE/SUBMARINE, FRESH, sliced, white, hearth baked, 6 inch 1352 6 24
24

892001E119757 |SWEET ROLLS, HAWAIIAN, FRESH 1374 12 24
25

892001E119758 |BREAD, FRENCH, FRESH, hearth baked 1001 1 20
26 892001E220064 |BREAD, WHITE, LOW SODIUM, FRESH, pan baked, round top, enriched 1118 1 19
28 892001E220560 |ROLLS, FRANKFURTER, FRESH, sliced, white, pan baked, enriched 1349 12 36






