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The following supplements Amendment 00008 dated July 30, 2009 for Contract
SPM300-09-D-3310 dated November 4, 2009:

1. The foIIoWing fill rate exceptions are added to the list of Government authorized
and verifiable fill rate exceptions:

L Customer Ordered Wrong Item
M Customer Ordered Incorrect Quantity for Catch Weight Items.

Note: When using exception M, the fill rate should be calculated as
outlined below regardless of the fill rate percentage, i.e., 30 Ibs accepted / 20
pounds ordered = 150%. Using this code will explain why the fill rate is over
100%. '

2. The Contractor is required to add the following statement to every management
report submitted to DSCP:

“I certify that all information submitted to the Government is complete and
accurate to the best of my knowledge. I understand that false statements
contained herein, may be punishable by law.”

3. The fill rate for catch weight items shall be calculated as follows and shall not
include substitutions, mis-picks, damaged cases, etc.:

(Pounds accepted / Pounds ordered) X 100 = Fill Rate %

4. DTS delays will not have a separate Fill Rate exception code Letter, but rather
be captured under Code Z.



