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1.  On page 17 of the solicitation, revise the title of paragraph XIV and add new sub-
paragraphs L and M as follows: 
 


XIV.  Delivery, Title, Orders, Order Fill Rates, Order Changes and Cancellation Times, and 
Customer Service Policy 


 
L.  Order changes and cancellation times 
M.  Customer Service Policy 


 
 
2.  On page 32 of the solicitation, paragraph VI, sub-paragraph A. Status of Forces 
Agreement (SOFA), add the following paragraph 3: 
 


3.  A National Agency Check & Inquiries (NACI) or DoD equivalent must be completed 
prior to issuance of Common Access Card (CAC) for those under SOFA status, and 
fingerprints on file with FBI.  An Applicant requesting a government credential must first 
be vetted through his or her employer using the DoD-approved process and the process 
outlined in the following documents: 
 


 Federal Information Processing Standards Publication 201-2, “Personal Identity 
Verification (PIV) of Federal Employees and Contractors” 
 DoD Regulation 5200.2-R, “Personnel Security Program” 
 Directive-Type Memorandum (DTM) 08-003—"Next Generation Common 
Access Card (CAC) Implementation Guidance" 


 
Note: You should check with your service or agency for any additional internal policies or 
guidelines governing this process.  This process requires that DoD Uniformed Service 
Contractors and Non-DoD Civil Service Employees must minimally have an initiated 
National Agency Check with Inquiries (NACI) and a favorable completion of a Federal 
Bureau of Investigation (FBI) fingerprint check, or a DoD-determined equivalent 
investigation, or greater.  Affiliated Volunteers requiring access must have an initiated 
National Agency Check (NAC), and a favorable completion of an automated FBI 
National Criminal History Check (fingerprint check). 
 
Note: The FBI fingerprint check adjudication process may take up to four weeks to 
complete. You must confirm the favorable completion of the FBI fingerprint check before 
you create the application. 
 
The final step in preparing the application for a contractors CAC is for the COR to certify 
that the contractor has met the requirements above. 


 
3.  On page 52 of the solicitation, paragraph XIV, sub-paragraph B. Back-Up Plan, revise to 
read as follows: 
 


The Prime Vendor contract for the Korea AOR may become a potential backup supplier for other 
zones should a prime vendor in a nearby zone, in an extremely rare instance, be unable to 
support, one, some, or all of the customers in that assigned zone. Offeror’s agreement to perform 
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as a potential backup prime vendor is required; however, if this rare situation does arise, a 
contractor’s assignment to act as a backup to any or all customers in another zone would be 
negotiated through a bilateral agreement (modification) to the contract. As part of this 
agreement, the distribution fees for the backup prime vendor to support the customers of another 
zone would be negotiated at that time. These measures would be taken to preclude the need to re-
solicit for support to the affected customers, as well as to maintain the required service to these 
customers. 


 
4.  On page 57 of the solicitation, add the following paragraphs L and M where paragraph K 
ends: 
 


L.  ORDER CHANGES AND CANCELLATION TIMES 
 
Purchase orders may be revised, i.e. the required quantity for a line-item(s) may be increased, 
reduced, or cancelled in its entirety (zero amount).  Customers shall notify the Contractor by 
telephone, or receipt-confirmed fax, or email no later than 24 hours prior to the required delivery 
date.  Orders may be cancelled at the customers’ discretion including but not limited to the 
following reasons:  


1. Change in requirement  
2. Change in troop location  
3. Change in troop mission  
4. User error on original order 


 
M.  CUSTOMER SERVICE POLICY 
 
1.  The prime vendor shall treat each and every customer covered under this solicitation and 
resultant contract as one of its best customers.  Therefore, any treatment and/or customer service 
policy given to other essential accounts shall also be given to the customers covered under these 
contracts. 
 
2.  Prime Vendor Managers may be required to visit the Contracting Officer at DLA Troop 
Support on a semiannual basis to discuss contract related matters. 


3.  The Prime Vendor shall assign, as a minimum, one (1) full time (dedicated) customer service 
representative to each OCONUS warehouse region to maintain continuous contact with the 
ordering activities, and especially with regard to emergency service requirement, product quality 
complaints, shipping discrepancies, and damaged product.  Another full time (dedicated) 
Customer Service Representative (CSR) shall be assigned to oversee the Defense Transportation 
System (DTS) process as discussed herein.  All customer service representatives are required to 
speak English, and must have the authority to make binding decisions on behalf of the Prime 
Vendor on any concern, which, may occur.  The name of the representative(s) and their 
telephone number, e-mail address, or any other method of communicating shall be furnished 
within 30 days after award. 


While English-speaking truck drivers are not required they are preferred.  In either instance, all 
truck drivers must be able to contact English speaking superiors at all times (via cellular phone 
or other direct line of communication) to allow for customers/prime vendor communication 
when necessary. 


At a minimum, quarterly visits to the customers or customer representatives under the resultant 
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contract are required to show new items, product preparation, provide nutritional information 
and address any other concerns that the customers may have.  Additionally, the Prime Vendor is 
required to have a representative attend scheduled management meetings at the customer 
locations. 


 
5.  On page 69 of the solicitation, in numerical sequence, add the following clause: 
 


52.204-18 – COMMERCIAL AND GOVERNMENT ENTITY CODE MAINTENANCE 
(NOV 2014) FAR 


 


6.  On page 86 of the solicitation, in numerical sequence, add the following three (3) 
provisions: 


 
52.204-6 – DATA UNIVERSAL NUMBERING SYSTEM NUMBER (JUL 2013) FAR 
(a) Definition. Data Universal Numbering System (DUNS) number, as used in this provision, 
means the 9-digit number assigned by Dun and Bradstreet, Inc. (D&B) to identify unique 
business entities, which is used as the identification number for Federal Contractors. 
(b) The offeror shall enter, in the block with its name and address on the cover page of its offer, 
the annotation “DUNS” or “DUNS+4” followed by the DUNS number or “DUNS+4” that 
identifies the offeror’s name and address exactly as stated in the offer. The DUNS number is a 
nine-digit number assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS number plus 
a 4-character suffix that may be assigned at the discretion of the offeror to establish additional 
System for Award Management records for identifying alternative Electronic Funds Transfer 
(EFT) accounts (see Subpart 32.11) for the same concern. 
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to 
obtain one. 


(1) An offeror may obtain a DUNS number— 
(i) Via the internet at http://fedgov.dnb.com/webform or if the offeror does not 
have internet access, it may call Dun and Bradstreet at 1-866-705-5711 if located 
within the United States; or 
(ii) If located outside the United States, by contacting the local Dun and 
Bradstreet office. The offeror should indicate that it is an offeror for a U.S. 
Government contract when contacting the local Dun and Bradstreet office. 


(2) The offeror should be prepared to provide the following information: 
(i) Company legal business name. 
(ii) Tradestyle, doing business, or other name by which your entity is commonly 
recognized. 
(iii) Company physical street address, city, state and Zip Code. 
(iv) Company mailing address, city, state and Zip Code (if separate from 
physical). 
(v) Company telephone number. 
(vi) Date the company was started. 
(vii) Number of employees at your location. 
(viii) Chief executive officer/key manager. 
(ix) Line of business (industry). 
(x) Company Headquarters name and address (reporting relationship within your 
entity). 
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52.204-16 –COMMERCIAL AND GOVERNMENT ENTITY CODE REPORTING (NOV 
2014) FAR 
(a) Definition. As used in this provision— 
“Commercial and Government (CAGE) code” means-- 


(1) An identified assigned to entities located in the United States or its outlying areas by 
the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch 
to identify a commercial or Government entity; or  
(2) An identifier assigned by a member of the North Atlantic Treaty Organization 
(NATO) or by the NATO Support Agency (NSPA) to entities located outside the United 
States and its outlying areas that the DLA Contractor and Government Entity (CAGE) 
Branch records and maintains in the CAGE master file. This type of code is known as an 
NCAGE code. 


(b) The Offeror shall enter its CAGE code in its offer with its name and address or otherwise 
include it prominently in its proposal. The CAGE code entered must be for that name and 
address. Enter “CAGE” before the number. The CAGE code is required prior to award. 
(c) CAGE codes may be obtained via – 


(1) Registration in the system for Award management (SAM) at www.sam.gov. If the 
Offeror is located in the United States or its outlying areas and does not already have a 
CAGE code assigned, the DLA Contractor and Government Entity (CAGE) Branch will 
assign a CAGE code as a part of the SAM registration process. SAM registrants located 
outside the United States and its outlying areas shall obtain a NCAGE code prior to 
registration in SAM (see paragraph (c)(3) of this provision). 
(2) The DLA Contractor and Government Entity (CAGE) Branch. If registration in SAM 
is not required for the subject procurement, and the offeror does not otherwise register in 
SAM, an offeror located in the United States or its outlying areas may request that a 
CAGE code be assigned by submitting a request at 
http://www.dlis.dla.mil/cage_welcome.asp. 
(3) The appropriate country codification bureau. Entities located outside the United States 
and its outlying areas may obtain an NCAGE code by contacting the Codification Bureau 
in the foreign entity’s country if that country is a member of NATO or a sponsored 
nation. NCAGE codes may be obtained from the NSPA if the foreign entity’s country is 
not a member of NATO or a sponsored nation. Points of contact for codification bureaus 
and NSPA, as well as additional information on obtaining NCAGE codes, are available at 
http://www.dlis.dla.mil/Forms/Form_AC135.asp .  


(d) Additional guidance for establishing and maintaining CAGE codes is available at 
http://www.dlis.dla.mil/cage_welcome.asp.  
(e) When a CAGE Code is required for the immediate owner and/or the highest-level owner by 
52.204-17 or 52.212-3(p), the Offeror shall obtain the respective CAGE Code from that entity to 
supply the CAGE Code to the Government. 
(f) Do not delay submission of the offer pending receipt of a CAGE code. 


 
52.204-17 OWNERSHIP OR CONTROL OF OFFEROR (NOV 2014) FAR 
(a) Definitions. As used in this provision— 
“Commercial and Government Entity (CAGE) code” means-- 


(1) An identifier assigned to entities located in the United States or its outlying areas by 
the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch 
to identify a commercial or Government entity, or 
(2) An identifier assigned by a member of the North Atlantic Treaty organization 
(NATO) or by the NATO Support Agency (NSPA) to entities located outside the United 
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States and its outlying areas that the DLA Contractor and Government Entity (CAGE) 
Branch records and maintains the CAGE master file. This type of code is known as an 
NCAGE code. 


“Highest-level owner” means the entity that owns or controls an immediate owner of the offeror, 
or that owns or controls one or more entities that control an immediate owner of the offeror. No 
entity owns or exercises control of the highest level owner. 
“Immediate owner” means an entity, other than the offeror, that has direct control of the offeror. 
Indicators of control include, but are not limited to one or more of the following: Ownership or 
interlocking management, identity of interests among family members, shared facilities and 
equipment, and the common use of employees. 
(b) The Offeror represents that it [ ] has or [ ] does not have an immediate owner. If the Offeror 
has more than one immediate owner (such as a joint venture), then the Offeror shall respond to 
paragraph (c) and if applicable, paragraph (d) of this provision for each participant in the joint 
venture. 
(c) If the Offeror indicates “has” in paragraph (b) of this provision, enter the following 
information: 


Immediate owner CAGE code:________________________________________ 
Immediate owner legal name:_________________________________________ (Do not 
use a “doing business as” name) 
Is the immediate owner owned or controlled by another entity?: 
[ ] Yes or [ ] No. 


(d) If the Offeror indicates “yes” in paragraph (c) of this provision, indicating that the immediate 
owner is owned or controlled by another entity, then enter the following information: 


Highest level owner CAGE code:________________________________________ 
Highest level owner legal name:_________________________________________ (Do 
not use a “doing business as” name) 


 
7.  On page 93 of the solicitation, paragraph 3, section A, correct the first sentence in sub-
paragraph 5 to read as follows: 
 


5.  Contractor’s must maintain a minimum of 45 days of supply of prime vendor product at 
all times in its OCONUS warehouse location(s). 


 
8.  On page 97 of the solicitation, add the following paragraph 7: 
 
 7.  Reverse Auction Instructions: 


For solicitation SPM300-13-R-1019, offerors will submit Final Price Proposal Revisions 
through a reverse auction. The reverse auction establishes the final offered prices from each 
offeror. 


DLAD Provision 52.215-9023(a) (Amendment 0001, page 29) states “the reverse on-line 
auction will be used as a pricing technique during discussions to establish the final offered 
prices from each Offeror.” For purposes of this acquisition, “final offered prices,” as used in 
this provision, means the Total Evaluated Price and is the Weighted Aggregate Unit Price 
for the basic requirement and each tier.  The award decision will be made in accordance 
with the evaluation factors as set forth in the solicitation: 


 
Aggregate Distribution Price 


The Aggregate Distribution Price is calculated by multiplying each distribution price for all 
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items in the selected Market Basket by its respective estimated quantity for each tiered 
pricing period and totaling the results.  


 
Weighted Aggregate Product Price 


The Weighted Aggregate Product Pricing is calculated by multiplying each product price 
for all items the selected Market Basket by its respective estimated quantity for each tiered 
pricing period and totaling the results, and then multiplying the resulting number by 0.30, 
for evaluation purposes only.  


Total Evaluated Price 


Total Evaluated Price is obtained by adding the Aggregate Distribution Price and the 
Weighted Aggregate Product Price for each tiered pricing period. This Total Evaluated 
Price will be used to determine the lowest evaluated price to the Government. 


 
For this acquisition, DLA Troop Support will use reverse auction to negotiate Distribution 
Price Categories. Prior to the auction, offerors shall submit Final Proposal Revisions for 
Product Prices. The Contracting Officer will notify offerors of the dates for these 
submissions in a timely manner. 


 
DLA Troop Support will conduct the reverse auction with two pieces of technology: 1) the 
on- line Procurex Reverse Auction tool; and 2) a DLA Troop Support-created Microsoft 
Excel workbook (“the Workbook”). 


 
The online tool will broadcast the Total Evaluated Price of the low offeror. The Workbook 
contains the formula which is the exclusive means of calculating each offeror’s Total 
Evaluated Price. Specifically, offerors must only use the provided Workbook to calculate the 
Total Evaluated Price. 


 
Prior to the reverse auction, each offeror will receive its unique Workbook. This Workbook 
will show the offeror’s previously negotiated aggregate Product Price. DLA Troop Support 
will lock those fields; offerors shall not change those fields. Also, the Workbook includes 
unlocked fields for the Distribution Prices which comprise the auction. Offerors shall not 
make any modifications to this Workbook other than lowering the Distribution Prices 
pursuant to the rules contained in this amendment or otherwise provided by DLA Troop 
Support. 


 
For each of the auctioned Distribution Price Categories, offerors may lower the price for 
each tier. 


 
Offerors enter distribution prices on the tab called “Distribution Worksheet.” This tab includes (for 
Market Basket items): 


 
• Distribution Price Category Number and Description 
• Distribution Price Auction Fields (Tier 1, 2 and 3) 
• Market Basket Annual (Adjusted) Quantities for each Distribution Price Category 
• Aggregate Distribution Price per category (Tier 1, 2 and 3) 
• Aggregate Distribution Price 
• Aggregate Product Price 
• Weighted Aggregate Product Price 
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• Total Evaluated Price (Aggregate Distribution Price plus Weighted 
Aggregate Product Price) 


 
In accordance with the solicitation provisions and to ensure an objective price evaluation, the 
pricing of all offerors will be based on the exact item in the market basket. Thus for an 
acceptable alternate offer, DLA Troop Support will adjust that offeror’s respective item quantity. 
E.g. if the acceptable alternate offer would cause DLA Troop Support to purchase two cases 
instead of one, DLA Troop Support will add an additional case to the auctioned Distribution 
Price Category quantity.  The Contracting Officer will notify offerors of any quantity 
adjustments during a negotiation round prior to reverse auction. 


 
Quantity adjustment example: original Market Basket item, frozen vegetables, is a ten- pound 
case. DLA Troop Support accepts a five-pound case as an alternate offer. DLA Troop Support 
will, therefore, adjust that offeror’s quantity by doubling the number of estimated cases.  This 
ensures that each offeror’s aggregate Distribution Price accurately reflects the respective 
offered item.  In this example, doubling the quantity accounts for the additional distribution 
expense DLA Troop Support would incur by purchasing the alternate item. 


 
DLA Troop Support will perform the comparable calculation when an alternate item results in 
the government purchasing fewer cases. 


 
During the reverse auction, offerors shall use the Workbook to reflect proposal revisions to the 
Distribution Prices being auctioned. Once the reverse auction begins, each offeror will only be 
allowed to decrease Distribution Prices in bid decrements of at least $0.01 for each 
Distribution Price Category within each contract period. Increases are not permitted during the 
reverse auction.  Fractional distribution prices are not allowed—thus each Distribution Price 
offer must extend no further than two places to the right of the decimal. 


 
Once an offeror has lowered its Distribution Prices within its Workbook, the Total 
Evaluated Price calculated by the Workbook is the ONLY price that the offeror will input 
into the Procurex Reverse Auction tool. Any time the low Total Evaluated Price changes, 
DLA Troop Support will pause the auction and the “lead” offeror must immediately call 
DLA Troop Support at 215-737-7086, or another number to be determined prior to the 
auction, to confirm acceptance of the bid submission and in addition must submit its 
Workbook via email to Daniel.J.Turner@dla.mil and Christina.Bennis@dla.mil or 
Linda.Ford@dla.mil for verification within approximately five minutes of the price change.  
The Total Evaluated Price which an offeror enters in the Procurex tool must match the price 
in that offeror’s official Workbook. 


 
An offeror must always work from the most recently baselined Workbook, which DLA 
Troop Support will provide at the start of the auction and after each verified auction 
submission from that offeror. 


 
Once verified, all Distribution Price changes will be re-baselined and the offeror will only be 
allowed to decrease revised Distribution Prices in bid decrements of at least $0.01 for each 
Distribution Price Category and each contract period. DLA Troop Support will provide the 
offeror with a new Workbook which begins at these new distribution prices. If DLA Troop 
Support cannot verify the offeror’s most recently submitted Total Evaluated Price, DLA 
Troop Support will revert the auction back to the previous “lead” offeror. DLA Troop 
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Support will only allow the auction to proceed with a verified Total Evaluated Price. 
 


For purposes of the reverse auction, baseline means the starting prices contained in an 
offeror’s reverse auction Workbook. DLA Troop Support performs a re-baseline whenever an 
offeror submits an auction Workbook.  After an offeror submits the Workbook, DLA Troop 
Support shall provide that offeror with an updated Workbook which shows the re- baselined 
prices to be used for its next submission. 


 
Subsequent to an offeror submission and DLA Troop Support verification, the reverse 
auction will resume and the lowest offeror’s Total Evaluated Price will be disclosed to the 
other offerors. 


 


This disclosure will be anonymous: each offeror’s identity will be concealed from other offerors. 
By submitting a proposal, offerors consent to this disclosure. Note: The online tool will show 
any offeror submission.  Therefore, should DLA Troop Support find that a submission is 
incorrect (e.g. the spreadsheet does not match the online tool) DLA Troop Support will reset the 
tool to the last verified price. 


 
The reverse auction is scheduled for fifteen minutes.  This fifteen-minute period, however, may 
be extended. When the auction has less than five minutes remaining, any price change that 
results in a new low Total Evaluated Price will cause DLA Troop Support to extend the 
auction for an additional five minutes. 


 
DLA Troop Support will consider each offeror’s final auction price for each of the Distribution 
Category Prices as its Final Proposal Revision for the Distribution Prices being auctioned. The 
end of the auction also represents Final Proposal Revisions for the acquisition. No price 
revisions will be accepted after the close of the reverse auction, unless the Contracting Officer 
decides that further discussions are needed and final price proposal revisions are again 
requested in accordance with Federal Acquisition Regulation (FAR) 15.307, or the 
Contracting Officer determines that it would be in the best interest of the Government to re-
open the auction. 


 
The Contracting Officer will schedule the time and date of the auction with offerors once the 
initial rounds of negotiation has been closed. When the auction has less than five minutes 
remaining, any price change that results in a new low Total Evaluated Price will cause DLA 
Troop Support to extend the auction by resetting the time remaining to five minutes. 


 
DLA Troop Support uses this reverse auction tool: Procurex. The tool must be accessed at this 
web address: https://dla.procurexinc.com/. Offerors will receive a user account and training on 
this system prior to the reverse auction. If you have any questions during the on-line reverse 
auction please contact Daniel Turner at 215-737- 7086 or email Daniel.J.Turner@dla.mil, 
Christina.Bennis@dla.mil or Linda.Ford@dla.mil 





