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Management Reports: Page 72 of the solicitation

Fill Rate Report:

The following language has been updated to read:

1.

Monthly Fill Rate Report —The fill rate is calculated by dividing the number of cases
accepted by the customer by the number of cases ordered. Mis-picks and damaged cases
should not be included in the calculations and are considered as not-in-stock (NIS) in the fill
rate calculation.

Weekly Fill Rate Report — In addition to the monthly fill rate report, the Prime Vendor will
also submit a weekly report reflecting the previous week’s business.

The Monthly and Weekly fill rate reports should specify fill rates grouped by contract
number/DODAAC (first six positions of the purchase order)/purchase order number). The
date range of the report shall be based on the customer’s required delivery date (RDD).

Overall discrepancy report shall only include purchase orders that contain less than 100% fill
rate and reason code for discrepancy.

The contractor shall submit a separate discrepancy spreadsheet containing a list of
Government authorized and verifiable fill rate exceptions using acceptable codes
outlined below.
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FILL_RATE EXCEPTIONS:
A 1STORES Reseipt Data Ot of Date

STORES Catalog Problem, PRF ncomect

STORES Catalog Problem, Cateh Weight ttem Plg Data Ineomect

Whrthly ftem Demand Ecceads Average Demand By »= 300%

Low shelf ife ftem, Frequent restocking required.

Customer Cancelled tem Without Using STORES

B
0
D
E Neuly Cataleged‘ hemfinsuffieient Time for Vendor to Procure
F
G
H

Customer Based Order Qty on Incomect Unit of lssue

l DSCP Demand Forecast Problem

Special Order hem

J
K ftem Being Phased Qut

Other, Not Listed

6. For each purchase order supplied in each of the above reports, the contactor shall provide
the following information:

Overall fill rate based on cases

Overall non-catch weight fill rate based on cases

Overall catch weight fill rate based on cases

Overall catch weight fill rate based on pounds

Purchase orders shall be grouped by DODAAC. Within each DODAAC
sort fill rates by purchase order number
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