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1. Under “SECTION B - PAST PERFORMANCE,” page 143, fill rate is included as one of the evaluation 
factors.  The paragraph is revised as follows: 
 
Customer Satisfaction and Conformance to Contract Requirements 
 
The Government will evaluate the offeror’s record of Past Performance through its written proposal, 
Government in-house records (if applicable), and the information provided by the points of contact or 
references designated by the offeror. Government in-house records will be considered more reliable than 
information provided by other references. Government in-house records include, but are not limited to, fill rate 
performance, customer surveys, DLA Troop Support Prime Vendor Product Quality Audit scores, Quality 
System Management Visit (QSMV) reports, Contractor Performance Assessment Reporting System (CPARS), 
and destination inspection reports. 

 

2. On page 46, “CATALOG & MARKET BASKET ITEMS,” Paragraph G, after the 4th sentence add 
the following: 

 

Catalog compliance means that the Contractor is able to source all items requested by the Navy for the 
MLL. 
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