
UNCLAS 

SUBJECT: ALFOODACT 2017-033 Clarification and Expansion of ALFOODACT 2017-031 – Frito Lay 
Chips - Salmonella 

Date Issued: 24 April 2017 

1. REFERENCES: 

a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI 48-116/MCO 10110.38c, DOD 
Hazardous Food & Nonprescription Drug Recall System. 

b. Allied Communications Publication 121, US SUPP-1 (f). 

2. Background: Frito Lay has different UPC and product information for recalled product in 
CONUS vs. OCONUS (Outside the continental U.S). CONUS vendors should place only the items in 
the CONUS recall on medical hold. OCONUS vendors should revise their findings and place only the 
items in the OCONUS recall on medical hold. This ALFOODACT has both OCONUS (paragraph 3) 
and CONUS (paragraph 4) recall information.  

3. OCONUS Affected Product:  

PRODUCT DESCRIPTION 
Oz 
Wt Shelf Life 12 Digit UPC “Guaranteed Fresh” Dates 

2.125 oz Lays Kettle Jalapeno 2.125 180 
0-28400-
02539-3 

July 31, 2017 

Aug 31, 2017 

Sept 30, 2017 

Oct 31, 2017 

6.5 oz Lays Kettle Jalapeno 6.5 180 
0-28400-
02904-9 

July 31, 2017 

Aug 31, 2017 

Sept 30, 2017 

Oct 31, 2017 

 

OCONUS product disposition instructions:  

1) Please promptly inspect your inventory for any recalled product. 

2) If you further distribute any recalled product, please notify those parties of this product 
recall.  

3) Contact Bill Avery (Frito-Lay Customer Team) bill.avery@pepsico.com with the number of 
cases of each item of recalled product in your possession.   

mailto:bill.avery@pepsico.com


4) Please destroy all recalled product and complete the “Affidavit of Disposition” in 
Appendix 1 at the bottom of this message, along with an invoice for the value (cost) of 
this product. 

5) We will issue a credit for any correctly destroyed cases after we receive the signed 
Affidavit. 

4. CONUS Affected Product and Photos:  All sizes of the following two products that have a 
“guaranteed fresh date of July 4 or prior (Jalapeno Flavored Lay’s Kettle Cooked Potato Chips and 
Jalapeno Flavored Miss Vickie’s Kettle Cooked Potato Chips– 1st two photos). All of the following 
multipack offerings that have a “use by” date of Jun 20 or prior (the rest of the photos.) 
 

 
 

 

 
CONUS Product Disposition Instructions 

1). Immediately inventory stocks to identify the above items and secure in a "Medical 
Hold" status to provide assurance of no further issue/sale/use. Disposal procedures 
should follow manufacturer’s instructions below: 

2). If any of your shoppers seek product reimbursement, please direct them to visit 
www.jalapenochiprecall.com. Consumers can also contact Frito-Lay Consumer Relations 
at 866-272-9393 for additional information from 9a.m. to 6 p.m. EST. 

3). If you have any questions or concerns, please contact your Frito-Lay Customer Team, 
your Frito-Lay Sales Representative, or the Frito-Lay Customer line at 800-406-0096 from 
9 a.m. to 6 p.m. EST. 

5. POSITIVE AND NEGATIVE FINDINGS:  

30 count Lay’s Kettle Cooked Multipack Tray 
 

 

30 count Miss Vickie’s Multipack Tray 
 

 

32 count Miss Vickie’s Multipack Box 
 

 

 
 

12 count Lay’s Kettle Cooked Multipack Sack 20 count Frito-Lay Bold Mix Sack 



a. Army and Air Force Public Health personnel, report your negative and positive findings HERE.  
 
b. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your 
Accountable Officer. 

c. AAFES, MWR, NEX, MCCS, and DeCA agencies, report your findings in accordance with the 
procedures outlined by your agency.  

d. Ships at sea are authorized to destroy or dispose of recalled products at their discretion. 
Documentation for the number of pounds and cases, and any additional pertinent information 
must be signed by the Accountable Officer and is required for the purpose of recouping to the 
government the cost of the product involved. In order to get credit please use a SF 364 (For 
instructions on how to “Properly Prepare a Standard Form” (SF) 364 please use this link: 
[http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/Pr
epareSF364.aspx]) and forward to your supporting NAVSUP Fleet Logistics Center (NAVSUP FLC) 
and copy furnished to NAVSUP 51. Your supporting NAVSUP FLC should forward to the account 
manager at DLA Troop Support. The form should include the number of the recall authorizing the 
survey action. Home-ported ships/galleys will utilize DD form 1149 to transfer with 
reimbursement to the PV. The PV will submit credit invoice to the account manager at DLA Troop 
Support. 

6. The Point of Contact for this ALFOODACT message is CW4 Jemme Neal, Consumer Safety 
Officer at DLA-FTW. VOICE, DSN: 444-2922, Commercial (215) 737-2922 or email: 
dscpconssafofc@dla.mil. 

7. Individuals or groups that would like to BEGIN receiving recall messages electronically can 
submit request HERE.  

8. To STOP receiving recall messages, submit your request HERE.  

9. Previous recalls and frequently asked questions are available at the following web site: 
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx. 
 
//Signed// 
CW4 Jemme Neal 
Consumer Safety Officer 
DLA Troop Support - Subsistence 
Defense Logistics Agency-Troop Support 
700 Robbins Street 
Philadelphia, PA. 19111 
Jemme.Neal@dla.mil 
Jemme.T.Neal.mil@mail.mil 
Cell: (215) 298-2776 
Office: (215) 737-2922 
DSN: 444-2922 
Station: 6C072 
 

https://vet1.amedd.army.mil/Food/Recalls/SubsRecall.nsf/mainTopic.xsp?action=openDocument&documentId=7D2AA150B36CC89D862580F700745E8F&eid=erespond
mailto:dscpconssafofc@dla.mil
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Subscribe%20to%20Subsistence%20Recall%20Notifications
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Unsubscribe%20from%20Subsistence%20Recall%20Notifications
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx


 
APPENDIX 1 – OCONUS AFFADAVIT OF DESTRUCTION 

PRODUCT RECALL  
Affidavit of Destruction 

 

This document confirms that _____________________________ (Name of the Company -- Please Print) 

destroyed the Recalled Product(s) listed below per Frito-Lay instruction on _______________________ 
(Date). 

Please list the destroyed product information: 

Address/Location  

Product Description Product Code Date Number of Cases 

   

   

   

   

   

   

   

 

By signature the Company described above agrees to destroy Recalled Product to the point of being 
unfit for human consumption. 

Signature:  ______________________  

Printed Name: ______________________ 

Title:   ______________________ 

Date:   _____________________________ 

 

If you have any questions or concerns, please contact the Frito-Lay Military Export Team 
(bill.avery@pepsico.com).   We sincerely apologize for this disruption and thank you for your support. 

 

Bill Avery 

 

 


