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1. Page 70 - 71, TECHNICAL PROPOSAL SUBMISSION REQUIREMENTS - VOLUME |,
Delete:
2.0 Past Performance

a. Offerors shall describe the extent of experience, similar to the proposed contract requirements of
their own corporate entity and any partners, joint ventures, subcontractors, etc., who will be performing on
the proposed contract.

b. Offerors shall provide a list of contracts, commercial or government, performed within the last two
years from date of issuance of solicitation. Offerors shall provide a point of contact address, telephone
number, average dollar amount of the contract per annum, period of performance, and a sample listing of
the items provided for the commercial contracts. For government contracts, provide the government
agency, point of contact, telephone number, contract number, dollar value, period of performance, and a
sample listing of the items provided.

c. Offerors shall provide a list of any problems or discrepancies (i.e. late deliveries, shortages,
overages, damages, defects, mis-shipments, etc) experienced in the past two years for the customers
reported in response to paragraph b above including quality and delivery issues. Include a brief
description of how these problems or discrepancies were handled and remedied.

d. Offerors shall provide information regarding Socio-Economic and AbilityOne achievements within
the last two years of issuance of solicitation as part of their past performance information..

Replace with the following:
2.0 Past Performance
The following applies to Subfactors 2.1, 2.2, 2.3 and 2.4 below:

a. Offerors shall describe the extent of experience, similar to the proposed contract requirements of
their own corporate entity and any partners, joint ventures, subcontractors, etc., who will be performing on
the proposed contract within the last two years from date of issuance of solicitation.

b. Offerors shall provide a list of contracts, commercial or government, performed within the last two
years from date of issuance of solicitation. Offerors shall provide a point of contact address, telephone
number, average dollar amount of the contract per annum, period of performance, and a sample listing of
the items provided for the commercial contracts. For government contracts, provide the government
agency, point of contact, telephone number, contract number, doliar value, period of performance, and a
sample listing of the items provided within the last two years from date of issuance of solicitation. The
Government will consider all relevant facts and circumstances, and therefore encourages offerors to
divulge and explain in their technical proposal any unfavorable instances that has occurred in the past
two years

2.1 Delivery

Offerors are required to provide historical information as it relates to delivery, including timely,
early and/or late deliveries, overages, etc., experienced in the past two years for their customers.

2.2 Quality History

Offerors are required to provide historical information as it relates to product quality, including
damaged product, non-conforming product, etc., experienced in the past two years for their customers.
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2.3 Socioeconomic Goals

Offerors are required to provide historical information as it relates to Socioeconomic
achievements in using Small Business, Small Disadvantaged Business, Woman-Owned Small Business,
HubZone Small Business, Veteran-Owned Small Business and Service Disabled Veteran Small Business
experienced in the past two years for their customers..

2.4 AbilityOne Goals

Offerors are required to provide historical information as it relates to AbilityOne achievements in
using AbilityOne qualified nonprofit agencies for the blind or other severely disabled in the past two years
for their customers.

2. Page 76-77, TECHNICAL PROPOSAL EVALUATION CRITERIA,
Delete:
2.0 Past Performance

The Government will evaluate each offeror's experience and past performance (including their own
corporate entity and any partners, joint ventures, subcontractors, etc. who will be performing on the
proposed contract regarding timely delivery, product quality history, Socioeconomic and AbilityOne within
the past two years from date of issuance of the solicitation. The Government will evaluate each offeror’s
record of past performance as reflected in its performance of previous Government and commercial
contracts, its prior socioeconomic achievements in using Small Business, Small Disadvantaged Business,
Woman-Owned Small Business, HubZone Small Business, Veteran-Owned Small Business, Service
Disabled Veteran Small Business and AbilityOne workshops and the contractor’s reliability in providing
product that conforms to the solicitation requirements. The Government will evaluate information
submitted and will measure against actual performance against goals and not the stated goal itself.

The Government will consider all relevant facts and circumstances, and therefore encourages
offerors to divulge and explain in their technical proposal any unfavorable quality or delivery instances
that has occurred in the past two years

The evaluation will be a subjective assessment of the offeror’s experience with work of similar nature,
scope, complexity, and difficulty to that which must be performed under the prospective contract under
this solicitation based on information provided by the offeror in its proposal, Government in house
records, if available, and information obtained from other sources. The objective of the evaluation is to
determine the degree to which the offeror has previously encountered the kinds of work, uncertainties,
challenges, and risks that it is likely to encounter under the prospective contract, and to develop insight
into the offeror’s relative capability and the relative risk associated with contracting with the offeror.

Replace with the following:

2.0 Past Performance
The following applies to Subfactors 2.1, 2.2, 2.3 and 2.4 below:

a. The Government will evaluate each offeror’'s past performance of their own corporate entity and
any partners, joint ventures, subcontractors,etc., who will be performing on the proposed contract within
the last two years from date of issuance of solicitation.

b. The Government will evaluate each offeror’s record of past performance as reflected in its
performance of previous Government and Commercial contracts within the last two years from date of
issuance of solicitation. The Government will evaluate all relevant facts and circumstances in all offerors’
technical proposals, including any unfavorable quality or delivery instances that has occurred in the past
two years.
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c.. The evaluation will be a subjective assessment of the offeror's experience with work of similar
nature, scope, complexity, and difficulty to that which must be performed under the prospective contract
under this solicitation based on information provided by the offeror in its proposal, Government in house
records, if available, and information obtained from other sources. The objective of the evaluation is to
determine the degree to which the offeror has previously encountered the kinds of work, uncertainties,
challenges, and risks that it is likely to encounter under the prospective contract, and to develop insight
into the offeror’s relative capability and the relative risk associated with contracting with the offeror.
Based on that evaluation, each offeror will be assigned a rating that will reflect the Government’s degree
of confidence that the offeror will perform satisfactorily.

2.1 Delivery

The Government will evaluate each offeror’s past performance, as it relates to delivery, including
timely, early and/or late deliveries, overages, etc. experienced in the past two years for their customers.

2.2 Quality History

The Government will evaluate each offeror's past performance, as it relates to quality history,
including quality product, damaged product, non-conforming product, etc., experienced in the past two
years for their customers.

2.3 Socioeconomic Goals

The Government will evaluate each offeror’s past performance as it relates to prior Socioeconomic
achievements in using Small Business, Small Disadvantaged Business, Woman-Owned Small Business,
HubZone Small Business, Veteran-Owned Small Business, Service Disabled Veteran Small Business
and AbilityOne workshop Socioeconomic goals experienced in the past two years for their customers.
The Government will evaluate information submitted and will measure actual performance against stated
goals and not the stated goal itself.

2.4 AbilityOne Goals

The Government will evaluate each offeror’s past performance as it relates to prior AbilityOne
achievement in using qualified nonprofit agencies for the blind or other severely disabled. The
Government will evaluate information submitted and will measure actual performance against stated
goals and not the stated goal itself.



