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VOLUME I   CUSTOMER DEPOT COMPLAINT SYSTEM (CDCS) HANDBOOK





PART 1     CUSTOMER DEPOT COMPLAINT SYSTEM (CDCS)





CHAPTER 4  CUSTOMER/DEPOT COMPLAINT SYSTEM ACTION OFFICE AUTOMATIC 


           ASSIGNMENT PROCESS (SCDT)





SECTION 1  GENERAL











1.1  PURPOSE





  a.  This section provides the interactive instructions for the development and maintenance of the CDCS Action Office Automatic Assign-ment Process.  It is designed to direct mechanically generated incoming complaints to the Action Office within the DSC responsible for their resolution.





  b.  Use of this process will be restricted to specific users.  The Verb SCDT will be used to establish Action Office Tables, perform maintenance on those tables, and provide Inquiry capability by Type Document and Table ID.





  c.  A default indicator will be placed in the Action Office Assignment Table under program control.  The indicator cannot be deleted but can be updated by the responsible Action Office.  The user will input and perform maintenance on a default indicator in the NSN/Action Office Assignment Table.





1.2  DEVELOPMENT OF ACTION OFFICE AND NSN/ACTION OFFICE ASSIGNMENT


     TABLES





  a.  Key in Verb SCDT, (comma) and depress ENTER.





  b.  The CRT screen below will be displayed with the cursor located in the option selection field.





************************************************************************


       TIME 0750         CUSTOMER/DEPOT COMPLAINT            DATE 12 JAN


                       ACTION OFFICE ASSIGNMENT TABLES





1. OPTION  ?            


    VALID OPTIONS:      


    MAINTENANCE OPTIONS:


      1 = ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE


      2 = NSN/ACTION OFFICE TABLE MAINTENANCE


    INQUIRY OPTIONS:


      3 = ACTION OFFICE ASSIGNMENT TABLE INQUIRY


      4 = NSN/ACTION OFFICE TABLE INQUIRY


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************


�
  c.  From this screen, Options 1 through 4 can be initiated by placing the appropriate number in the option field.  (Only Options 1, 2, 3, and 4 are valid.)  By placing a 2 in the option field and depressing ENTER, the following screen will be displayed.





************************************************************************


       TIME 0751         CUSTOMER/DEPOT COMPLAINT            DATE 88 012


                    NSN/ACTION OFFICE TABLE MAINTENANCE





1. OPTION  2  2. TABLE ID  ??             3. NSN LOW    ???? ?? ??? ????


            4. NSN HIGH  ???? ?? ??? ????     5. ACTN OFC   ???            


2.  ENTER TABLE ID.


    NOTE:  FIRST POSITION SAME AS FIRST POSITION OF ACTION OFFICE.


    SECOND POSITION OPTIONAL.


3.  ENTER FIRST NSN IN ASSIGNMENT RANGE.


4.  ENTER LAST NSN IN THE ASSIGNMENT RANGE.


5.  ENTER ACTION OFFICE TO BE ASSIGNED THE COMPLAINTS


    AS DESIGNATED BY NSN RANGE.


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************





  d.  From this screen the NSN/Action Office Table ID, NSN range of assignment and Action Office Code can be assigned.  To establish an NSN/Action Office Table with NSN ranges, select the Table ID desired, Table ID can consist of a one or two position alphanumeric code.  The first position must be a valid orginization code and can stand alone as the Table ID or have a second position assigned that is alpha or numeric.  Select the high and low NSN assignment ranges in pos. 3-4 and insert the desired Action Office in pos. 5.  Depress ENTER and the following screen will be displayed indicating that the NSN/Action Office Table is found and entry will be added to the table.





************************************************************************


       TIME 0752         CUSTOMER/DEPOT COMPLAINT            DATE 88 012


                    NSN/ACTION OFFICE TABLE MAINTENANCE





1.  OPTION  2  2.  TABLE ID  01          3.  NSN LOW    5120 00 000 0000


               4.  NSN HIGH  5130 00 000 0000     5.  ACTN OFC   0SD


2.  ENTER TABLE ID.


    NOTE:  FIRST POSITION SAME AS FIRST POSITION OF ACTION OFFICE.


    SECOND POSITION OPTIONAL.


3.  ENTER FIRST NSN IN ASSIGNMENT RANGE.


4.  ENTER LAST NSN IN THE ASSIGNMENT RANGE.


5.  ENTER ACTION OFFICE TO BE ASSIGNED THE COMPLAINTS


    AS DESIGNATED BY NSN RANGE.


        C=CHANGE DATA/S=SUBMIT DATA/T=TERMINATE S


USTD37-01-500 NSN/ACTION OFFICE TABLE FOUND,


AT DPSC-M     ENTRY WILL BE ADDED TO TABLE.


************************************************************************





When it is desired to use additional assignment criteria before the NSN range assignment is made, select Option 1 from the menu and the following screen will be displayed.


�
************************************************************************


        TIME 0750         CUSTOMER/DEPOT COMPLAINT        DATE 88 012


                 ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE





1. OPTION  1  2. TYPE OF MAINT  ?  3. DOCUMENT TYPE  ?  4. ACTN OFC  ???


           5. CONDITION CODE  *  6. DISCREPANCY CD  **  7. BYPASS IND  *


2. ENTER TYPE OF MAINTENANCE           3. ENTER DOCUMENT TYPE


   1 = ADD/UPDATE


   2 = DELETE


4. ENTER ACTION OFFICE OR ID OF  *5. ENTER CONDITION CODE OR LEAVE BLANK


   NSN/ACTN OFC TABLE TO BE USED


   TO ASSIGN ACTION OFFICE.


   (NOTE:  ACTN OFC 3 POSITIONS, TABLE ID 1-2 POSITIONS)


*6. ENTER DISCREPANCY CODE OR LEAVE BLANK


*7. ENTER BYPASS INDICATOR OR LEAVE BLANK


    1 = ASSIGN SUPPLY ACTION OFFICE FROM NIR


    2 = CALL CONTRACT# WILL BE ASSIGNED ACTN OFC ENTERED ABOVE; 


        OTHERWISE, DEFAULT ACTN OFC ON CONTRACTING NSN/ACTN OFC TABLE 


        WILL BE ASSIGNED


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************





  e.  From this screen, data is input to develop the Action Office Assignment Table.  By inserting a number one in the Type of Maintenance field indicating an Add action, a Document Type Code in the Document Type field, and a valid Action Office Code in the Action Office field, an assignment is established to automatically direct an incoming complaint to the Action Office indicated in pos. 4.  When it is desired to further use criteria to assign the complaint, pos. 5-7 may be used.  The complaint can also be sent to an NSN/Action Office Assignment Table by using the first one or two positions of the Action Office field to identify the NSN/Action Office Table.  Position 7 is used to bypass the Automatic Assignment Process.  When a 1 is used in pos. 7, the complaint will be directed to the Action Office listed in the NIR.  When no Action Office is listed in the NIR, the complaint will be assigned to the Action Office listed in position four.  When a 2 is used in pos. 7, the complaint will be assigned to the Action Office in pos. 4 above when the ninth position of the contract number contains a letter A, or the ninth and tenth position contains the letters DA; otherwise, the complaint will be assigned to a default Action Office on the Contracting NSN/ Action Office Table.  After selecting the desired option, depress ENTER and the following screen will be displayed.  The lowest range will be the default entry.


�
************************************************************************


        TIME 0750         CUSTOMER/DEPOT COMPLAINT        DATE 88 012


                 ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE





1. OPTION  1  2. TYPE OF MAINT  1  3. DOCUMENT TYPE  5  4. ACTN OFC  OSI


           5. CONDITION CODE  *  6. DISCREPANCY CD  **  7. BYPASS IND  *


2. ENTER TYPE OF MAINTENANCE           3. ENTER DOCUMENT TYPE


   1 = ADD/UPDATE


   2 = DELETE


4. ENTER ACTION OFFICE OR ID OF  *5. ENTER CONDITION CODE OR LEAVE BLANK


    NSN/ACTN OFC TABLE TO BE USED


    TO ASSIGN ACTION OFFICE.


    (NOTE:  ACTN OFC 3 POSITIONS, TABLE ID 1-2 POSITIONS)


*6. ENTER DISCREPANCY CODE OR LEAVE BLANK


*7. ENTER BYPASS INDICATOR OR LEAVE BLANK


    1 = ASSIGN SUPPLY ACTION OFFICE FROM NIR


    2 = CALL CONTRACT# WILL BE ASSIGNED ACTN OFC ENTERED ABOVE; 


        OTHERWISE, DEFAULT ACTN OFC ON CONTRACTING NSN/ACTN OFC TABLE


        WILL BE ASSIGNED


        C=CHANGE DATA/S=SUBMIT DATA/T=TERMINATE S        


USTD37-01-500 ACTION OFFICE ASSIGNMENT TABLE ENTRY FOUND,


AT DPSC-M     MAKE SURE THAT THIS IS WHAT YOU WANT TO DO.


************************************************************************





  f.  There are three options that can be exercised at this time.  The cursor will be located on the letter S.  By depressing ENTER, the system will record your input.  By inputting Option C and depressing ENTER, the capability will be provided to change data before submittal to the file.  By inputting Option T and depressing ENTER, the screen input is terminated and the cursor returns to the Table  ID location ready for additional input.  When the information is submitted to file, the following screen will be displayed.





************************************************************************


        TIME 0750         CUSTOMER/DEPOT COMPLAINT        DATE 88 012


                 ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE





1. OPTION  1  2. TYPE OF MAINT  1  3. DOCUMENT TYPE  5  4. ACTN OFC  OSI


           5. CONDITION CODE  *  6. DISCREPANCY CD  **  7. BYPASS IND  *


2. ENTER TYPE OF MAINTENANCE        3. ENTER DOCUMENT TYPE


   1 = ADD/UPDATE


   2 = DELETE


4. ENTER ACTION OFFICE OR ID OF  *5. ENTER CONDITION CODE OR LEAVE BLANK


   NSN/ACTN OFC TABLE TO BE USED


   TO ASSIGN ACTION OFFICE.


   (NOTE:  ACTN OFC 3 POSITIONS, TABLE ID 1-2 POSITIONS)


*6. ENTER DISCREPANCY CODE OR LEAVE BLANK


*7. ENTER BYPASS INDICATOR OR LEAVE BLANK


    1 = ASSIGN SUPPLY ACTION OFFICE FROM NIR


    2 = CALL CONTRACT# WILL BE ASSIGNED ACTN OFC ENTERED ABOVE; 


        OTHERWISE, DEFAULT ACTN OFC ON CONTRACTING NSN/ACTN OFC TABLE 


        WILL BE ASSIGNED


USTD37-01-001 ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE SUCCESSFUL,


AT DPSC-M     ENTER ANOTHER MAINTENANCE ACTION OR ENTER A NEW VERB.


************************************************************************





NOTE:  The message at the bottom of the screen indicates the table has been updated.  To observe the update, Option 4 (NSN/Action Office Table Inquiry) is used.


�
1.3  UPDATE OF ACTION OFFICE AND NSN/ACTION OFFICE ASSIGNMENT TABLES





  a.  Key in Verb SCDT, (comma) and depress ENTER.





  b.  The CRT screen below will be displayed with the cursor located in the option selection field.





************************************************************************


       TIME 1342         CUSTOMER/DEPOT COMPLAINT            DATE 28 JAN


                       ACTION OFFICE ASSIGNMENT TABLES


1. OPTION  ?                     


 1. VALID OPTIONS:               


    MAINTENANCE OPTIONS:


      1 = ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE


      2 = NSN/ACTION OFFICE TABLE MAINTENANCE


    INQUIRY OPTIONS:


      3 = ACTION OFFICE ASSIGNMENT TABLE INQUIRY


      4 = NSN/ACTION OFFICE TABLE INQUIRY


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************





  c.  From this screen updates of Action Office Assignment Table and NSN/Action Office Assignment Table can be accomplished using maintenance Option 1 or 2.  Key in maintenance Option 1 and the following screen will appear.





************************************************************************


        TIME 1342         CUSTOMER/DEPOT COMPLAINT        DATE 88 028


                 ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE





1. OPTION  1  2. TYPE OF MAINT  ?  3. DOCUMENT TYPE  ?  4. ACTN OFC  ???


           5. CONDITION CODE  *  6. DISCREPANCY CD  **  7. BYPASS IND  *  


2. ENTER TYPE OF MAINTENANCE           3. ENTER DOCUMENT TYPE


   1 = ADD/UPDATE


   2 = DELETE


4. ENTER ACTION OFFICE OR ID OF  *5. ENTER CONDITION CODE OR LEAVE BLANK


    NSN/ACTN OFC TABLE TO BE USED


    TO ASSIGN ACTION OFFICE.


    (NOTE:  ACTN OFC 3 POSITIONS, TABLE ID 1-2 POSITIONS)


*6. ENTER DISCREPANCY CODE OR LEAVE BLANK


*7. ENTER BYPASS INDICATOR OR LEAVE BLANK


    1 = ASSIGN SUPPLY ACTION OFFICE FROM NIR


    2 = CALL CONTRACT# WILL BE ASSIGNED ACTN OFC ENTERED ABOVE; 


       OTHERWISE, DEFAULT ACTN OFC ON CONTRACTING NSN/ACTN OFC TABLE 


       WILL BE ASSIGNED


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************





  d.  From this screen, data can be input to update or delete information on the Action Office Assignment Table.  To update the table, place a Type of Maintenance Code one in pos. 2 and complete pos. 3-7 with desired changes.  Information remaining in the assignment table that is no longer required, can be deleted using Type of Maintenance Code 2 and inputting data to be deleted in pos. 3-7.  By inserting Maintenance Option 2 on the menu, the following screen will be displayed.


�
************************************************************************


       TIME 1344         CUSTOMER/DEPOT COMPLAINT            DATE 88 028


                    NSN/ACTION OFFICE TABLE MAINTENANCE





1.  OPTION  2  2. TABLE ID  ??           3.  NSN LOW    ???? ?? ??? ????


               4. NSN HIGH  ???? ?? ??? ????     5.  ACTN OFC   ???


2.  ENTER TABLE ID.


    NOTE:  FIRST POSITION SAME AS FIRST POSITION OF ACTION OFFICE.


    SECOND POSITION OPTIONAL.


3.  ENTER FIRST NSN IN ASSIGNMENT RANGE.


4.  ENTER LAST NSN IN THE ASSIGNMENT RANGE.


5.  ENTER ACTION OFFICE TO BE ASSIGNED THE COMPLAINTS


    AS DESIGNATED BY NSN RANGE.


USTD37-PH-001 ENTER DATA AND DEPRESS ENTER.


              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.


************************************************************************





  e.  From this screen the NSN/Action Office Table can be updated.  To update the table key in the Table ID in pos. 2 and update information in pos. 3-5.  To reassign within an NSN range, key in changes and the system will automatically adjust to deny duplicate assignment.
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