                                                      DLAH 4140.4

                                                      VOL I, PART 1

VOLUME I   CUSTOMER DEPOT COMPLAINTS SYSTEM (CDCS) HANDBOOK

PART 1     CUSTOMER DEPOT COMPLAINT SYSTEM (CDCS)

CHAPTER 5  CUSTOMER/DEPOT COMPLAINTS FILE INTERROGATIONS

SECTION 1  GENERAL

1.1  PURPOSE

  To inquire the Customer/Depot Complaints System (CDCS) for the purpose of obtaining the current status of the complaint(s) or obtaining workload statistics and reviewing discrepancies received as a result of Logistics Reassignment.  Options are provided to inquire by specific data elements or combination of data elements as indicated by the following screen displays in this chapter.

1.2  GENERAL

  Due to the large number of records that could be accessed, the data elements, Action Office and three position Originator Code (when used alone) will not include records in a closed status.  Additional data to narrow the scope of the inquiry must be used when requesting these two data elements for closed records.

1.3  INPUT PROCEDURES (SCDI)

  a.  Key in Verb SCDI followed by a comma (SCDI,) and depress ENTER.

  b.  The following menu screen will be displayed.

************************************************************************

        TIME 1346    CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 12 APR

1) OPTION ---> ?  1=COMPLETE INQUIRY 2=CONTROL NUMBER LIST  3=STATISTICS

                      4=LIM CIT PQDR NSN

2) SRC ------> ***    ENTER INPUT SOURCE

3) MODE -----> *      BLANK/1=CRT  2=CRT/PRINTER

4) PRINTER --> **     ENTER ALTERNATE PRINTER OR LEAVE BLANK FOR DEFAULT

OPTIONS 1 AND 2 SEARCH CRITERIA, THESE FILEDS MAY BE USED IN ANY COMBINATION

   CONTROL NUMBER ----------> *********

   NSN/PN ------------------> ***************

   PRIME CONTRACTOR --------> *****

   DOCUMENT NUMBER ---------> ***************

   CONTRACT NUMBER ---------> *************

   CURRENT ACTION OFFICE ---> ***

   REPORT CONTROL NUMBER ---> ***************

   ORIGINATOR CODE ---------> ******    DOCUMENT TYPE --> *

   COMPLAINT STATUS --------> O   O=OPEN  C=CLOSED   A=ALL

   ADDL SEARCH CRITERIA ----> *   ENTER Y FOR ADDL SEARCH CRITERIA

OPTION 3 - STATISTICS DATE FROM/DATE TO --> **** **** SOURCE CODE --> **

OPTION 4 - LIM CIT PQDR NSN --------------> *************

USTD31-R4-001  ENTER DATA AND DEPRESS THE ENTER KEY.

               FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

  c.  To initiate the omit inquiry process, select one of the inquiry categories (1 through 8) and input the applicable valid inquiry key(s) as follows:

    The following inquiry keys and any combination of these keys may be used in Options 1 and 2.

INQUIRY KEY               OUTPUT 

Control Number            Single CDCS Record.

NSN/PN                    All CDCS records with same Stock Number or 

                          Part Number.

Prime Contractor          All CDCS records with same Prime CAGE Codes.

Document Number           All CDCS records with same Originator 

with Suffix               Document Number and Suffix.

Document Number           All CDCS records with same Originator 

no Suffix                 Document Number regardless of Suffix.

Contractor Number         All CDCS records with same Contract Number.

Current Action Office     Action Office the record is currently 

                          assigned.

INQUIRY KEY               OUTPUT 

Report Control Number     A 15-position number assigned by the 

                          originating activity for internal control.

Originator Code           All CDCS records with same Originator Code.

Complaint Status          All records requested that are open, closed or 

                          both.  (Option on menu screen.)

Document Type             A one character alpha/numeric identifier for 

                          each type of complaint received by the DSC.

Call Number               All CDCS records with same Call Number.

CLIN                      All CDCS records with same CLIN.

Condition Code            All CDCS records with same Condition Code.

Discrepancy Code          All CDCS records with same Discrepancy Code.

Disposition Code          All CDCS records with same Disposition Code.

Correction Code           All CDCS records with same Correction as to Cause Code.

Date Received/Closed      All CDCS records within a specified period.

From/To

  d.  The first menu screen provides the option to interrogate using nine data elements or combinations thereof and the capability to select an additional menu screen with eight additional data elements of which all 17 can be used in any combination.  By placing the letter Y in the ADDL SEARCH CRITERIA field and depressing ENTER, the following second menu screen will be displayed.

************************************************************************

  TIME 1101      CUSTOMER/DEPOT COMPLAINTS INQUIRY           DATE 93 105

OPT> 1  SRC> ***  MODE> 1  PRTR> ** CTLNO> *********  NSN> 1650010005274

 CAGE> *****  DOCNO> ***************  CONT> *************  OFC> ***

 RPTNO> ***************  ORIGR> ******  DOCTY> *  STAT> A

                     ---ADDITIONAL SEARCH CRITERIA ---

            ---THESE FIELDS MAY BE USED IN ANY COMBINATION ---

      CALL NUMBER -----------------> ****

      CLIN ------------------------> ******

      CONDITION CODE --------------> *

      CAUSE CODE ------------------> **

      DISCREPANCY CODE ------------> **

      DISPOSITION CODE ------------> **

      CORRECTION CODE -------------> ** ** **

      DATE RECEIVED/CLOSED FROM/TO > ***** *****

        NOTE:   RECEIVED DATE USED FOR OPEN COMPLAINTS,

                CLOSED DATE USED FOR CLOSED COMPLAINTS,

                ASSIGNMENT DATE USED FOR CURRENT ACTION OFFICE INQUIRY.

     RETURN TO MAIN MENU ----------> N    ENTER Y TO RETURN TO MAIN MENU

USTD31-10-001       ENTER ADDITIONAL SEARCH CRITERIA AND

AT DPSC-M           DEPRESS THE ENTER KEY.

************************************************************************

  e.  This screen provides the additional eight data elements that can be used in the inquiry process.  Option prompters are carried forward at the top of the screen to provide visibility of previously selected criteria and to permit the user to enter additional selections without returning to the first menu screen.  When the selection criteria includes Date Received or Date Closed, the Date Received will be used for open complaints and the Date Closed will be used for closed com-plaints.  When interrogating by Current Action Office, the Date Received/Closed From/To values will reflect Date of Assignment to the Current Action Office instead of Date Received into CDCS.

  f.  When Option 1 (complete inquiry) is selected, continue the menu selection by inserting the data element or combination of data elements that will provide information needed.  Select if open, closed, or all records are required.  When all data have been selected, depress ENTER.  All records in the CDCS that match the input criteria will be available for review.  When ENTER is depressed, the most current open record will be displayed first.  All records will be displayed in ascending order by age, the open records being displayed before the closed.  Records will be displayed in the format as indicated below.  A phrase at the bottom of the screen will indicate the number of records selected that match the input criteria.  The cursor will be located on the letter N if more than one record is available for review.  Depress ENTER to review the next record or if only one record matches the input criteria, the cursor will be located on the letter Q, depress ENTER to return to the menu screen.

************************************************************************

   TIME 1104         CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 93 105

OPTION N (N=NEXT COMPLAINT/Q=QUIT)  

DOC TY 2      CTLNO M87349315        PREP/SUBM DT 00000    RCVD DT 87349

RPT CTLNO                   ORIGR CD            SCRNG PT      SHPG ACTY

TYPE O  ORIGR  DOCNO OTHER        TYPE N  NSN/PN 1650010005274 UI EA

NOMEN                  COND CD    RCVD QTY 000000000  DISC QTY 000000000

SHPD QTY  0000000     UNIT VALUE 000036983       TOTAL VALUE 00000000000

TYPE     CONT NO/CALL/CLIN                            LOCAL USE

PRIME                 SUBCONT           PKG CONT             CREDIT AUTH

ACTN OFC QBE      DATE 87349     PREV ACTN OFC

QA OFC          FOB      INTERIM REPLY    FOLLOWUP CNT 0   ACTN CD

DISP FOLLOWUP DT  00000  SUSP DT 88044 CLOSE/DEL DT 00000  COMP DT 00000

TYPE LR K     LIM RIC N32

DISC    A2     CONDITION OF STORED MATERIAL CHANGED DUE TO DETERIORATION

CAUSE

DISP

CORR

USTD31-R4-001    THIS COMPLAINT IS *****1 OF *****5 MATCHING INQUIRY 

AT DPSC-M        CRITERIA. DEPRESS ENTER KEY TO VIEW NEXT COMPLAINT, OR 

                 SELECT OPTION.

************************************************************************

  g.  Some records will contain additional comment data which is considered to be information recorded on an additional page of the CDCS record to classify disposition of a discrepant item and will become a permanent part of the record.  If the record contains additional comments, the phrase DEPRESS PA1 KEY TO VIEW COMMENTS will be displayed at the bottom of the screen.  By depressing PA1 additional comments can be reviewed as illustrated by the screen below.  Depress PA2 to return to the first page of the inquiry or depress ENTER to view the next complaint.  An option is also available at this time to quit the process and return to the original menu screen by placing the letter Q in the option field and depressing ENTER.

************************************************************************

   TIME 0802         CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 93 105

OPTION N (N=NEXT COMPLAINT/P=PREVIOUS COMPLAINT/Q=QUIT)  

DOC TY 4       CTLNO M87349313       PREP/SUBM DT 87349    RCVD DT 87349

RPT CTLNO                    ORIGR CD SUM        SCRNG PT      SHPG ACTY

TYPE O  ORIGR  DOCNO  N001896123ABCDA TYPE N  NSN/PN 1650010005274 UI EA

NOMEN                  COND CD    RCVD QTY 000000000  DISC QTY 000000001

SHPD QTY  0000000     UNIT VALUE 000036983       TOTAL VALUE 00000036983

TYPE O   CONT NO/CALL/CLIN   OTHER                   LOCAL USE

PRIME                 SUBCONT           PKG CONT             CREDIT AUTH

ACTN OFC QBE      DATE 87349     PREV ACTN OFC

QA OFC          FOB        INTERIM REPLY       FOLLOWUP CNT 0   ACTN CD

DISP FOLLOWUP DT 00000  SUSP DT 88044  CLOSE/DEL DT 00000  COMP DT 00000

TYPE LR K     LIM RIC N32

DISC    A3     STORED MATERIAL IS MISIDENTIFIED

CAUSE   CA     CATALOGING INCOMPATIBILITY/ERROR

DISP

CORR

                      --> DEPRESS PA1 KEY TO VIEW COMMENTS <--

USTD31-R4-001   THIS COMPLAINT IS *****2 OF *****5 MATCHING INQUIRY 

AT DPSC-M       CRITERIA.  DEPRESS ENTER KEY TO VIEW NEXT COMPLAINT, OR 

                OPTION.

************************************************************************

************************************************************************

   TIME 0802         CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 93 105

OPTION N (N=NEXT COMPLAINT/P=PREVIOUS COMPLAINT/Q=QUIT)

DOC TY 4        CTLNO M87349313        

        ADDITIONAL COMMENT DATA WILL BE RECORDED HERE.

USTD31-10-220   DEPRESS PA2 TO VIEW THE FIRST PAGE OF THE COMPLAINT, OR

AT DPSC-M       DEPRESS ENTER KEY TO VIEW NEXT COMPLAINT, OR SELECT 

                OPTION. ************

***********************************************************************

  h.  Some records will contain Center Comments.  These comments are considered to be conversation between Action Offices within the DSC and will not be part of the disposition instructions, nor will they accompany the record if the discrepant item is included in Logistics Reassignment.  If the record contains Center Comments, the comments can be reviewed by placing the letter N in the option field and depressing ENTER.  Center Comments will be displayed as illustrated below.

************************************************************************

   TIME 1031         CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 94 327

OPTION N (N=NEXT COMPLAINT/R=RETURN TO COMPLAINT INQUIRY/Q=QUIT)

DOC TY 0        CTLNO T87350532  COMMENT DATE 87350

ACTN OFC QBF   PHONE 9636              NAME

MORE CENTER WORK COMMENTS

USSTD31-R4-001 CENTER WORK COMMENT DISPLAYED ABOVE

AT DPSC-T      SELECT OPTION.

************************************************************************

  i.  To inquiry the Customer/Depot Complaints System for the purpose of obtaining a listing of Control Numbers (Option 2) that match input criteria.

  j.  After using the Verb SCDI to obtain the menu screen, enter a 2 in the option field.  Select the data or combinations of data required and depress ENTER.  If any records match the input criteria, the Control Numbers will be displayed as illustrated below.  The alpha or numeric at the left of the Control Number indicates the Type Document Code.  The alpha or numeric character at the right of the Control Number indicates if the record is in an open or closed status.

************************************************************************

 TIME 0806   CUSTOMER/DEPOT COMPLAINTS INQUIRY   DATE 93 105    PAGE 001

OPTION 9 (Q=QUIT)  

9  2 M87349315 O   * 4 M87349313 O   * 9 M87349308 O    * C M87349306 O

*  E M87349304 O   * 3 M87349302 C  

USTD31-10-223 DEPRESS ENTER TO CONTINUE, OR ENTER S OVER ASTERISK

AT DPSC-M     IN FRONT OF CONTROL NUMBER AND DEPRESS ENTER TO

              SELECT AND DISPLAY COMPLAINT, OR SELECT OPTION.

************************************************************************

  k.  When more that one page of Control Numbers is to be displayed, a phrase at the bottom of the screen DEPRESS ENTER TO CONTINUE will be present.  Depress ENTER to display a subsequent screen of Control Numbers.  Each Control Number will be prefixed by an asterisk.  By replacing the asterisk with the letter S and depressing ENTER, the individual record can be reviewed as illustrated below.

************************************************************************

   TIME 1106         CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 93 105

OPTION R (R=RETURN TO CONTROL NUMBER/Q=QUIT)

DOC TY 4      CTLNO M87349313        PREP/SUBM DT 87349    RCVD DT 87349

RPT CTLNO                   ORIGR CD SUM       SCRNG PT      SHPG ACTY

TYPE O  ORIGR  DOCNO  N001896123ABCDA TYPE N  NSN/PN 1650010005274 UI EA

NOMEN                COND CD    RCVD QTY 000000000  DISC QTY 000000001

SHPD QTY  0000000     UNIT VALUE 000036983       TOTAL VALUE 00000036983

TYPE O   CONT NO/CALL/CLIN   OTHER                    LOCAL USE

PRIME                 SUBCONT           PKG CONT             CREDIT AUTH

ACTN OFC QBE      DATE 87349     PREV ACTN OFC

QA OFC          FOB     INTERIM REPLY     FOLLOWUP CNT 0   ACTN CD

DISP FOLLOWUP DT  00000 SUSP DT 88044  CLOSE/DEL DT 00000  COMP DT 00000

TYPE LR K     LIM RIC N32

DISC    A3     STORED MATERIAL IS MISIDENTIFIED

CAUSE   CA     CATALOGING INCOMPATIBILITY/ERROR

DISP

CORR

                    --> DEPRESS PA1 KEY TO VIEW COMMENTS <--

USTD31-R4-001   THIS COMPLAINT IS *****1 OF *****1 MATCHING INQUIRY 

AT DPSC-M       CRITERIA. DEPRESS ENTER KEY TO RETURN TO INQUIRY SCREEN.

************************************************************************

  l.  If the record selected contains additional comments, a phrase at the bottom of the screen DEPRESS PA1 KEY TO VIEW COMMENTS will be present.  By depressing PA1, information will be displayed in the following format.

************************************************************************

     TIME 0811      CUSTOMER/DEPOT COMPLAINTS INQUIRY       DATE 93 105

OPTION R (R=RETURN TO CONTROL NUMBER LIST/Q=QUIT)

DOC TY 4        CTLNO M87349313

        ADDITIONAL COMMENT DATA WILL BE RECORDED HERE.

USTD31-10-220 DEPRESS PA2 TO VIEW THE FIRST PAGE OF THE COMPLAINT, OR

AT DPSC-M     DEPRESS ENTER KEY TO RETURN TO INQUIRY SCREEN.

***********************************************************************

  m.  The cursor will be located on the letter R; depressing ENTER at this time will return the user to the control number list.  Depressing PA2 will return the user to the first page of the inquiry.  To quit and return to the menu screen, replace the letter R with the letter Q and depress ENTER.

  n.  If the record selected contains Center Comments, place the letter W in the option field and depress ENTER.  The Center Comments screen will be displayed.

  o.  The cursor will be located in the option field.  Select the option desired and depress ENTER.  Options exist to view the next Center Comment when present, return to the complaint inquiry, or quit the inquiry.

1.4  INQUIRY PROCEDURES (SCDC)

  a.  Key in SCDC followed by a comma (SCDC,) and depress ENTER.  The SCDC menu screen will appear as follows:

**************************************************************************

         TIME 0956         CUSTOMER/DEPOT COMPLAINT           DATE 05 AUG

  1.  SELECTION ?     2. DOCUMENT TYPE *    3. CONTROL NUMBER *********

  4. SRC        ***    5. OUTPUT MODE   *    6. ALT PRINTER    **

 VALID SELECTIONS                   VALID DOCUMENT TYPES

1 - NEW COMPLAINT  0- CAT 1 QDR               8-SF 364,CUSTOMER RETURN

2 - MAINTENANCE    1- SF 368,CAT 2 QDR        9-SF 364,CONTRACT RECEIPT

3 - INQUIRY        2- PHONE/MESSAGE           B-SF 380,TYPE 1 MEDICAL

                   3- SF 361, DISREP          C-SF 380,TYPE 2 MEDICAL

VALID OUTPUT MODES 4- DLA QUALITY AUDIT       D-SF 380,TYPE 3 MEDICAL

BLANK/1 - CRT      5- DD 1225,STORAGE/QUALITY E-DD 1938,GIDEP ALERT

      2 - PRINTER  6- SF 364,DIRECT VENDOR    F-DD 1938,GIDEP SAFE ALERT

      3 - BOTH     7- SF 364,DEPOT DELIVERY

###################       ENTRY REQUIREMENTS             #################

#                                                                        #

# 1 - NEW COMPLAINT  REQUIRES 1) SELECTION, 2) DOCUMENT TYPE, 3) SRC CODE#

# 2 - MAINTENANCE    REQUIRES 1) SELECTION, 3) CONTROL NUMBER            #

# 3 - INQUIRY        REQUIRES 1) SELECTION, 3) CONTROL NUMBER            #

##########################################################################

 USTD30-R3-001 ENTER DATA AND DEPRESS ENTER KEY.

               FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

**************************************************************************

  b.  Input Selection 3 (Inquiry) in pos. 1 and a valid Control Number in pos. 3 to display the single individual CDCS Record as follows:

************************************************************************

SCDC    TIME 1356         COMPLAINT INQUIRY        DATE 87 287  PAGE 001

DOCUMENT TYPE 5  CONTROL NUMBER M87278021  SRC    MODE 1    PRINTER

PREP/SUBMISSION DATE ....... 87123  REPORT CONTROL NR ..

DATE RECEIVED .............. 87278  TYPE     ORIG DOC NR

ORIG CD SCC    SCREENING PT         TYPE N STK NR 6630001234567 UI  QQ

NOMENCLATURE ..                     QTY REC 000000000 QTY DISC 000000234

QTY SHIPPED .............. 0000000  UNIT VALUE ............. 000000000

TOTAL VALUE .......... 00000000000  SHIPPING ACTIVITY ..............

TYPE   CONTRACT NR/CALL ORD/CLIN                          PRIME CONT

SUBCONT         PACKAGING CONT      CONDITION CODE L CREDIT AUTHORIZED Y

ACTN OFC QAA DATE 87323 PREV ACTION OFFICES

QUALITY ASSURANCE OFFICE .....      FREE ON BOARD     INTERIM REPLY ..

FOLLOWUP CODE .................. 0  LOCAL USE ..............

ACTION CODE .....................   DISP FOLLOWUP DATE ........... 87303

SUSPENSE DATE  87323   CLOSE/DEL DATE .. 00000 COMPLETION DATE ... 00000

DISC      S1   QUANTITY LESS THAN QUANTITY ON RECEIPT DOCUMENT

CAUSE     CN   CONTRACTOR NONCOMPLIANCE (PRIME CONTRACTOR)

DISP

CORR   CC      CORRESPONDENCE WITH CONTRACTOR

USTD31-70-220  COMPLAINT INQUIRY DISPLAYED ABOVE.

AT DPSC-M      ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.

************************************************************************

  c.  When the second page has been developed to accommodate additional data, the phrase at the bottom of the first screen will read, COMPLAINT INQUIRY DISPLAYED ABOVE.  ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.  Depress PA1 to scroll to the second page.  Depress PA2 to return to the first page.  When PA1 is depressed, the following screen will be displayed:

************************************************************************

SCDC   TIME 1356          COMPLAINT INQUIRY         DATE 87 287 PAGE 002

DOCUMENT TYPE 5   CONTROL NUMBER M87278021   SRC     MODE 1   PRINTER **

MODEL NR  FORD-T       SERIAL NR   12A             LOT NR  2C

TYPE INSP C EXPIR DT 1287 CONT LIABL (Y/N) Y MANUF DT 1287 PACK DT 0287

PACK LVL  A PP LVL A PACK COND S MARK ADEQUATE (Y/N) N  SHIP DT   87278

SQL(XX.XXX) 25.400 SPL QTY 0000000 LOT SIZ 0000888 LOT TY   SVC STD A

EST REPAIR COST 0000000.00 EST PPPM COST 0000000.00

                                                 TOTAL COST 000000000.00

       RETURN MATERIAL TO CONTRACTOR

       FRANCES SMITH AV850-1236

USTD31-70-220 LAST PAGE OF INQUIRY - PRESS PA2 FOR PREVIOUS PAGE,

AT DPSC-M     ENTER FOR DISPLAYED VERB, OR ENTER A NEW VERB.

***********************************************************************

1.5  INQUIRY PROCEDURES (SCDD)

  a.  Key in SCDD followed by a comma (SCDD,) and depress ENTER.  The SCDD menu screen will appear as follows:

************************************************************************

       TIME 1357          CUSTOMER/DEPOT COMPLAINT          DATE 14 OCT

 1. SELECTION ?       2. DOCUMENT TYPE *     3. CONTROL NUMBER *********

 4. SRC       **      5. OUTPUT MODE   *     6. ALT PRINTER    **

VALID SELECTIONS                   VALID DOCUMENT TYPES

 1 - NEW COMPLAINT

 2 - INQUIRY                     4- DLA QUALITY AUDIT

                                 5- DD 1225,STORAGE/QUALITY

                                 8- SF 364,CUSTOMER RETURN

                                 9- SF 364,CONTRACT RECEIPT

VALID OUTPUT MODES

 BLANK/1 - CRT

       2 - PRINTER

       3 - BOTH

###################           ENTRY REQUIREMENTS     ###################

# 1 - NEW COMPLAINT  REQUIRES    1) SELECTION, 2) DOCUMENT TYPE        #

# 2 - INQUIRY        REQUIRES    1) SELECTION, 2) CONTROL NUMBER       #

#                                                                      #

########################################################################

USTD30-R3-001 ENTER DATA AND DEPRESS ENTER KEY.

              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

  b.  Input Selection 2 (Inquiry) in pos. 1 and a valid Control Number in pos. 3 to display the single individual CDCS Record as shown below:

************************************************************************

SCDD    TIME 1358        COMPLAINT INQUIRY         DATE 87 287  PAGE 001

DOCUMENT TYPE E  CONTROL NUMBER M87278016  SRC ***  MODE 1  PRINTER

PREP/SUBMISSION DATE ........87277 REPORT CONTROL NR ..

DATE RECEIVED .............. 87278 TYPE D   ORIG DOC NR SC040072119999

ORIG CD        SCREENING PT        TYPE N STK NR 3990009357960   UI  EA

NOMENCLATURE ..                    QTY REC 000000023 QTY DISC 000000023

QTY SHIPPED .............. 0000000 UNIT VALUE ............... 000000000

TOTAL VALUE .......... 00000000000 SHIPPING ACTIVITY ..............

TYPE   CONTRACT NR/CALL ORD/CLIN                          PRIME CONT

SUBCONT         PACKAGING CONT     CONDITION CODE   CREDIT AUTHORIZED

ACTN OFC OSS DATE 87278 PREV ACTION OFFICES

QUALITY ASSURANCE OFFICE .....     FREE ON BOARD     INTERIM REPLY ..

FOLLOWUP CODE .................. 0 LOCAL USE ..............

ACTION CODE ..................     DISP FOLLOWUP DATE ........... 88033

SUSPENSE DATE 87338  CLOSE/DEL DATE ... 00000 COMPLETION DATE ... 00000

DISC      S2   QTY LESS THAN QTY REQUESTED MINUS VARIANCE, IF APPLICABLE

CAUSE

DISP

CORR

USTD31-70-220 COMPLAINT INQUIRY DISPLAYED ABOVE.

              ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.

************************************************************************

  c.  When the second page has been developed to accommodate additional data, the phrase at the bottom of the first screen will read, COMPLAINT INQUIRY DISPLAYED ABOVE.  ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.  Depress PA1 to scroll to the next page.  Depress PA2 to scroll back to the first page.  When PA1 is depressed, the following screen will be displayed:

***********************************************************************

SCDD    TIME 1358        COMPLAINT INQUIRY        DATE 87 287  PAGE 002

DOCUMENT TYPE E  CONTROL NUMBER M87278016   SRC ***   MODE 1  PRINTER **

       EDMONIA WYNN----09K

USTD31-70-220   LAST PAGE OF INQUIRY - PRESS PA2 FOR PREVIOUS PAGE,

AT DPSC-M       ENTER FOR DISPLAYED VERB, OR ENTER A NEW VERB.

***********************************************************************

1.6  INQUIRY PROCEDURES (SCDE)

  a.  Key in SCDE followed by a comma (SCDE,) and depress ENTER.  The SCDE menu screen will be displayed as follows:

************************************************************************

       TIME 1608         CUSTOMER/DEPOT COMPLAINT           DATE 05 NOV

   1.  SELECTION ?   2. DOCUMENT TYPE *    3. CONTROL NUMBER *********

   4. SRC        *** 5. OUTPUT MODE   *    6. ALT PRINTER    **

  VALID SELECTIONS                  VALID DOCUMENT TYPES

   1 - NEW COMPLAINT 0- CAT 1 QDR            B- SF 380,TYPE 1 MEDICAL

   2 - INQUIRY       1- SF 368, CAT 2 QDR    C- SF 380,TYPE 2 MEDICAL

                     2- PHONE/MESSAGE        D- SF 380,TYPE 3 MEDICAL

                     3- SF 361,DISREP        E- DD 1938,GIDEP ALERT

  VALID OUTPUT MODES 6- SF 364,DIRECT VENDOR F- DD 1938,GIDEP SAFE ALERT

   BLANK/1 - CRT     7- SF 364,DEPOT DELIVERY

         2 - PRINTER

         3 - BOTH

###################        ENTRY REQUIREMENTS        ###################

#                                                                      #

# 1 - NEW COMPLAINT  REQUIRES    1) SELECTION, 2) DOCUMENT TYPE        #

# 2 - INQUIRY        REQUIRES    1) SELECTION, 2) CONTROL NUMBER       #

########################################################################

USTD30-R3-001 ENTER DATA AND DEPRESS ENTER KEY.

              FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

  b.  Input Selection 2 (INQUIRY) in pos. 1 and a valid Control Number in pos. 3 to display the single individual CDCS record as shown below:

************************************************************************

SCDE    TIME 1400        COMPLAINT INQUIRY        DATE 87 287  PAGE 001

DOCUMENT TYPE 5  CONTROL NUMBER M87278010  SRC ***  MODE 1  PRINTER

PREP/SUBMISSION DATE ....... 00000  REPORT CONTROL NR ..

DATE RECEIVED .............. 87278  TYPE     ORIG DOC NR

ORIG CD SUM      SCREENING PT       TYPE N STK NR 4820001234567   UI

NOMENCLATURE ..                     QTY REC 000000100 QTY DISC 000000100

QTY SHIPPED .............. 0000000  UNIT VALUE ............... 000000000

TOTAL VALUE .......... 00000000000  SHIPPING ACTIVITY ..............

TYPE   CONTRACT NR/CALL ORD/CLIN                          PRIME CONT

SUBCONT         PACKAGING CONT      CONDITION CODE L CREDIT AUTHORIZED

ACTN OFC QAB DATE 87278 PREV ACTION OFFICES

QUALITY ASSURANCE OFFICE .......    FREE ON BOARD     INTERIM REPLY ..

FOLLOWUP CODE .................. 0  LOCAL USE ..............

ACTION CODE ...................     DISP FOLLOWUP DATE ........... 88004

SUSPENSE DATE  87323   CLOSE/DEL DATE .. 00000 COMPLETION DATE ... 00000

DISC     Q4 CONTRACTING DEFICIENCY, SPEC AND/OR TECHNICAL DATA DEFICIENT

CAUSE

DISP

CORR

USTD31-70-220 COMPLAINT INQUIRY DISPLAYED ABOVE.

AT DPSC-M     ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.

************************************************************************

  c.  When the second page has been developed to accommodate additional data, the phrase at the bottom of the first screen will read, COMPLAINT INQUIRY DISPLAYED ABOVE.  ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.  Depress PA1 to scroll to the second page.  Depress PA2 to return to the first page.  When PA1 is depressed, the following screen will be displayed:

************************************************************************

SCDE    TIME 1400          COMPLAINT INQUIRY        DATE 87 287 PAGE 002

DOCUMENT TYPE 5   CONTROL NUMBER M87278010   SRC ***  MODE 1  PRINTER **

MODEL NR   0000000001   SERIAL NR   123456789000000   LOT NR 

TYPE INSP C EXPIR DT 1087 CONT LIABL (Y/N) MANUF DT 0000 PACK DT    0000

PACK LVL    PP LVL    PACK COND S  MARK ADEQUATE (Y/N) Y SHIP DT   87278

SQL(XX.XXX) 00.000 SPL QTY 0000001 LOT SIZ 0000001 LOT TY M SVC STD A1

EST REPAIR COST 0000015.00 EST PPPM COST 0000020.00 

                                                 TOTAL COST 000000035.00

USTD31-70-220 LAST PAGE OF INQUIRY - PRESS PA2 FOR PREVIOUS PAGE,

AT DPSC-M     ENTER FOR DISPLAYED VERB, OR ENTER A NEW VERB.

************************************************************************

1.7  INQUIRY PROCEDURES (SCDM)

  a.  Key in SCDM followed by a comma (SCDM,) and depress ENTER.  The SCDM menu screen will appear as follows: 

************************************************************************

TIME 0958          CUSTOMER/DEPOT COMPLAINT          DATE 05 AUG

 1. OPTION ?  2. CONTROL NR ?????????  3. SRC ***  4. MODE *  5. PRTR **

             1. ENTER OPTION.

                1 - MAINTENANCE

                2 - INQUIRY

             2. ENTER CONTROL NUMBER.

            *3. ENTER SOURCE CODE

                OR LEAVE BLANK.

            *4. ENTER OUTPUT MODE

                OR LEAVE BLANK.

                BLANK/1 - CRT ONLY.

                      2 - PRINTER.

                      3 - BOTH.

            *5. ENTER ALTERNATE PRINTER

                OR LEAVE BLANK.

     USTD30-R3-001 ENTER DATA AND DEPRESS ENTER KEY.

                   FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

  b.  Input Option 2 (Inquiry) in pos. 1 and a valid Control Number in pos. 3 to display the single individual CDCS Record as shown in subparagraph 1.4b above.

************************************************************************

SCDM    TIME 1401       COMPLAINT INQUIRY          DATE 87 287  PAGE 001

DOCUMENT TYPE B  CONTROL NUMBER M87278018  SRC      MODE 1  PRINTER

PREP/SUBMISSION DATE ....... 87277  REPORT CONTROL NR ..

DATE RECEIVED .............. 87278  TYPE D   ORIG DOC NR SC0400727600000

ORIG CD          SCREENING PT       TYPE N STK NR 3990009357960   UI

NOMENCLATURE ..                     QTY REC 000000000 QTY DISC 600000000

QTY SHIPPED .............. 0000000  UNIT VALUE ............... 000000100

TOTAL VALUE .......... 60000000000  SHIPPING ACTIVITY .............. SUM

TYPE   CONTRACT NR/CALL ORD/CLIN                          PRIME CONT

SUBCONT         PACKAGING CONT      CONDITION CODE   CREDIT AUTHORIZED

ACTN OFC OSS DATE 87278 PREV ACTION OFFICES

QUALITY ASSURANCE OFFICE .......    FREE ON BOARD     INTERIM REPLY ..

FOLLOWUP CODE .................. 0  LOCAL USE ..............

ACTION CODE .....................   DISP FOLLOWUP DATE ........... 00000

SUSPENSE DATE  87338   DATE CLOSED ..... 87280 COMPLETION DATE ... 87280

DISC      S3   PARCEL POST NOT RECEIVED

CAUSE     CN   CONTRACTOR NONCOMPLIANCE (PRIME CONTRACTOR)

DISP      RP   REPACKAGE AND RETURN TO STOCK

CORR   CC      CORRESPONDENCE WITH CONTRACTOR

USTD31-70-220 COMPLAINT HAS BEEN TAGGED FOR CLOSURE.

AT DPSC-M     ADDL. COMMENTS FOR THIS COMPLAINT ON NEXT PAGE.

************************************************************************

  c.  When a CDCS Record consists of more than one page, the second page will be displayed as indicated below:

************************************************************************

SCDM    TIME 1401        COMPLAINT INQUIRY         DATE 87 287  PAGE 002

DOCUMENT TYPE B  CONTROL NUMBER M87278018  SRC     MODE 1    PRINTER

        EDMONIA8873K

        SHIP MATERIAL BY HOST

USTD31-70-220 LAST PAGE OF INQUIRY - PRESS PA2 FOR PREVIOUS PAGE.

AT DPSC-M     ENTER FOR DISPLAYED VERB, OR ENTER A NEW VERB.

***********************************************************************

  d.  Data elements used in the Customer/Depot Complaints System are as follows: 

DATA ELEMENT                 EXPLANATION 

ACTION CODE                  See ROD ACTION CODE.

ACTN OFC                     Action Office - A three position alpha/

                             numeric code indicating the current Action 

                             Office responsible for processing the 

                             customer/depot complaint.  Updated each 

                             time the complaint is passed to a new 

                             Action Office and the date the current 

                             Action Office is assigned is listed in the 

                             Date field next to the Action Office field.  

                             Up to nine entries are possible for 

                             Previous Action Offices and all are listed 

                             on the inquiry screen for each complaint.  

                             The left-most PREV ACTN OFC entry assigned 

                             the current ACTN OFC and is moved to the 

                             right as new assignments are made.  The 

                             first position indicates the major organi-

                             zation responsible for the complaint.  

                             Mandatory for initial entry of a complaint.

CAUSE CODE                   A two position alpha code summarizing the 

                             cause of the customer complaint.  Mandatory 

                             to close a record.

DATA ELEMENT                 EXPLANATION 

CAUSE COMMENTS               A 60-position, alpha/numeric/special 

                             character field.  After inputting a valid 

                             Cause Code, placing an X in the first 

                             position of the comment field will cause 

                             the explanation of the Cause Code to 

                             appear.  The user can also overlay with 

                             different comments.  Mandatory to close a 

                             record.

CLOSE/DEL DATE               Close/Delete Date - System generated Julian 

                             date reflecting the date the CDCS Record is 

                             closed or deleted.

CLOSE INDICATOR              A one position alpha code used by the Focal

(I = COMPLETION/C = CLOSE)   Point as an option to close information 

                             only complaints immediately following the 

                             input or used by Action Offices within the 

                             DSCs to indicate completed action.

COMMENT DATA                 The Comment Data area is the second page of 

                             the Customer/Depot Complaint, it will 

                             accept alpha, numeric, and special 

                             characters, and varies in length with the 

                             Type Document used.

COMPLETION DT                Completion Date - System generated Julian 

                             date reflecting the date the CDCS Record is 

                             completed with a response sent to the 

                             person who initiated the complaint.  

                             Automatically assigned when closing a 

                             record.  Mandatory to close a record.

CONDITION CODE               A one position alpha code representing the 

                             status of the materiel in terms of 

                             readiness for issue and use.  The codes are 

                             assigned from DoD 4140.22-M, MILSTRAP 

                             Manual.  Optional except for Document Types 

                             8 and 9.

CONDITION OF PACKAGING       A one position alpha/numeric code used to 

                             record the general condition of the 

                             packaging of an item being received, stored 

                             or issued (S = Satisfactory, U = 

                             Unsatisfactory).

CONTRACT NR/CALL ORDER CLIN  Procurement Instrument Identification 

                             Number (PIIN) which can include Call/ 

                             Delivery Order and/or the Contract Line 

                             Item Number (CLINs).  Optional for all 

                             Document Types except 4 and 9.

CONTRACTOR LIABILITY         A one position alpha/numeric code identi-

                             fying whether a contractor is considered 

                             liable for the discrepancy by inspection 

                             personnel.

DATA ELEMENT                 EXPLANATION 

CONTROL NUMBER               A nine position alpha/numeric, unique 

                             identifier for each complaint entered into 

                             the system.  Machine generated when the 

                             SAMMSTEL System is used to establish a CDCS 

                             Record.

CORRECTION TO CAUSE CODE     A two position alpha code summarizing the 

(CORR)                       action taken to prevent reoccurrence of the 

                             complaint.  Up to three entries are allowed 

                             per CDCS Record.  At least one entry is 

                             required before record closeout is 

                             attempted.

CORRECTION COMMENTS          A 60-position, alpha/numeric/special 

                             character field.  After inputting a valid 

                             Correction to Cause Code, placing an X in 

                             the first position of the comments field 

                             will cause the explanation of the first 

                             Correction to Cause Code to appear.  If 

                             left blank, nothing will appear.  The user 

                             can also overlay with different comments.  

                             Mandatory to close a record.

CREDIT AUTHORIZED            The Credit Authorization Code is used by 

                             the responsible Action Office to indicate 

                             if credit is or is not allowed on each 

                             quality complaint.  Optional entry.

                               Y -     Credit allowed

                               N -     No Credit allowed

                               Blank - No Credit Decision

DATE OF MANUFACTURE          A four position numeric date the materiel 

                             was fabricated (MMYY).

DATE OF PACK                 A four position numeric date the materiel 

                             was packed (MMYY).

DATE RECEIVED                A mandatory entry for new complaints that 

                             reflects the Julian date the document was 

                             received at the DSC.  Changes to this date 

                             can only be made by the Focal Point.  It 

                             must be equal to or less than the Current 

                             Date.

DISCREPANCY CODE (DISC)      A two position alpha/numeric code 

                             summarizing the reason for the customer 

                             complaint.  Mandatory entry to open and 

                             close a record.

DATA ELEMENT                 EXPLANATION 

DISCREPANCY COMMENTS         A 60-position, alpha/numeric/special char-

                             acter field.  After inputting a valid 

                             Discrepancy Code, placing an X in the first 

                             position of the comments field will cause 

                             the explanation of the Discrepancy Code to 

                             appear.  If left blank, nothing will 

                             appear.  The user can also overlay with 

                             different comments.  Mandatory to close a 

                             record.

DISPOSITION CODE (DISP)      A two position alpha code summarizing the 

                             final disposition (settlement) of the 

                             customer complaint.  Mandatory entry to 

                             close a record.

DISPOSITION COMMENTS         A 60-position, alpha/numeric/special 

                             character field.  After inputting a valid 

                             Disposition Code, placing an X in the first 

                             position of the comments field will cause 

                             the explanation of the Disposition Code to 

                             appear.  If left blank, nothing will 

                             appear.  The user can also overlay with 

                             different comments.  Mandatory to close a 

                             record.

DOCUMENT TYPE                A one position alpha/numeric identifier for 

                             each type of complaint document received at 

                             the DSC.  This field is mandatory for 

                             initial entry of a complaint.

ESTIMATED PPP&M COST         A nine position numeric dollar value used 

                             to indicate the estimated cost of materiel 

                             and labor (times an overhead factor) needed 

                             to complete a packing, packaging, preserva-

                             tion and/or marking project (implied 

                             decimal, last two positions are cents).

ESTIMATED REPAIR COST        A nine position numeric dollar value 

                             indicating the estimated cost (labor plus 

                             parts) to repair the total units (implied 

                             decimal, last two positions are cents).

EXPECTED DISPOSITION         A three position numeric field indicating

(NUMBER OF DAYS)             the number of days the DSC determines the 

                             disposition should be completed on a 

                             complaint.  This number of days is 

                             internally added to the current date and 

                             determines the Disposition Followup Date.

EXPIRATION DATE              A four position numeric date indicating 

                             when a shelf-life item requires inspection 

                             or a shelf-life expires (MMYY).

DATA ELEMENT                 EXPLANATION 

FREE ON BOARD                A one position, alpha/numeric code.  F.O.B.

                             Code (inspection and acceptance points) 

                             represents a combination of place of

                             performance of Government Acquisition 

                             Quality Assurance (AQA), and place of 

                             performance of Government Acceptance.  

                             Optional entry.

FOLLOW-UP CODE               A one position numeric code indicating how 

                             many followup requests were received from 

                             the originator on a specific complaint.  

                             Any followups received beyond a total of 

                             nine will be reflected as nine.  This is 

                             manually updated by the Action Office when 

                             a followup is received from the Originator.  

                             Optional entry.

INQ                          Inquiry Code - Used to generate SAMMS File 

                             interrogations via SAMMSTEL to the current 

                             Action Office upon request of the CDCS 

                             user.  The user has the option of request-

                             ing (1) all of the interrogations, (2) each 

                             one on an individual basis or (3) none of 

                             them.  Y - Yes, N - No.

INTERIM REPLY CODE           A one position alpha code indicating the 

                             system generated interim message which may 

                             be sent to the Originator/Screening Point

                             if the processing of the complaint is not 

                             completed by the assigned Suspense Date.  

                             Optional entry.

LEVEL OF PACKING             A one position alpha/numeric code indicat-

                             ing the type of packing required.

LEVEL OF PRESERVATION        A one position alpha/numeric code indicat-

AND PACKING                  ing the level of protection required to 

                             protect an item against hazards of storage, 

                             transportation and handling.

                               Level A - Maximum Protection

                               Level B - Intermediate Protection

                               Level C - Minimum Protection

LOCAL USE                    Two five position fields are provided for 

                             the individual DSCs to use at their option.  

                             There are no sorts, validations, or reports 

                             required by these fields.

LOT NUMBER                   A 15-position alpha/numeric multiuse field 

                             which may contain a lot, batch, or Control 

                             Number.

LOT SIZE                     A seven position numeric field representing 

                             the number of units of a product in a lot.

DATA ELEMENT                 EXPLANATION 

LOT TYPE                     A one position alpha/numeric field describ-

                             ing the type of lot from which samples were 

                             selected for testing.

                               F = Fixed

                               R = Running

                               M = Mixed

MARKING ADEQUATE             A one position alpha/numeric indicating 

                             whether the markings on an item are within 

                             acceptable standards for storage, Y = Yes,

                             N = No.

MODEL NUMBER                 A ten position alpha/numeric field used to 

                             record the manufacturer's model number of 

                             the discrepant item.

NOMENCLATURE                 A 20-position field for the name of the 

                             discrepant item on the complaint.  Optional 

                             entry.

ORIGINATOR CODE              The CDCS identification for the customer 

                             submitting the complaint.  Normally, the 

                             six position DoDAAC.  For Document Types 4,

                             5, 8, and 9, the three position RIC of the 

                             shipping activity submitting the complaint 

                             is entered.  If left blank, the system will 

                             assign the first six position of the 

                             Originator Document Number to the field if 

                             it matches the SAMMS Combined Address File 

                             (SCAF).  Optional entry.

ORIG DOC NR                  Originator Document Number - A 15-position, 

                             alpha/numeric number, normally the Requisi-

                             tion Number, as structured by MILSTRIP 

                             Manual format, DoD 4000.25-1-M.  The system

                             will also accept, TCN and other 

                             identifying numbers.  Mandatory for all 

                             Document Types, except 5 and 9, for initial 

                             entry of a complaint.

PACKAGING CONTRACTOR         A five position, alpha/numeric Commercial 

                             and Government Entity (CAGE) Code identi-

                             fying the Packaging Contractor.  Optional 

                             entry.

PREPARATION/SUBMISSION       A five position numeric (Julian) date 

DATE                         indicating when the submitting customer 

                             prepared or submitted the complaint to the 

                             DSC.

DATA ELEMENT                 EXPLANATION 

PRIME CONTRACTOR             A five position, alpha/numeric Commercial 

                             and Government Entity (CAGE) Code identi-

                             fying the Prime Contractor.  If not 

                             entered, the Prime Contractor Code will be 

                             moved from the Active Contract File (ACF) 

                             to the CDCS Record when the Contract Number 

                             matches the ACF.  The user can override 

                             this code from the ACF.  Optional entry.

QUALITY ASSURANCE OFFICE     A three position alpha/numeric code desig-

                             nating the activity assigned the responsi-

                             bility for performing Government Acquisi-

                             tion Quality Assurance (AQA) at source.  If 

                             not entered, the Contract Administration 

                             Office will be moved from the Active 

                             Contract File (ACF) to the CDCS Record when 

                             available.  Optional entry.

QUANTITY DISCREPANT          An eight position, numeric field represent-

                             ing the number of discrepant items reported 

                             on the complaint.  It can be adjusted for 

                             proper value when credit determinations are 

                             made.  If the Quantity Discrepant field is 

                             changed, the Total Value field will be 

                             recomputed.  Mandatory for record closeout.

QUANTITY ISSUED/RECEIVED     A nine position numeric field used to 

                             record the quantity received or issued on

                             each materiel receipt transaction.

QUANTITY SHIPPED             A seven position numeric field used to 

                             reflect the total quantity shipped on a 

                             requisition.

REPORT CONTROL NUMBER        A 15-position, alpha/numeric/special 

                             character field assigned by the submitting 

                             activity to identify and track the 

                             complaint within the submitting activity.  

                             If a number is on the complaint document, 

                             it will be entered.  Optional entry.

ROD ACTION CODE              A two position alpha/numeric field used to 

                             request the DSC/ICP to furnish the 

                             submitter the desired response reflected in 

                             the Action Code meaning.  Action Codes are 

                             located on the SF 364 complaints.

SAMPLE QUANTITY              A seven position numeric field used to 

                             reflect the number of units of products in 

                             the sample selected for inspection.

DATA ELEMENT                 EXPLANATION 

SCREENING POINT              A six position, alpha/numeric field 

                             representing an activity that screens 

                             customer quality complaints before 

                             submission to the DSC.  If there is a value 

                             in this field, all automated acknowledge-

                             ments are addressed to the Screening Point 

                             in lieu of the Originator Code.  It is 

                             normally a DoDAAC that matches the SAMMS 

                             Combined Address File (SCAF).  Optional 

                             entry.

SERIAL NUMBER                A 15-position alpha/numeric field used to 

                             record the manufacturer's identifying 

                             number of the discrepant item.

SERVICEABILITY QUALITY       A five position numeric code used to 

LEVEL (SQL)                  indicate the permissible lot or batch 

                             tolerance for defectiveness.  It is a 

                             nominal value expressed in percent 

                             defective.  The last three positions are 

                             decimal.  Example, input of 12345 will 

                             appear as 12.345.

SERVICEABILITY STANDARD      A ten position alpha/numeric identifier 

                             used to describe the characteristics of 

                             what tests should be used to insure the 

                             materiel being tested is still in 

                             serviceable condition.  Example 4155.2,

                             Appendix C, etc.

SHIPPED DATE                 A five position numeric (Julian) date 

                             indicating when the issue request was 

                             shipped from the storage activity.

SHIPPING ACTIVITY            A three position, alpha/numeric field 

                             representing the RIC activity shipping the 

                             discrepant materiel to the organization 

                             submitting the complaint.  Mandatory for 

                             most document types to close.

SOURCE CODE (SRC)            A three position, alpha/numeric field that 

                             specifies the individual or office initi-

                             ating a CDCS action.  It will normally be 

                             the Action Office of the individual or 

                             office.  Mandatory for initiating a new 

                             complaint, optional for maintenance and 

                             inquiry.

STOCK NUMBER                 A 15-position, alpha/numeric/special 

                             character that identifies the Stock Number, 

                             Part Number, or other identifying number of 

                             the item.  Mandatory entry.

SUBCONTRACTOR                A five position, alpha/numeric Commercial 

                             and Government Entity (CAGE) Code identify-

                             ing the Subcontractor.  Optional entry.

DATA ELEMENT                 EXPLANATION 

SUSPENSE DATE                A five position, numeric field with the 

                             Julian date reflecting the date in which 

                             the DSC should provide a response to the 

                             Customer/Screening Point.  System assigned 

                             but can be extended through the CDCS online 

                             maintenance process.

TOTAL ESTIMATED COST         An 11-position numeric field used to record 

                             the total estimated cost of repair, 

                             packing, packaging, preservation and 

                             marking.  Cost is in dollars and cents.

TOTAL VALUE                  Total Dollar Value of the complaint.  An 

                             11-position, numeric field.  System 

                             calculated by multiplying the Quantity 

                             Discrepant by the Unit Value.  It is 

                             recomputed whenever these fields are 

                             changed.  Can also be input manually.

TYPE CONTRACT NUMBER         A one position, alpha field which 

                             identifies the type of number being used in 

                             the Contract Number field, C - Contract, O 

                             - Other.  Mandatory if inputting a Contract 

                             Number.

TYPE INSPECTION              A one position alpha/numeric code used to 

                             describe the type of inspection being 

                             accomplished when a specific defect was 

                             found.

TYPE ORIG DOC NR             Type Originator Document Number - A one 

                             position alpha field which identifies the 

                             type of number being used in the Originator 

                             Document Number field, D - Requisition 

                             Number, T - TCN, O - Other.  Mandatory if

                             inputting a Document Number.

TYPE STOCK NUMBER            A one position, alpha field which

                             identifies the type of number being used in

                             the Stock Number field, N - NSN, P - Part 

                             Number, O - Other.  Mandatory if inputting 

                             a Stock Number.

UNIT OF ISSUE                A two position alpha/numeric code indicat-

                             ing the quantity of an item constituting a 

                             standard unit of issue for a specific NSN.

UNIT PRICE                   A nine position, numeric field that 

                             identifies the price per unit of issue.  It 

                             is an optional entry.  If an input NSN 

                             matches the NIR, the standard price will be 

                             system assigned as the Unit Price.  The 

                             user can override the system assigned 

                             values.  Any change to this field will 

                             cause a recomputation of the Total Dollar 

                             Value.

1.8  INQUIRY PROCEDURES (SCDT)

  a.  Input Procedure (SCDT)

    (1) Key in SCDT followed by a comma (SCDT,) and depress ENTER.

    (2) The following menu screen will be displayed.

************************************************************************

        TIME 1406           CUSTOMER/DEPOT COMPLAINT         DATE 11 JAN

                         ACTION OFFICE ASSIGNMENT TABLES

  1.  OPTION  ?

   1.  VALID OPTIONS:

       MAINTENANCE OPTIONS:

         1 = ACTION OFFICE ASSIGNMENT TABLE MAINTENANCE

         2 = NSN/ACTION OFFICE TABLE MAINTENANCE

       INQUIRY OPTIONS:

         3 = ACTION OFFICE ASSIGNMENT TABLE INQUIRY

         4 = NSN/ACTION OFFICE TABLE INQUIRY

   USTD37-PH-001 ENTER DATA AND DEPRESS THE ENTER KEY.

                 FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

    (3) From this screen, Options 3 or 4 can be selected.  To inquiry the Action Office Assignment Table, enter a 3 in the option field and depress ENTER.  The following screen will be displayed.

************************************************************************

        TIME 0753       CUSTOMER/DEPOT COMPLAINT            DATE 88 012

                ACTION OFFICE ASSIGNMENT TABLE INQUIRY

 1. OPTION 3  2. DOCUMENT TYPE   3. ACTN OFC        4. CONDITION CODE  *

              5. DISC CD    **   6. OUTPUT SRC  ***   7. MODE  *

              8. ALT PRINTER  **

   2. ENTER DOCUMENT TYPE           *3. ENTER ACTN OFC OR LEAVE BLANK

  *4. ENTER CONDITION CODE          *5. ENTER DISCREPANCY CODE

      OR LEAVE BLANK                    OR LEAVE BLANK

  *6. ENTER SOURCE CODE TO RECEIVE  *7. ENTER OUTPUT MODE:

      PRINTED REPLY OR LEAVE BLANK      BLANK = CRT ONLY

                                        2 = PRINTER ONLY

  *8. ENTER ALTERNATE PRINTER ID        3 = CRT AND PRINTER

      OR LEAVE BLANK

   NOTE:  TO VIEW AN ENTIRE TABLE ENTER DOCUMENT TYPE ONLY.

  USTF37-PH-001 ENTER DATA AND DEPRESS THE ENTER KEY.

                FIELDS WITH ? MANDATORY, FIELDS WITH * OPTIONAL.

************************************************************************

    (4) From this screen the user can select the data or combinations of data to be reviewed.  The Type Document Code is the only mandatory entry required to generate an Action Office Assignment Table Inquiry.  By placing a Type Document Code (valid codes = 0 through 9, B through F) in pos. 2, the following screen will be displayed when the table contains assignments.

************************************************************************

TIME 0758         CUSTOMER/DEPOT COMPLAINT     DATE 88 012 PAGE 001

                    ACTION OFFICE ASSIGNMENT TABLE INQUIRY

 1. OPTION 3 2. DOCUMENT TYPE 5 3. ACTN OFC ***      4. CONDITION CODE *

             5. DISC CD    **   6. OUTPUT SRC  ***   7. MODE       1

             8. ALT PRINTER     **

CONDITION CODE   DISCREPANCY CODE   ACTN OFC/NSN TABLE  BYPASS INDICATOR

      A                                    OAA                 1

      B                                    OAA                 1

      C                                    OAA                 1

      D                                    OAA                 1

      E                                    OAA                 1

      F                                    OAA                 1

      G                                    OAA                 1

      H                                    OAA                 1

                                           OST

 USTD37-01-220 LAST PAGE OF INQUIRY,

 AT DPSC-M     DEPRESS ENTER FOR A NEW INQUIRY OR ENTER A NEW VERB.

************************************************************************

    (5) This screen reflects all data on Type Document Code only.  Key in the Type Document Code and Action office assignment Code, all assignments for a specific Action Office and Type Document will be displayed.  See example below.

************************************************************************

    TIME 0929        CUSTOMER/DEPOT COMPLAINT       DATE 88 028 PAGE 001

                ACTION OFFICE ASSIGNMENT TABLE INQUIRY

1. OPTION 3 2. DOCUMENT TYPE 5 3. ACTN OFC   AIT  4. CONDITION CODE   *

            5. DISC CD     **  6. OUTPUT SRC ***  7. MODE             1

              8. ALT PRINTER   **

 CONDITION CODE   DISCREPANCY CODE  ACTN OFC/NSN TABLE BYPASS  INDICATOR

       A                 C1                AIT                 1

 USTD37-01-220  LAST PAGE OF INQUIRY,

 AT DPSC-M      DEPRESS ENTER FOR A NEW INQUIRY OR ENTER A NEW VERB.

************************************************************************

    (6) From this screen the user can select the data or combinations of data to be reviewed.  The Type Document Code is the only mandatory entry required to generate an Action Office Assignment Table Inquiry.  By placing a Type Document Code (valid codes = 0 through 9, B through F) in pos. 2, the following screen will be displayed when the table contains assignments.

I-1-5-24
I-1-5-25

