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CHAPTER 7  BATCH PROCESS





SECTION 1  GENERAL











1.1  PURPOSE





  This chapter will provide the user with an overview of the Batch Processing function and its relationship with the Customer Depot Complaint System.  The Batch Processing system was designed to permit the user access to the CDCS when and if the online system was down for an extended period of time.  Included as part of this chapter are general instructions for establishment, maintenance, interrogation and transfer complaint data within and outside of the DSCS.





1.2  RESPONSIBILITIES





  a.  The Batch process is used primarily by the Focal Point and Control


Point at each DSC.  Input transactions should be prepared by designated Focal Point, Control Point or Action Office personnel who have a full understanding of CDCS and the data elements required for each Document Type Code.





  b.  Care should be taken when using the Batch Process to establish or perform maintenance on CDCF records.  Review of data elements and input formats should be accomplished prior to submission to the local ADP facility.





1.3  SCOPE





  When the SAMMSTEL system entry process is not available or becomes inoperable for an extended period of time the Focal Point or Control Point should utilize the Batch Process to submit complaint data into the system.  The Batch Process is an elongated process which may require multiple entries to establish or maintain CDCF record.  Data must be recorded on DLA Form 1000 in 80 position formats as depicted for each DIC required.  Once completed, data formats are to be submitted to the local Information Processing Center (IPC) representative and held for mass input into CDCS.  Outputs for batch entry data will be in hard copy form and forwarded to the appropriate Focal Point, Control Point or Action Office, normally the following day after submittal to the IPC.





�
1.4  ESTABLISHMENT OF COMPLAINT RECORDS





  a.  In the Batch Process, Customer/Depot Complaints are established into the Customer/Depot Complaint File (CDCF) using DIC ZNO (appendix   B-1) with the appropriate Action Code.  The Action Code specifies which input format is to be used and the data elements to be entered into the CDCF.  To establish a Customer Depot Complaint (CDC) record, up to 26 transactions may be required to incorporate all data elements





  b.  Each transaction entered is subject to the same validation criteria present in the SAMMSTEL entry.  If the transaction fails the validation checks the transaction will be identified on appendix F-475 (Customer/Depot Complaint Exception Listing) for CD5 and ZNO transactions or appendix F-117 (Uncontrolled Violation Report) for ZNO transactions.





  c.  Confirmation of a successful entry of a new complaint using the


Batch Process will result in one of the following reports being output to Control Point or Action Office.





    (1) F-476A:  Customer/Depot Complaints Printout.





    (2) F-476B:  Customer/Depot Complaints Acknowledgment.





    (3) F-476C:  CDCS Complaint Reassignment Report.





    (4) F-476D:  CDCS Complaint Reassignment Report.





    (5) F-476E:  Customer/Depot Complaints Printout.





1.5  COMPLAINT MAINTENANCE





  a.  Maintenance of CDCF records, to include complaint closure, reopening, deletion and updates, is accomplished by using DIC ZNl - (appendix B-2) or DI ZN2 (appendix B3) with applicable Action Codes.  As with the complaint entry transactions the Action Code dictates the input format to be used and the data elements to be entered and/or validated.





  b.  DIC ZN1 is used for updating data within the CDCF.  It provides the same capabilities to that of the CDCS online system, and allows the Control Point or Action Office(s) to alter all complaint data elements within a record including the additional comment fields.  Use of this DIC is not restricted to specific offices, however only those users thoroughly knowledgeable with Batch Processing should attempt using this transaction.





  c.  DIC ZN2 is used to perform specific functions such as reopen, delete, or close a CDCF record.  Use of the ZN2 transaction is restricted, and should only be used by authorized Control Point personnel.





  d.  Once DIC ZN2 transactions are processed for closure for deletion of DCF record, appendix F-476A, PCDC Printout, will be generated to the Control Point.  For other maintenance transactions submitted, no confirmation will be provided to the Control Point or Action Office(s).  �
If no Violation listing is received, the user can assume the subject transaction was successful u dated.  If in doubt the user should query the CDCF record online when the system becomes available or submit a DIC ZN3 (appendix B-4) batch inquiry in the same processing cycle.





1.6  COMPLAINT INQUIRY





  a.  Complaint records may be inquired by Focal Points, Control Points or Action Office(s) using the Batch Process.  To perform inquiry to the CDCF, the user will need to input DIC ZN3 (CDCF Interrogation Transaction) appendix B-4, with the appropriate Action Code QP, QQ, QR, QS, QT, QU, or QV, and a valid Control Number.  Once the DIC ZN3 transaction is processed and validated, the inquiry will be output on the F-476A report.  Input of the proper Action Code will dictate the cross-reference key to be used for recalling record data.  Additional inquiry capabilities exist for inquiring CDCF records, by use of the Variable Inquiry Process, appendix E-002P.





  b.  DIC ZN3 transactions which fail to pass validation or were improperly prepared will violate.  These violations will appear as an uncontrolled violation on appendix F-117, Uncontrolled Violation Listing, and on appendix F-475, Customer/Depot Complaint Exception Listing.  Reentry of the transaction is required for the Batch Processing inquiry to occur.





1.7  ASSIGNMENT TABLE MAINTENANCE





  a.  Another transaction that can be performed in the Batch Process Automatic Assignment Table maintenance, DIC ZN8 (Customer/Depot Complaints Table Maintenance Transaction, appendix B-5.  This transaction is prepared by each responsible Action Office to add , change, or interrogate the Automatic Assignment Table.  Selection of the appropriate Action Code will determine the input format as well as identifying the required data elements.





  b.  When using the Batch Process for changing of the assignment table data, the user must avoid gaps when identifying NSN ranges.  A gap is defined as a breaking and starting point within a range, i.e. If 4720-00-335-5300 is the end of a range, the next range must start with 4720-00-335-5301.  If a gap is identified upon entry of the transaction by Data Processing Center personnel, a F-492 report (CDC NSN/Action Office Table), will be generated to the user.  This report will alert the user that the s stem has assigned a default action office for the gap.





  c.  No confirmation outputs are provided for successful entry of DIC ZN8 transaction.  Improperly prepared transactions will violate and be output on appendix F-122, Controlled Violation Listing.





1.8  DEPOT INTERFACE TRANSACTIONS (CD_)





  a.  In general, CD_ transactions are used to request information, reply to investigations, notify depots of disposition and acknowledge receipt of complaint.  Unlike other transactions described (e.g. ZNO, ZN1, ZN2, etc.) in Batch Processing, CD1, CD2, CD3, and CD4 transactions do not require input of an Action Code.  Each CD_ transactions has its own input format which defines the validation criteria and data elements to be used.





�
  b.  Preparation of DIC CD_ transaction will occur in the same manner as other DICs employed in the Batch Process.  The Focal Point or Control Point user must determine the type of transaction required and select the proper format. Due to the nature of DIC CD5 (DLA Depot Complaints Transaction, appendix B-1), for establishment of new complaints generated at the depots.





  c.  Only DICs CD1, CD2, and CD5 are subject to validation criteria and will violate if the transaction is improperly prepared.  Violations will b output as follows:





    DIC                      OUTPUT





    CD1                      F-117 Uncontrolled Violation Report


    CD2                      F-117 Uncontrolled Violation Report 


                               and/or F-122 Controlled Violation Report


    CD5                      F-475 CDC Exception Listing





1.9  LOGISTIC REASSIGNMENTS





  The Batch Process may be used to transfer complaint data as result of logistics reassignment of a NSN.  The DIC CD5, (DLA Complaints Transaction), appendix B-7, input format for Logistic Reassignments are very similar to the format used in the DIC CD5/ZNO, appendix B-1, however data elements differ slightly.  To transfer all possible data elements to the Gaining Item Manager, a series of DIC CD5 transactions may need to be input.  Up to 27 transactions may be required to transfer a complete CDCS Record.





1.10  VARIABLE INQUIRY





  a.  The Variable Inquiry is another unique inquiry transaction which differs from all other types of transactions previously discussed.  This inquiry, DIC ZN9 transaction, provides the Focal Point with the capability to interrogate CDCF records by specific categories.





  b.  To perform a variable inquiry under the Batch Processing concept the user must complete a DLA Form 1000, ADP DESIGN LAYOUT SHEET, after receiving Inquiry Numbers from the Quality Assurance Directorate.  The Variable Inquiry Process Chapter provides specific instructions on how to fill out the DLA Form 1000.





  c.  Variable inquiries, including violations which may occur from improperly completed transaction formats are output the next day on appendix F-476V, DCS Variable Inquiry Printout.  The output format this report can be designed somewhat to meet the product desired by the user.





1.11  INTERROGATION OF CDCF RECORDS





  a.  To inquire a record, begin with completing a DLA Form 1000, using the input format provided.  The user must determine the inquiry cross-reference desired.  Once this selection is made, the user will only need to complete fields required to interrogate the CDCF.





�
  b.  Once the DLA Form 1000 is completed, submit it to the local ADP facility for input as part of the Batch cycle.  A successful entry of a ZN3 inquiry transaction will generate appendix F-476A, Customer/Depot Complaint.





  c.  Once the proper format is selected, the user needs to complete DLA Form 1000, in accordance format selected.  The completed DLA Form 1000 is to be submitted to the local ADP facility for input with the next Batch cycle.  Successful entry of the transaction will generate appendix F-476A, Customer/Depot Complaint Printout, to the appropriate Action Office.





  d.  Only CD1 and CD2 transactions which fail validation or were improperly completed will violate and be output as either a controlled or uncontrolled violation on the SAMM Distribution Subsystem Reports; appendices F-117, Uncontrolled Violation Listing and F-122, Controlled Violation Lighting.





    To accomplish a Logistic Reassignment, a CD5 transaction is generated from the Losing Item Manager (LIM) to the Gaining Item Manager (GIM).
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