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1.  Number of characters:  Three.

2.  Type of code:  Alpha/Numeric.

3.  Explanation:  This data element represents the Action Office resp- onsible for processing the customer/depot complaint.  The code is used for assigning suspense; routing of CDCS and SAMMS reports; and determin-ing complaint location.  Since complaints are routed through many offices prior to final resolution, up to nine entries are possible.  The Action Office is mandatory when inputting new customer/depot complaints.

4.  The first position is an alpha and indicates the major organization (e.g., Directorate or external organization) responsible for the comp-laint.  Validation is limited to the following alpha characters and apply to all SAMMS Defense Supply Centers (DSCs) except as noted for DPSC-T, Clothing and Textiles (C&T):

CODE                                                          APPLICABLE 
(1ST_POSITION)    ORGANIZATION_TITLE                          DSC 

A                 Data Systems                                All DSCs

B                 Contract Administration Services/           All DSCs

                    Procurement Quality Assurance 

                    (see paragraph 6)

C                 Comptroller                                 All except 

                                                              C&T

D                 Comptroller                                 C&T Only

E                 Engineering                                 All DSCs

F                 Technical Operations                        C&T Only

H                 Supply Operations                           C&T Only

J                 Contracting                                 C&T Only

M                 Military Services                           All DSCs

O                 Supply Operations                           All except 

                                                              C&T

P                 Contracting                                 All except 

                                                              C&T

Q                 Quality Assurance                           All DSCs

R                 ROD Focal Point                             All DSCs

                  (for Document Type 7 only)

S                 Technical Operations                        All except 

                                                              C&T

T                 Storage and Transportation                  All DSCs

5.  Except when the first position is B, the second and third positions are alphanumeric and are assigned by local policy.

6.  When the first position of the Action Office is B, the second posi-tion must be one of the alpha values listed below and the third position is left blank.  The second position represents the activities external to the DSC responsible for Contract Administration Services and/or Proc-urement Quality Assurance.

CODE 

(2ND_POSITION)  ORGANIZATION 

A  DCMD         Atlanta

B  DCMD         Boston

I  DCMD         Chicago

O  DCMD         Cleveland

T  DCMD         Dallas

L  DCMD         Los Angeles

N  DCMD         New York

P  DCMD         Philadelphia

S  DCMD         St. Louis

C  Department of Commerce

D  Department of Agriculture

F  Food and Drug Administration

G  General Services Administration
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