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                                CAUSE CODE

1.  Number of characters:  Two.

2.  Type of code:  Alpha.

3.  Explanation:  The Cause Code summarizes the cause of the Customer Complaint.  This field is mandatory to close a record.  When inputting a Cause Code, placing an X in the first position of the comments field will cause the explanation as defined below, to appear.  The user can also overlay with different comments.

CODE           EXPLANATION
CA             Catalog incompatibility/error.

CE             Contracting error.

CN             Contractor noncompliance (Prime Contractor).

CP             Contractor noncompliance (Packaging Contractor).

CR             Carrier responsibility.

CS             Contractor noncompliance (Subcontractor).

DE             Contract Administration Services error.

EE             Engineering error.

EL             Expired life service.

FD             FDA inspection error.

ID             Inadequate contract technical data.

IE             Item/Equipment incompatibility.

IS             Inadequate specifications.

MA             Misapplication by customer.

ME             Maintenance error.

MM             Misidentified materiel.

OA             Transshipment of packaging facility error.

OT             Other/Does not apply.

CODE           EXPLANATION
QA             Inadequate contractual Quality Assurance provisions/

               special inspection requirements.

RE             Requisitioner error.

SA             Screening activity error.

SE             Engineering Support Activity/Specifications Preparing 

               Activity/Service User error.

SI             Special Inspection.

SL             Expired shelf-life.

SR             Shipper responsibility.

SU             Supply Operations error.

TR             Transshipper activity/Other responsibility.

UA             Unapproved source.

US             Unapproved substitute.

WE             Storage site error.
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