                                                      DLAH 4140.4

                                                      VOL I, PART 2

                            APPENDIX A-4

                     CORRECTION TO CAUSE CODE

1.  Number of characters:  Two.

2.  Type of code:  Alpha.

3.  Explanation:  The Correction To Cause Code (CORR) summarizes the action taken to prevent reoccurrence of the complaint.  There may be up to three different codes entered per CDCS record.  At least one entry is required before record closeout is attempted.  Upon entry of selected Corrections To Cause Codes with an X in the first position of the explanation field, the system will generate the corresponding phrase listed below.  When no X is entered, the field will remain blank or a message may be mechanically inserted.  Only the corresponding phrase of the Correction To Cause Code entered in the first field will be displayed through the online process.

4.  The following codes are assigned:

CODE         EXPLANATION
AA           Advise Screening Activity.

AC           Advise Contracting.

AO           Advise Supply Operations.

AQ           Advise Quality Assurance.

AR           Advise Requisitioner as to their appropriate action.

AS           Advise Technical Support.

AT           Advise Storage and Transportation.

CA           Correspondence with Contract Administration Services.

CC           Correspondence with contractor.

CT           Correspondence with cognizant transportation officer.

IS           Issue Quality Assurance Letter of Instruction (QALI) by NSN 

             or contractor.

NO           No action required.

RA           Request Contract Administration Services QA support.

CODE         EXPLANATION

RB           Review operational procedures for adequacy.

RC           Request Center-wide consolidated position.

RD           Request Depot QA support.

RE           Review policy.

RF           Review storage serviceability standards for shelf-life 

             requirements.

RH           Request HQ DLA assistance.

RI           Request item reduction study.

RJ           Request joint Quality System Review.

RM           Recommend contract modification.

RO           Request postaward on current contracts.

RP           Request preaward survey prior to future contracts.

RQ           Request Quality Audit special inspections.

RR           Review item to determine appropriate inspection point 

             and/or quality requirements.

RS           Recommend specification/standard/drawing review.

RT           Recommend training.

RU           Recommend carrier disqualification.

SQ           Schedule Quality Systems Management Visit.

UC           Update catalog description.

UT           Update Contract Technical Data File.
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