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               CUSTOMER/DEPOT COMPLAINTS SYSTEM ACTION CODE

1.  Number of characters:  Two.

2.  Type of code:  Alpha.

3.  Explanation:  The CDCS Action Code is used on Customer/Depot File Maintenance Transactions (DIC ZN_/CD5).  The Action Code specifies what data are  on the transaction and the validation criteria.  The following are the Action Code data values:

CODE          DIC           EXPLANATION 

QB            CD5/ZN0/1     Add/Update Data

QC            CD5/ZN0/1     Add/Update Data

QD            CD5/ZN0/1     Add/Update Data

QE            CD5/ZN0/1     Add/Update Data

QF            CD5/ZN0/1     Add/Update Discrepancy Comments

QG            CD5/ZN0/1     Add/Update Cause Comments

QH            CD5/ZN0/1     Add/Update Correction to Cause Comments

QJ            CD5/ZN0/1     Add/Update Disposition Comments

QL            ZN2           System Assign Completion Date

QM            ZN2           Close Complaint Record with System Assigned 

                              Date

QN            ZN2           Delete Complaint

QP            ZN3           Inquiry By Control Number

QQ            ZN3           Inquiry By Stock Number

QR            ZN3           Inquiry By CAGE Code

QS            ZN3           Inquiry By Originator Code

QT            ZN3           Inquiry By Originator Document Number

QU            ZN3           Inquiry By Contract Number

QV            ZN3           Inquiry By NSN/Part Number and Prime CAGE

QW            ZN2           Reopen Complaint and Retain Completion Date

QX            ZN2           Reopen Complaint and Zero Fill Completion 

                              Date

QY            CD5/ZN0/1     Add/Update Data

QZ            CD5/ZN0/1     Add/Update Data

Q0            CD5/ZN0/1     Add/Update Data

Q1            CD5/ZN0/1     Add/Update Data

Q2            CD5/ZN0/1     Add/Update Data

Q3            CD5/ZN0/1     Add/Update Data

Q4            CD5/ZN0/1     Add/Update Data

Q5            CD5/ZN0/1     Add/Update Data

Q6            CD5/ZN0/1     Add/Update Data

Q7            CD5/ZN0/1     Add/Update Data

Q8            CD5/ZN0/1     Add/Update Data

Q9            CD5/ZN0/1     Add/Update Data

RA            CD5/ZN0/1     Add/Update Data

RB            CD5/ZN0/1     Add/Update Data

CODE          DIC           EXPLANATION 

RC            CD5/ZN0/1     Add/Update Data

RD            CD5/ZN0/1     Add/Update Data

RE            CD5/ZN0/1     Add/Update Data

AA            ZN8           Add/Update NSN/Action Office Tables

AC            ZN8           Inquiry NSN/Action Office Tables

AT            ZN8           Interrogate/Action Office Tables
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