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                              APPENDIX A-11



                           INTERIM REPLY CODE



1.  Number of characters:  One.



2.  Type of code:  Alpha.



3.  Explanation:  The Interim Reply Code indicates the system generated interim message which may be sent to the Originator/Screening Point if the processing of the complaint is not completed by the assigned Suspense Date.  When this field is updated with one of the codes below, and the Suspense Date is updated, a ready to mail interim response will be provided with the corresponding message provided on the next Weekly Status Report, F-483A.



4.  The following codes are assigned:



CODE         EXPLANATION 



A            Complaint Assigned To DCMD For Investigation.



B            Complaint Assigned To Contract Administration Service For 

             Investigation.



C            Complaint Undergoing Engineering Review.



D            Complaint Undergoing Testing and Evaluation.



E            Complaint Resolution Deferred Pending Receipt of Exhibit.



F            Complaint Resolution Deferred Pending Receipt of Contract

             Number.



G            Complaint Resolution Deferred Pending Receipt of Bill of

             Lading Number.



H            Complaint Resolution Deferred Pending Receipt of Trans-

             portation Control Number.



I            Complaint Resolution Deferred Pending Receipt of Requisi-

             tion Number.



J            Complaint Resolution Deferred Pending Coordination With

             Shipping Activity/Vendor.



K            Complaint Resolution Deferred Pending Warranty Action

             Against Contractor.



L            Complaint Currently Under Investigation.



M            Complaint Assigned To FDA For Investigation.
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