                                                      DLAH 4140.4

                                                      VOL I, PART 2

                              APPENDIX B-2

         CUSTOMER/DEPOT COMPLAINT SYSTEM MAINTENANCE TRANSACTIONS

  When the online CDCS is inoperable, Focal Point users may perform maintenance on complaints already in the CDCS by using the input formats listed below.  The Focal Point may input maintenance data via data entry or by completing DLA Form 1000 and forwarding it to IPC Representative for processing.  DIC ZN1 is used for complaint maintenance (updating data elements).  All information currently recorded on the record rela-tive to the Action Code must be overlayed, plus required changes.  Entry of data elements is specified by the Action Code used in pos. 79-80.

                                 PART 1

                COMPLAINT MAINTENANCE, USING ACTION CODE QB

Entering Action Code QB in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Stock Number, Document Number, Contract Number, ROD Action Code, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date, and Sequence 

                                              Number.

Type Stock Number                16           Enter Type Stock Number.

                                                N = NSN

                                                P = PART NUMBER

                                                O = OTHER

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Stock Number (NSN/Part Number)   17-31        Enter the NSN in pos. 17-

                                              29 or other identifying 

                                              number in pos. 17-31.

Document Type                    32           Enter Document Type Code.

Discrepancy Code                 33-34        Enter Discrepancy Code.

Date Received                    35-39        Enter date complaint was 

                                              received.

Type Document Number             40           Enter Type Document 

                                              Number.

                                                D = Requisition Number

                                                G = GBL

                                                T = TCN

                                                O = Other

Document Number Reported         41-55        Enter the Document Number 

                                              Reported.

Contract Type Code               56           Enter Contract Type Code.

                                                C = Contract

                                                O = Other

Contract Number (PIIN)           57-73        Enter the Contract Number 

                                              Reported.

SDR Action Code                  74-75        Enter SDR Action Code.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QB.

                                              Action Code QB cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 2

               COMPLAINT MAINTENANCE, USING ACTION CODE QC

Entering Action Code QC in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Action Office, F.O.B. Code, Prime Contractor CAGE Code, Condition Code, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Action Office (Current)          16-18        Enter the current Action

                                              Office.  Special Proce-

                                              dures apply when the 

                                              letter B is used in pos. 

                                              16.

Screening Point                  19-24        Enter the Screening Point 

                                              when required.

Originator Code                  25-30        Enter the Originator Code 

                                              of the activity submitting 

                                              the complaint.  First 

                                              six positions of the 

                                              DoDAAC or the three 

                                              position RIC.  If RIC is 

                                              used, pos. 28-30 

                                              are to be left blank.

F.O.B. Code                      31           Enter appropriate Free 

                                              On Board Code.

Prime Contractor (CAGE)          32-36        Enter CAGE Code of the 

                                              Prime Contractor.

Shipping Activity                37-39        Enter the Shipping 

                                              Activity.

Quantity                         40-48        Enter the Quantity 

                                              reported discrepant.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Unit Value (Price)               49-57        Enter the Unit Value.  

Total Dollar Value               58-68        Enter the total Dollar 

                                              Value.  

Condition Code                    69          Enter Condition Code for 

                                              discrepant material.

Preparation/Submission Date      70-74        Enter the date complaint 

                                              is prepared/submitted 

                                              to the DSC.

Blank                            75           Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QC.

                                              Action Code QC cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 3

                 COMPLAINT MAINTENANCE, USING ACTION CODE QD

Entering Action Code QD in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Cause Code, Disposition Code, Quality Assurance Office, Packaging Contractor CAGE, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Cause Code                       16-17        Enter Cause Code which 

                                              summarizes the cause of 

                                              the customer complaint.

Correction to Cause              18-23        Enter the Correction to 

                                              Cause Code which 

                                              summarizes the action 

                                              taken to prevent 

                                              reoccurrence of the 

                                              complaint. There 

                                              may be up to three 

                                              different codes entered 

                                              into this six character 

                                              field.

Disposition Code                 24-25        Enter the Disposition Code 

                                              which summarizes the 

                                              disposition of the 

                                              complaint.

Interim Reply Code               26           Enter the Interim Reply 

                                              Code used to notify the 

                                              Originator/Screening Point

                                              of the excess Suspense

                                              Date.

Suspense Date                    27-31        Extended Suspense Date if

                                              required, or reenter 

                                              original, system assigned

                                              Suspense Date.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Quality Assurance Office         32-34        Enter the three digit code 

                                              of the activity and 

                                              location responsible for 

                                              Acquisition Quality 

                                              Assurance.  

Credit Authorized                35           Enter code indicating if 

                                              credit is or is not 

                                              authorized.

Subcontractor (CAGE)             36-40        Enter the Subcontractor 

                                              CAGE Code.

Packaging Contractor (CAGE)      41-45        Enter the Packaging 

                                              Contractor CAGE Code.

CLIN                             46-51        Enter the Contract Line 

                                              Item Number.

Nomenclature                     52-71        Enter the Nomenclature.

Unit of Issue                    72-73        Enter the standard unit of 

                                              issue.

Blank                            74-75        Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QD.

                                              Action Code QD cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 4

                COMPLAINT MAINTENANCE, USING ACTION CODE QE

Entering Action Code QE in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Expected Disposition (Number of Days), Quantity Issued/Received, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Control Number                   16-30        Enter the Control Number 

                                              assigned by the submitting 

                                              activity.

Local Use                        31-40        For optional use by the 

                                              submitting activity.

Expected Disposition             41-43        Enter the number of days 

(Number of Days)                              the disposition should be 

                                              completed by the

                                              originator.

Quantity Issued/Received         44-52        Enter the quantity of 

                                              items issued/received 

                                              for complaint.

NSN Issued/Received              53-67        Enter the NSN that was 

                                              issued/received for the

                                              complaint.

Blank                            68-75        Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QE.

                                              Action Code QE cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 5

             COMPLAINT MAINTENANCE, USING ACTION CODES QF, QG, QH, OR QJ

Entering Action Codes QF, QG, QH, or QJ, in pos. 79-80 will update the data elements as follows:  QF (comment data on Discrepancy Code), QG (comment data on Cause Code), QH (comment data on Correction to Cause Code), QJ (comment data on Disposition Code).

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Comment Data                     16-75        Enter applicable comment 

                                              data as indicated below 

                                              by Action Code.

DISCREPANCY COMMENT DATA:
Discrepancy Comment Data for      16-31       Literal RECEIVED NSN/PN

Action Code QF (see note 1)                   will be mechanically

                                              generated.

Received NSN/PN                   32-46       NSN/PN received.

(see note 1)

Comment Data                      47-51       Literal QTY will be 

(see note 1)                                  mechanically generated.

Quantity Received                 52-60       Quantity received.

(see note 1)

Comment Data                      61-65       Literal MGR will be 

(see NOTE 1)                                  mechanically generated.

Received NSN/PN Manager’s         66-68       Enter Manager’s RIC of the 

RIC (see note 1)                              NSN/PN Received.

Blank (see note 1)                69-75       Leave blank.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
DISPOSITION COMMENT DATA:

Disposition Comment Data for      16-38       Literal RETURN MATERIEL

Action Code QJ (see note 2)                   TO RIC will be mechani-

                                              cally generated.

Return to RIC                     39-41       RIC of the depot to which 

(see note 2)                                  the materiel is to be

                                              returned.

Blank (see note 2)                42-75       Leave blank. 

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QF,

                                              QG, QH, or QJ. Action 

                                              Codes cannot be duplicated 

                                              in one cycle for the same

                                              transaction and for the 

                                              same Control Number.

NOTE 1:  Applies only to CDCS Document Types 6 and 7 complaints assigned a Wrong Item Discrepancy Code (W_).

NOTE 2:  Applies only to CDCS Document Types 6 and 7 complaints as they are closed or assigned to DFAS, and the Discrepancy Code is equal to C_, M_, O_, Q_, or W_, and the Disposition Code is equal to AB, IM, IX, OI, RA, or RB.

                                 PART 6

               COMPLAINT MAINTENANCE, USING ACTION CODE QY

Entering Action Code QY in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Type Document Number for Customer/Depot Submitted Complaints, Credit Authorized, SDR Data, DD Form 1225 Data, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Comment Data                     16-39        Enter additional Customer/ 

                                              Depot submitted complaint 

                                              data or Depot submitted 

                                              complaint data as 

                                              identified below.

CUSTOMER/DEPOT SUBMITTED COMPLAINTS:

Type Document Number             16-30        Enter Type Document Number 

                                              D - Requisition Number.

Credit Authorized                31           Enter code indicating if 

                                              credit is or is not 

                                              authorized.

Credit Bill Number               32-36        Leave blank (For Future 

                                              Use).

Blank                            37-39        Leave blank.

DEPOT SUBMITTED COMPLAINTS:

Type Document Number             16-32        Enter Type Document Number 

                                              discrepant material was 

                                              received under.

Quantity Shipped                 33-39        Enter Quantity Shipped.

Comment Data                     40-75        Enter additional SDR or DD 

                                              Form 1225 complaint data 

                                              as indicated below.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
ROD COMMENT DATA:

Return Document Number           40-54        Enter the Document Number 

                                              issued to return the 

                                              discrepant material.

Blank                            55-75        Leave blank.

DD FORM 1225 DATA:

Type Inspection                  40           Enter Type of Inspection 

                                              performed when the 

                                              specific defect was found.

Serial Number                    41-55        Enter the Serial Number.

Lot Number                       56-70        Enter the Lot, Batch or 

                                              Control Number involved 

                                              on discrepant material.

Expiration Date                  71-74        Enter the Expiration Date.

Blank                            75           Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QY.

                                              Action Code QY cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 7

                 COMPLAINT MAINTENANCE, USING ACTION CODE QZ

Entering Action Code QZ in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Comment Data, DD Form 1225 Data, Level of Preservation and Packaging, Lot Type, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = 

                                              Maintenance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Comment Data                     16-75        Enter additional comments

                                              as indicated below.

DD FORM 1225 DATA:

Model Number                     16-25        Enter Model Number of 

                                              discrepant material when 

                                              available.

Contractor Liability             26           Enter determination as to 

                                              Contractor Liability using 

                                              Y=Yes, N=No.

Date of Manufacture              27-30        Enter Date of Manufacture 

                                              (MMYY).

Date of Packing                  31-34        Enter date material was 

                                              packed (MMYY).

Level of Packing                 35           Enter Level of Packing/ 

                                              Protection required.

Level of Preservation            36           Enter the Level of

and Packaging                                 protection required to 

                                              protect an item against 

                                              specific hazards of 

                                              storage, transportation

                                              and handling.

Condition of Packaging           37           Enter the general

                                              condition of the

                                              packaging.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
                                                S = Satisfactory

                                                U = Unsatisfactory

Marking Adequate                 38           Enter Y or N to indicate 

                                              whether packaging marking 

                                              is adequate.

Date of Shipment                 39-43        Enter date issue request 

                                              was shipped from storage 

                                              activity (YYDDD).

Serviceability Quality Level     44-48        Enter the Serviceability 

                                              Quality Level.

Sample Quantity                  49-55        Enter the number of units 

                                              of product in the sample 

                                              selected for inspection.

Lot Size                         56-62        Enter the number of units 

                                              in the lot.

Lot Type                         63           Enter the element to 

                                              describe the type of lot 

                                              from which samples were 

                                              selected for testing.

Serviceability Standard          64-73        Enter the Serviceability 

                                              Standard used to describe 

                                              the characteristics of 

                                              what tests should be used 

                                              to ensure the material 

                                              being tested is still in 

                                              serviceable condition.  

                                              (Example DLAM 4155.2, 

                                              Volume I, Appendix C.)

Blank                            74-75        Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code QZ.

                                              Action Code QZ cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 8

                 COMPLAINT MAINTENANCE, USING ACTION CODE QO

Entering Action Code QO in pos. 79-80 will update the following data elements in the CDCS record:  Control Number, Comment Data, DD Form 1225 Data, Estimated Repair Cost Data, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = Mainte-

                                              nance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Comment Data                     16-75        Enter additional comments

                                              as indicated below.

DD FORM 1225 DATA:

Estimated Repair Cost            16-24        Enter estimate cost to 

                                              repair material.

Estimated PPPP&M Cost            25-33        Enter estimated dollar 

                                              value of material and 

                                              labor needed to complete 

                                              a packing, packaging, 

                                              preservation, palletiza​

                                              tion and/or marking

                                              project.

Blank                            34-75        Leave blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        Enter Action Code Q0.

                                              Action Code Q0 cannot be

                                              duplicated in one cycle

                                              for the same transaction

                                              and for the same Control

                                              Number.

                                 PART 9

           COMPLAINT MAINTENANCE, USING ACTION CODES Q1-Q9, AND RA-RE

Entering Action Code Q1-Q9 and RA-RE in pos. 79-80 will help update the following data element in the CDCS record:  Comment Data.  These Action Codes merely mark and sequence each line of comment data in positions 16-75.  Normally, sequencing will begin with Q1 for line one, Q2 for line two, etc.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN1 = Mainte-

                                              nance.

Routing Identifier Code           4-6         Enter the Routing 

                                              Identifier Code (RIC) of 

                                              the DSC receiving the 

                                              complaint.

Control Number                    7-15        Enter the CDCS Control 

                                              Number, consisting of the

                                              DSC Code C, E, G, I, M, or 

                                              T, Date and Sequence 

                                              Number.

Comment Data                     16-75        Enter additional comments

                                              as indicated in note 1 

                                              below.

DISPOSITION COMMENT DATA FOR ACTION CODE Q8 (SEE NOTE 2):
Disposition Comment Data for      16-49       Literal RETURN TO

Action Code Q8                                TRANSPORTATION OFFICER:

                                              will be mechanically 

                                              generated.

Address of the Depot for         50-75        Address of the depot to 

Materiel Return                               which materiel is to be 

                                              returned.

DISPOSITION COMMENT DATA FOR ACTION CODE Q9 (SEE NOTE 2):
Address of the Depot for         16-75        Address of the depot to 

Materiel Return                               which materiel is to be 

                                              Returned, continued from 

                                              DIC ZN1 Action Code Q8.

DISPOSITION COMMENT DATA FOR ACTION CODE RA (SEE NOTE 2):
Address of the Depot for         16-75        Address of the depot to 

Materiel Return                               which materiel is to be 

                                              Returned, continued from 

                                              DIC ZN1 Action Code Q9.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
DISPOSITION COMMENT DATA FOR ACTION CODE RB (SEE NOTE 2):
Address of the Depot for         16-75        Address of the depot to 

Materiel Return                               which materiel is to be 

                                              Returned, continued from 

                                              DIC ZN1 Action Code RA.

DISPOSITION COMMENT DATA FOR ACTION CODE RC (SEE NOTE 2):
Disposition Comment Data         16-36        Literal MARK FOR MANAGER

for Action Code RC                            RIC will be mechanically

                                              generated.

Manager's RIC                    37-39        Address of the depot to

                                              which materiel is to be 

                                              returned, continued from

                                              DIC ZN1 Action Code RB.

Blank                            40-75        Leave Blank.

Organization From                76           Enter Action Office Code -

                                              Major organization 

                                              responsible for the 

                                              complaint.

Source Routing Code              77-78        Enter Action Office of 

                                              individual/organization 

                                              inputting the DIC ZN1.

Action Code                      79-80        See note 3 below. 

NOTE 1:  Each Action Code is used to transmit 6 positions of information related to the complaint.  Codes are to be used as indicated below.

NOTE 2:  Applies only to CDCS Document Types 6 and 7 complaints as they are closed or assigned to DFAS, and the Discrepancy Code is equal to C_, M_, O_, Q_, or W_, and the Disposition Code is equal to AB, IM, IX, OI, RA, or RB.

NOTE 3:  Action Codes RC, RD, and RE are not applicable to Type Document 5.  Action Code RE is not applicable to Type Documents 6, 7, 8, and 9.  Each Action Code Q1-Q9 and RA-RE cannot be duplicated in one cycle for the same transaction for the same Control Number.
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