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                              APPENDIX B-3

                CUSTOMER/DEPOT COMPLAINT SYSTEM CLOSING,

                    COMPLETING, REOPENING COMPLAINTS

1.  When the online CDCS is inoperable, Focal Point users may Complete, Close, Delete, or Reopen a CDCS record using the Input format listed below.  Input may be made via data entry or by completing DLA Form 1000 and forwarding it to IPC Representative for processing.  DIC ZN2 allows the Action Office/Control Point to assign a completion date, close a complaint, delete a complaint, or reopen previously closed/deleted complaints.  Entry of the proper Action Code mechanically updates the appropriate date fields.

2.  Complaint Maintenance using Action Code QL, QM, QN, QW, or QX will update data to complete, close, delete, or reopen files as follows:  QL (system assign completion date), QM (close complaint with system assigned date), QN (delete complaint), QW (reopen complaint and retain completion date), QX (reopen complaint and zero fill completion date).

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code           1-3        Enter DIC ZN2.

Routing Identifier Code            4-6        Enter the Routing Identi-

                                              fier Code (RIC) of the DSC

                                              closing, deleting or re-

                                              activating the record.

Control Number                     7-15       Enter the DSC Control

                                              Number of the complaint.

Blank                             16-75       Leave blank.

Source Code                       76-78       Enter Action Office of

                                              individual/organization

                                              inputting the DIC ZN2.

Action Code                       79-80       Enter appropriate Action

                                              Code QL, QM, QN, QW, or

                                              QX.
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