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                              APPENDIX B-4

                     CUSTOMER/DEPOT COMPLAINT SYSTEM

                           INQUIRY TRANSACTION

1.  When the online CDCS is inoperable, Focal Point users may inter-rogate the CDCS using the Input Format listed below.  Inputs may be made by completing DLA Form 1000 and forwarding it to IPC Representative for processing.  To query a CDCS record using the Batch process, DIC ZN3 is required.  Care should be taken to select the proper cross-reference inquiry key and to input the proper Action Codes in pos. 79-80.

2.  Inquiry Transactions using Action Codes QP, QQ, QR, QS, QT, QU, or QV will interrogate files as follows:  QP (by Control Number), QQ (by Prime Contractor (CAGE)), QR (by Prime Contractor (CAGE)), QS (by Originator, AAC or RIC), QT (by Document Number (Requisition Number)), QU (by Contract Number (PIIN)), QV (by NSN and CAGE).

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identiifer Code          1-3         Enter DIC ZN3.

Routing Identifier Code           4-6         Enter the Routing Identi-

                                              fier Code (RIC) of the DSC 

                                              requesting the interroga-

                                              tion.

Interrogation Data Criteria:                  Complete only fields 

(Use with appropriate Action Code             needed as indicated below:

to obtain type of interrogation

Code in pos. 79-80).

By Control Number                 7-15        Enter Control Number in 

                                              pos. 7-15.

By Stock Number                  16-30        Enter NSN/Part Number in 

(NSN/Part Number)                             pos.16-30.

By Prime Contractor (CAGE)       31-35        Enter Prime Contractor 

                                              CAGE in pos. 31-35.  *(See 

                                              note below:)

By Originator AAC or RIC         36-41        Enter Originator AAC or 

                                              RIC in pos. 36-41.

By Document Number               42-56        Enter Document Number in 

                                              pos. 42-56.

By Contract Number               57-73        Enter Contract Number in 

                                              pos. 57-73.

Blank                            74-75        Leave blank.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Source Code                      76-78        Enter Action Office of

                                              individual/organization 

                                              inputting DIC ZN3.

Action Code                      79-80        Enter Action Code QP, QQ, 

                                              QR, QS, QT, QU, or QV.

NOTE:  To interrogate all records with the same Prime Contractor (CAGE) Code and NSN, enter the NSN in pos. 16-30, the CAGE in pos. 31-35 and Action Code QV in pos. 79-80.
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