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                              APPENDIX B-5

                      CUSTOMER/DEPOT COMPLAINT SYSTEM

             NSN/ACTION OFFICE ASSIGNMENT TABLE TRANSACTION

1.  When the online CDCS is inoperable, Focal Point users may access the NSN/Action Office Assignment Table using the DIC ZN8 format listed below.  The Focal Point may establish, update, or inquire this table via data entry or by completing DLA Form 1000 and forwarding it to IPC Representative for processing.  Entry of data elements is specified by the Action Code used in pos. 79-80.

2.  Accessing the NSN/Action Office Assignment Table can be done by using the following Action Codes:  AA (add or change), AC (inquire specific NSN ranges), AT (inquire without NSN ranges).

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC ZN8.

Routing Identifier Code           4-6         Enter the Routing Identi-

                                              fier Code (RIC) of the DSC

                                              performing the action.

Blank                             7           Leave blank.

NSN Low                           8-20        Enter first NSN in the

                                              assignment range.

Blank                            21           Leave blank.

NSN High                         22-34        Enter the last NSN in the 

                                              assignment range.

Blank                            35           Leave blank.

Action Office                    36-38        Enter the Action Office to

                                              be assigned to the com-

                                              plaints as designated by

                                              the NSN range.

Blank                            39           Leave blank.

Table Key                        40-41        Enter Table Key as indi-

                                              cated below.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
NSN Range Table Key              40-41        Enter one or two position 

                                              Table Key and Action Code

                                              AA or AC in pos. 79-80. 

                                              Code and locally assigned 

                                              number, may be first two 

                                              positions of the Action 

                                              Office.  For Action Code

                                              AT, enter Document Type

                                              Code in first position.

Blank                            42-75        Leave blank.

Organization From                76           Enter Organization of pre-

                                              paring activity.

Source Routing Code              77-78        Enter Action Office of

                                              individual/organization

                                              submitting the trans-

                                              action.

Action Code                      79-80        Enter appropriate Action

                                              Code.

NOTE:  When interrogating the Assignment Table, only the DIC, RIC Document Type Code in pos. 40, Organization From, Source Routing Code and Action Office Code AT in pos. 79-80 are required.
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