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                              APPENDIX B-8

            CUSTOMER/DEPOT COMPLAINT SYSTEM - TRACER INQUIRY

1.  The Focal Point may input CD1 via data entry or by completing DLA Form 1000 and forwarding it to IPC Representative for processing.  DIC CD1 is used to input a Tracer Investigation Inquiry.  

2.  The DIC CD1 transaction is system generated to a DLA Shipping Activity upon entry of Document Type 0, 1, 2, 3, 6, 7, B, C, D, E, or F, citing a Shipping Activity (depot that uses ADRS/DSS).

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Document Identifier Code          1-3         Enter DIC CD1.

Routing Identifier Code (TO)      4-6         Enter Depot RIC.

Control Number                    7-15        Enter Center Control 

                                              Number from the CDCS 

                                              record.

Stock Number                     16-28        Enter NSN/Part Number/

                                              Other identifying number.

Follow-up Code                   29           Enter number of followups 

generated.

Depot Action Code                30           Enter Depot Action Code A 

                                              (Information Only).  Re-

                                              mainder of Depot Action

                                              Codes are reserved for

                                              future use.

Dollar Value                     31-36        Enter Total Dollar Value

                                              of complaint.

Originator Document Number       37-50        Enter Originator Document 

                                              Number of complaint,

                                              either Requisition Number,

                                              GBL, TCN, or Other.  If

                                              complaint is identified to

                                              a Contract Number, leave

                                              blank.

FIELD                            FIELD

LEGEND                           POSITION(S)  EXPLANATIONS/INSTRUCTIONS
Suffix Code                      51           Enter Document Number

                                              Suffix if applicable.

Received Date                    52-55        Enter date complaint was 

                                              received.  Year and Julian 

                                              date (YDDD).

Routing Identifier Code (FROM)   56-58        Enter DSC RIC.

Discrepancy Code                 59-60        Enter Discrepancy Code.

Document Type Code               61           Enter Document Type Code.

Blank                            62           Leave blank.

Mode of Shipment                 63           Enter Mode of Shipment.

Contract Number                  64           Enter Contract Number

                                              identified on complaint.

I-2-B8-2
I-2-B8-1

