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                       MANDATORY DATA INPUT TABLE

  In order to create new complaints or close existing records in the Customer/Depot Complaints System (CDCS), the input of mandatory data elements for each Document Type (see appendix A-9) is required.  The table below specifies for each Document Type the unique open and closure data elements and the applicable A appendix number.

                 APPENDIX

DATA ELEMENT     NUMBER         DOCUMENT TYPE (APPENDIX A-9)

                           0  1  2  3  4  5  6  7  8  9  B  C  D  E  F

ACTION OFFICE    A-1       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

ADDL COMMENTS

DISPOSITION

COMMENTS         G-2                         R  R

ADDL COMMENTS

FROM ADDRESS     G-2                         O  O

ADDL COMMENTS                                A  A

POC/PHONE        G-2                         C  C 

                           A  A  A  A     D  A  A  D  D

CAUSE CODE       A-2       C  C  C  C  C  C  C  C  C  C  C  C  C  C  C

CAUSE

COMMENTS         G-2       C  C        C                 C  C  C  C  C

CONDITION

CODE             A-3                      O        O  O

CONTRACT

NUMBER           G-2                   O     O        O

CORRECTION TO              A  A  A  A     D  A  A  D  D

CAUSE CODE       A-4       C  C  C  C  C  C  C  C  C  C  C  C  C  C  C

CORRECTION

COMMENTS         G-2       C  C        C                 C  C  C  C  C

DISCREPANCY

CODES            A-7       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

DISCREPANCY

COMMENTS         G-2       C  C        C     W  W        C  C  C  C  C

DISPOSITION                A  A  A  A     D  A  A  D  D

CODE             A-8       C  C  C  C  C  C  C  C  C  C  C  C  C  C  C

                 APPENDIX

DATA ELEMENT     NUMBER         DOCUMENT TYPE (APPENDIX A-9)

                           0  1  2  3  4  5  6  7  8  9  B  C  D  E  F

DISPOSITION

COMMENTS         G-2       C  C        C     R  R        C  C  C  C  C

DOCUMENT

TYPE CODE        A-9       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

                           S  S

ORIGINATOR                 A  A                        

CODE             G-2       C  C        O  O        O  O

ORIGINATOR

DOCUMENT

NUMBER           G-2       O  O  O  O  O     O  O  O     O  O  O  O  O

PRIME CONTRACTOR

CAGE CODE        G-2       N  N        N  

QUANTITY

DISCREPANT       G-2       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

RECEIVED DATE    G-2       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

SHIPPING                   A  A  A  A        A  A

ACTIVITY         G-2       C  C  C  C           C        C  C  C  C  C

STOCK NUMBER     G-2       O  O  O  O  O  O  O  O  O  O  O  O  O  O  O

A - MANDATORY WHEN ASSIGNED TO DFAS.

C - MANDATORY TO CLOSE.

D - MANDATORY WHEN ASSIGNED TO DEPOT (ACTION OFFICE = T__).

N - MANDATORY WHEN COMPLAINT CONTAINS A CONTRACT NUMBER AND IS

    CLOSED OR ASSIGNED TO DFAS OR SUPPLY.

O - MANDATORY TO OPEN.

R - MANDATORY WHEN MATERIEL RETURN (DISCREPANCY CODE = O_, Q_, C_, M_, 

      W_, AND DISPOSITION CODE = AB, IM, IX, OI, RA, RB, AND 

      (CLOSED OR ASSIGNED TO DFAS)).

S - MANDATORY WHEN ASSIGNED TO SUPPLY.

W - MANDATORY FOR WRONG ITEM (DISCREPANCY CODE = W_).
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