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                                APPENDIX C-2



                    COMPLAINT DISCREPANCY CATEGORY TABLE



  a.  For reporting purposes, the CDCS groups quality complaints into four different complaint categories.  These categories are:

 

CODE         TYPE_DISCREPANCY 



P            Packaging

Q            Quality

S            Shipping

T            Transportation



  b.  Category assignment is determined by the CDCS record's Document Type (see appendix A-11) and Discrepancy Code (see appendix A-9).  The categories are used when computing Discrepancy Type Totals on Reports

F-485A and F-485B (CDCS Status Summary).  The following table specifies discrepancy categories.



DISCREPANCY                      DOCUMENT TYPE 

CODE_______   0   1   2   3   4   5   6   7   8   9   B   C   D   E   F 



A1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

A2            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

A3            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

A4            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

A5            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q



C1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

C2            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

C3            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

C4            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

C5            Q   Q   T   T   Q   Q   T   T   T   T   Q   Q   Q   Q   Q

C6            Q   Q   T   T   Q   Q   T   T   T   T   Q   Q   Q   Q   Q



D1            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

D2            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

D3            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q



L1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L2            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L3            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L4            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L5            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L6            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L7            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

L8            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q



M1            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q 

�DISCREPANCY 

CODE_______   0   1   2   3   4   5   6   7   8   9   B   C   D   E   F 



O1            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

O2            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

O3            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

O4            Q   Q   T   T   Q   Q   T   T   T   T   Q   Q   Q   Q   Q



P0            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P1            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P2            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P3            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P4            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P5            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P6            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P7            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

P8            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q



Q1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q2            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q3            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q4            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q5            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q6            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

Q7            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q



S1            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

S2            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

S3            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

S4            Q   Q   S   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

S5            Q   Q   T   T   Q   Q   T   T   T   T   Q   Q   Q   Q   Q



T1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

T2            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

T3            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

T4            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q

T5            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

T6            Q   Q   P   T   P   P   P   P   P   P   Q   Q   Q   Q   Q



W0            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W1            Q   Q   Q   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

W2            Q   Q   Q   T   Q   Q   S   S   S   S   Q   Q   Q   Q   Q

W3            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W4            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W5            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W6            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W7            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W8            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

W9            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q



X1            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q

XL            Q   Q   Q   T   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q   Q 
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