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                              APPENDIX C-3

      CUSTOMER/DEPOT COMPLAINTS SYSTEM (CDCS) VARIABLE INQUIRY TABLE

1.  The CDCS Variable Inquiry Table is referenced to format data elements used in DIC ZN9 (reference appendix B-6) variable inquiry transactions.  Variable inquiries are processed using appendix E-002 P and violations are processed using appendix E-002 V.

2.  The table on the following pages provides a list of:

  a.  CDCS data elements that can be used in a variable inquiry.

  b.  Data element Variable Inquiry Names used in pos. 13-24 of ZN9 transactions.

  c.  Data element file format (Packed or Display).

  d.  Length (number of positions) and type data (numeric/characters) for Data Values in pos. 32-73 of ZN9 transactions.

  e.  Special editing requirements for Data Values in pos. 32-73.

  f.  Corresponding A appendix number for each CDCS data element and/or the definition of data elements unique to the variable inquiry process.

3.  When indicated in the Special Editing column of the table, the following can be accomplished when inputting Data Values on DIC ZN9:

  a.  A plus sign (+) tells the inquiry to ignore that position in the Data Value.  For example, when searching for Discrepancy Codes ending with 2 the user inputs a Data Value of +2 so that the first position is ignored.  This is only valid for data elements with a display format.

  b.  Spaces are input when inquiring for blank data.  For example, when searching for complaints with blank F.O.B. Code the user would leave a blank space for the Data Value.  This is only valid for data elements with a Display Format.

  c.  When NO SPACES are indicated a numeric, character, or plus sign must be input in each position of the Data Value.  This occurs for Data Elements with a Packed Format.

  d.  Where indicated, leading zeros are not required.  For example, though Quantity Affected is a nine-position field a value less than nine positions does not require leading zeros.  A value of 000123456 can be input as 123456.
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DATA VARIABLE (DISPLAY/ LENGTH AND TYPE DATA SPECIAL APPENDIX/
ELEMENT INQUIRY NAME PACKED} (MUMBER / CHARBCTER) EDITING DEFINITION
ACTION OFFICE ACTN-OFC D 1 TO 3 CHARACTERS +, SPACES A-G
Text Deleted
CREDIT BILL CR-BILL D 1 TO 5 CHARACTERS +, SPACES G-1
NUMBER
CAGE- CAGE-PACK D 1 TO 5 CHARACTERS +, SPACES G-1
PACKAGING
CONTRACTCR
CAGE~PRIME CAGE-PRIME D 1 TO 5 CHARACTERS +, SPACES G-1
CONTRACTOR
CAGE- CAGE-SUB D 1 TQ 5 CHARACTERS +, SPACES G-1
SUBCONTRACTOR
CAUSE CAUS-CODE D 1 TO 5 CHARACTERS +, SPACES A-2
CODE
CLOSED CLOS-DATE P 5 NUMERIC NO SPACES G-1
DATE
CLOSED CLOS-NR-DAYS P 1 TO 5 NUMERIC NO SPACES G-1
DAYS LEADING
ZEROS NOT
REQUIRED
COMPLETION COMP-DATE P 5 NUMERIC NO SPACES G-1
DATE
COMPLETION COMP-NR-DAYS P 1 TO 5 NUMERIC NO SPACES G-1
DAYS LEADING
ZERQOS NOT
REQUIRED
CONDITION COND-CODE D 1 CHARACTER SPACE A-3
CODE
CONTRACT CONT-ADDR D 1 TO 6 CHARACTERS +, SPACES G-1
ADDRESS
CONTRACT CONT-CALL D 1 TO 4 CHARACTERS +, SPACES G-1
CALL NUMBER
CONTRACT CONT-CLIN D 1 TO 6 CHARACTERS +, SPACES G-1
CLIN
CONTRACT CONT-PIIN D 1 TO 13 CHARACTERS +, SPACES G-1
NUMBER
CONTROL CTRL-NR D 1 TO 9 CHARACTERS +, SPACES G-1
NUMBER
CORRECTION CUNT-ADDR D 1 TO 2 CHARACTERS +, SPACES h-4
TO CAUSE CODE
CREDIT CR-ALL D 1 CHARACTER +, SPACES G-1

ALLOWANCE
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DATA VARIABLE (DISPLAY/ LENGTH AND TYPE DATA SPECIAL APPENDIX/
ELEWENT INQUIRY WAME PRCKED) (TUMBER / CHARACTER) EDITING DEFINITION
CREDIT CR~AUTH D 1 CHARACTER +, SPACES G-1
AUTHORIZED CD
CREDIT BILL CR-BILL D 1 TO 5 CHARACTERS +, SPACES G-1
NUMBER
QELETE DATE DELE-DATE 13 S NWOMERIC NO SPACES G-1
DISCREPANCY DISC-CD D 1 TO 2 CHARACTERS +, SPACES A-7
CODE
DISPOSITION DISP-CODE D 1 10 2 CHARAULERS +, SPACES A-8
CODE
DISPASITION DISP-DATE P 1 TO © NUMERIC NO SPACES G-1
FOLLOWUP
DOCUMENT TYPE DOC-TYPE D 1 CHARACTER SPACE A-9
FOB CODE FOB D 1 CHARACTER SPACE A-10
FOLLOWUP CODE FLP-CNT D 1 CHARACTER SPACE G-1
INTERIM REPLY INT-RPLY D 1 CHARACTER SPACE A-11
CODE
LIM RIC LIM-RIC D 1 TO 3 CHARACTERS +, SPACES G-1
LOCAL USE 1 LOCAL-USEL D 1 TO 5 CHARACTERS +, SPACES G-1
LR TYPE TY-LR D 1 CHARACTER SPACE G-1
LOCAL USE 2 LOCAL-USE2 D 1 TO 5 CHARACTERS +, SPACES G-1
NOMENCLATURE NOMEN D 1 TO 15 CHARACTERS +. SPACES G-1
NSN ISSUED NSN-I88 D 1 T0 15 CHARACTERS +, SPACES
ORTIGINATOR QRIGR-ARC D 1 TO € CHARACTERS +, SPACES G-1
CODE
ORIGINATOR ORIGR-RIC D 1 TO 3 CHARACTERS +, SPACES G-1
CODE RIC
ORIGINATOR DOC-NR 1S5 D 1 TO 15 CHARACTERS +, SPACES G-1
DOCUMENT
WIMBER TSSUED
ORIGINATOR DOC-NR-RPTD D 1 TO 15 CHARACTERS +, SPACES G-1
DOCUMENT
NUMBER
REPORTED
ORIGINATOR DOC-NR-TYPE D 1 CHARACTER +, SPACES G-1
DOCIMENT
NUMBER TYPE
PREPARATION PREP-DATE D 5 NUMERIC +, SPACES G-1
SUBMISSION
DATE
QUALITY QLTY-OFF D 1 TO 3 CHARACTERS +, SPACES G-1
RSSURANCE
OFFICE CODE
QUANTITY QTY-ISS D 1 TC 9 NUMERICS NO SPACES c-1
ISSUED LEADING

ZERCS NOT

REQUIRED
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DATA VARIABLE (DISPLAY/ LENGTH AND TYPE DATA SPECIAL APPENDIX/
ELEMENT INQUIRY NAME PACKED} (NUMBER /CHARACTER ) EDITING DEFINITION
QUANTITY QTY-RPTD D 1 TO 9 NUMERICS NO SPACES G-1
AFFECTED LEADING
ZEROS NOT
REQUIRED
QUANTITY QTY-RCVD 2] 1 TO 9 CHARACTERS NO SPACES G-1
RECEIVED LEADING
ZEROS NOT
REQUIRED
QUANTITY QTY-SHPD P 1 TO 7 CHARACTERS NO SPACES G-1
SHIPPED LEADING
ZEROS NOT
REQUIRED
RECEIVED DATE RCVD-DATE P 5 NUMERICS SPACES G-1
REPORT CONTROL RPT-CTL-NR D 1 TO 15 CHARACTERS +. SPACES G-1
NUMBER
REMOTE COMM-VERB D 1 ALPEA +, SPACES G-1
INDICATOR
ROD ACTION ACTION-CODE D 2 CHARACTERS +, SPACES A-16
SCREENING SCNG-PT D 1 TO 6 CHARACTERS +, SPACES G-1
POINT
SHIPPING SHPG-ACTY D 1 TO 3 CHARACTERS +, SPACES G-1
ACTIVITY
STOCK NUMBER NSN-RCVD D 1 T0 15 CHARACTERS +, SPACES
RECEIVED
STOCK NUMBER NSN-RPTD D 1 CHARACTER +, SPACES
REPORTED
STOCK NUMBER NSN-TYPE D 1 CHARACTER SPACES
TYPE
SUSPENSE DATE SUSP-DATE P 5 NUMERICS NO SPACES G-1
SUSPENSE DAYS SUSP-NR-DAYS P 1 TO 5 NUMERICS NO SPACES
LEADING
ZEROS NOT
REQUIRED
TOTAL DOLLAR TTL-DOL-VAL P 1 TO 11 CHARACTERS NO SPACES
VALUE LEADING
ZEROS NOT
REQUIRED
TYPE OF LR TY-LR 1 CHARACTER A-19
CODE
UNIT OF ISSUE NSN-UT D 2 CHARACTERS +. SPACES G-1
UNIT VALUE UNIT-PRICE P 1 TO 9 NUMERICS NO SPACES G-1
LEADING
ZEROS NOT

REQUIRED
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