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                           APPENDIX E-001V



       CUSTOMER/DEPOT COMPLAINTS DLA DEPOT INTERFACE VIOLATIONS



1.  INPUT DOCUMENTS



  a.  Customer Complaint Data Transaction, DIC CD1, Appendix B-4.



  b.  Customer Complaint Investigation Transaction, DIC CD2, Appendix

B-5.



  c.  Depot Complaints Acknowledgement and Close Out Transaction, DIC CD4, Appendix B-7.



2.  INPUT TO PROCEDURE DECISION CHART



  None.



3.  PURPOSE, CONTENTS AND RESPONSIBILITIES



  This appendix provides instructions for the research, correction, and reentry of Customer/Depot Complaint DLA Depot Interface Transactions which have been rejected from computer processing.  Violation reason codes in alphabetical order and computer output are listed below.  The Focal Point within the Directorate of Quality Assurance is responsible for processing all these violations.



VIOLATION                                            VIOLATION 

REASON_CODE       DEFINITION                         OUTPUT___ 



AB                Routing Identifier From Invalid    F117



AC                Routing Identifier To Invalid      (CD1) F117



CY                Data Field Invalid or Incomplete   (CD2) F117,

                                                           F122



CW                Depot Action Code Invalid or        F117

                    Incomplete



EN                NSN Unmatched                       F117



FH                Invalid Inquiry                     F117



KU                No Matching File Record             (CD1) F117

                                                      (CD2) F122



4.  PROCESSING/RESEARCH INSTRUCTIONS



  a.  VIOLATION REASON CODE AB



    (1) REASON FOR VIOLATION/ERROR CONDITION

�      Violation Reason Code AB indicates that the input transaction contains an invalid or blank Routing Identifier Code of the originating DSC.



    (2) PROCESSING/RESEARCH REQUIRED



      Processing personnel will review the input transaction and validate the Routing Identifier Code (RIC) in pos. 56-58 of the CD1, appendix B-41.  RIC must be the code of the Originating DSC.  Update with the appropriate RIC, validate remaining input data and reinput.



  b.  VIOLATION REASON CODE AC



    (1) REASON FOR VIOLATION/ERROR CONDITION



      Violation Reason Code AC indicates that the input transaction contains an invalid or blank Depot Routing Identifier Code in pos. 4-6 of the CD1 and pos. 4-6 of the CD2.



    (2) PROCESSING/RESEARCH REQUIRED



      Processing personnel will review the input transaction and validate the Depot Routing Identifier Code as follows:  pos. 4 must be S, pos. 5 must be A, B, C, M, R, or U, and pos. 6 must be authorized code contained in MILSTRIP, DoD 4140.17-M.  Update with the appropriate Depot RIC, validate remaining transaction data and reinput.



  c.  VIOLATION REASON CODE CY



    (1)  REASON FOR VIOLATION/ERROR CONDITION



      Violation Code CY indicates that the wrong Document Type Code was input for the DIC in pos. 1-3.



    (2)  PROCESSING/RESEARCH REQUIRED



      Processing personnel will review the CDC File to determine the appropriate Document Type Code required.  When transaction contains DIC CD4 in pos. 1-3, CDCF must reflect Document Type Code 4, 5, 8, or 9.  Update with appropriate Document Type Code, validate remaining trans-action data and reinput.  Reference appendix A-11.



  d.  VIOLATION REASON CODE CW



    (1) REASON FOR VIOLATION/ERROR CONDITION



      Violation Reason Code CW indicates that the input transaction contains an invalid Depot Action Code.



    (2) PROCESSING/RESEARCH REQUIRED



      Processing personnel will review the CDC File to determine the appropriate Depot Action Code required in pos. 30 of the CD1 input.  Depot Action Code must be B, C, D, E, or F as specified in appendix A-8.  Update with appropriate Depot Action Code, validate remaining transaction data, and reinput.

�  e.  VIOLATION REASON CODE EN



    (1) REASON FOR VIOLATION/ERROR CONDITION



      Violation Reason Code EN indicates that the input transaction contains an invalid or blank NSN/Part Number in pos. 16-28 of the DIC CD1 or does not match the NSN/Part Number on the CDCS Master File.



    (2) PROCESSING/RESEARCH REQUIRED



      Processing personnel will compare the input transaction to the Customer Depot Complaint Record to insure the NSN/Part Number is the same.  Use the inquiry process depicted in section V of this manual (Control Number Inquiry Key) to obtain single CDCF Record; update with appropriate NSN/Part Number; validate remaining transaction data; and reinput.



  f.  VIOLATION REASON CODE KU



    (1) REASON FOR VIOLATION/ERROR CONDITION



      Violation Reason Code KU indicates that the input transaction is invalid  due to no matching CDC Record in the file.



    (2) PROCESSING/RESEARCH REQUIRED



      Processing personnel will contact the Depot entered in pos. 73-75 of the Customer Complaint Investigation Transaction (CD2), (reference appendix B-5) and request validation of the Control Number.  Processing personnel may request reentry of the transaction be accomplished by Depot personnel when the appro�priate Control Number is determined or pos. 56-58 of the CD1 contains a valid RIC form.



5.  REENTRY INSTRUCTIONS



  Reentry will be performed using specified formats listed in appendices B-4 through B-5.  Review will be made of all Data Elements contained in violation output documents, (E-117 and F-122) to detect any other invalid data, and correct as necessary.



6.  FLOW CHART



  Flow chart is not required.





I-2-E-001V-�PAGE�2�







I-2-E-001V-�PAGE�3�








