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                           APPENDIX E-002 V



    CUSTOMER/DEPOT COMPLAINTS FILE (CDCF) VARIABLE INQUIRY VIOLATIONS



1.  INPUT DOCUMENT



  Customer/Depot Complaints File Variable Inquiry Transaction, DIC ZN9 (appendix B-8).



2.  PURPOSE, CONTENTS, RESPONSIBILITIES



  This appendix is applicable to the CDCS Variable Inquiry Process and provides instructions for the research, correction, and reentry of Variable Inquiry (DIC ZN9) transactions.  The Action Office requesting the Inquiry is responsible for correcting and reentering the violations, if necessary.  The Programs and Systems Management Division, Quality Assurance Directorate is responsible for distributing appendix F-476 V (CDCS Variable Inquiry Printout) violations to the applicable Action Offices.  Reasons for violation are listed below in the order they will appear for each violated Inquiry on appendix F-476 V.



positionS     VIOLATION_MESSAGE 



00-00         EXCEEDS MAX 25 ZN9 RCDS PER INQUIRY



00-00         EXCEEDS MAX 10 INQUIRES PER CYCLE



01-03         DIC NOT = ZN9



04-06         RIC NOT EQUAL TO CENTER PROCESSING RIC



08-11         PRNT,FIND OR TOTL MANDATORY ON 1ST ZN9



08-11         CONNECTOR MUST BE AND OR OR



08-11         CONNECTOR MUST = PREV COND 1ST CONNECTOR



08-11         CONNECTORS WITHIN A COND MUST BE SAME



13-24         DATA ELEMENT SPECIFIED DOES NOT EXIST



26-27         CONDITION NUMBER NOT NUMERIC



26-27         CONDITION NUMBER SEQUENCE ERROR



29-30         COMPARE IND NOT = EQ, NE, GT, LT, GE, LE



32-73         MAX 10 VALUES ALLOWED PER ZN9 RECORD



32-73         DATA ELEMENT REQUIRES NUMERIC DATA



32-73         DATA ELEMENT REQUIRES JULIAN DATE

�positionS     VIOLATION_MESSAGE 



32-73         MULT ENTRIES ONLY ON EQ/NE COMPARES



32-73         DATA ENTERED EXCEEDS CDCF MAX LENGTH



32-73         NOMEN VALUE LIMITED TO MAX 15 CHARACTERS



32-73         NO DATA ENTERED



32-73         NO ,, FOUND AT END OF DATA



32-73         ALL + IN DATA ELEMENT NOT SUPPORTED



74-75         INQUIRY NUMBER NOT NUMERIC



76-78         ACTION OFFICE NOT ALPHA-NUMERIC



79-80         SEQUENCE NUMBER NOT NUMERIC



79-80         SEQUENCE NUMBER SEQUENCE ERROR



  a.  Violation Message - 00-00 EXCEEDS MAX 25 ZN9 RCDS PER INQUIRY



    (1) Reason For Violation - User has exceeded 25 DIC ZN9 transactions for a single Inquiry or for a single Condition.



    (2) Processing/Research Required - Change input logic in order to break Inquiry into two different inquiries and reenter on next cycle.



  b.  Violation Message - 00-00 EXCEEDS MAX 10 INQUIRES PER CYCLE



    (1) Reason For Violation - Number of Inquiries (pos. 74-75) for the cycle has exceeded 10.



    (2) Processing/Research Required - When more than ten inquiries are input, the system will process the first ten in numerical order and violate the remainder.  Violated inquiries should be assigned new inquiry numbers and reentered on the next cycle.



  c.  Violation Message - 01-03 DIC NOT = ZN9



    (1) Reason For Violation - Document Identifier Code other than ZN9 was entered.



    (2) Processing/Research Required - Reenter with DIC ZN9 on next cycle.



  d.  Violation Message - 04-06 RIC NOT EQUAL TO CENTER PROCESSING RIC



    (1) Reason For Violation - Routing Identifier Code (pos. 04-06) of DSC inputting DIC ZN9 is incorrect.



    (2) Processing/Research Required - Change Center RIC to that of Center inputting DIC ZN9 and reenter on next cycle.



  e.  Violation Message - 08-11 PRNT,FIND OR TOTL MANDATORY ON 1ST ZN9

�    (1) Reason For Violation - On first DIC ZN9 of Inquiry an Output Option was not input in pos. 08-11.



    (2) Processing/Research Required - Input an Output Option (PRNT,TOTL or FIND) in the first DIC ZN9 in accordance with appendix E-002 P.



  f.  Violation Message - 08-11 CONNECTOR MUST BE AND OR OR



    (1) Reason For Violation - On the DIC ZN9 transaction, a value other than AND or OR has been input for a Connector in pos. 08-11.  Message does not occur for the first DIC ZN9 of an Inquiry.



    (2) Processing/Research Required - Research source document (DLA Form 1000) to verify correct Connector logic within Inquiry.  After changing the violated DIC ZN9, verify that logic will be correct for remaining Inquiry transactions in accordance with appendix E-002 P.  Reenter with next cycle.



  g.  Violation Message - 08-11 CONNECTOR MUST = PREV COND 1ST CONNECTOR



    (1) Reason For Violation - For all Conditions within an Inquiry other than the first, the first Connector must be equal in the first DIC ZN9 transaction of each Condition.



    (2) Processing/Research Required - Review entire Inquiry on source document (DLA Form 1000) to assure correct AND/OR logic from appendix

E-002 P is applied.  Change to violated ZN9 may not be necessary.  User can change other first ZN9 of Conditions/Connectors to achieve desired Inquiry logic.  After changing applicable ZN9s, reenter with next cycle.



  h.  Violation Message - 08-11 CONNECTORS WITHIN A COND MUST BE SAME



    (1) Reason For Violation - Within a Condition the Connectors on the second DIC ZN9 through the final ZN9 of the Condition must be equal.  Each must equal AND or they must equal OR.



    (2) Processing/Research Required - Review source document (DLA Form 1000) to verify correct logic in accordance with appendix E-002 P AND/OR logic.  Correct Condition(s) so that Connectors are equal for all ZN9s within a Condition other than the first.  Reenter with next cycle.



  i.  Violation Message - 13-24 DATA ELEMENT SPECIFIED DOES NOT EXIST



    (1) Reason For Violation - User has input a nonexistent Data Element or invalid Data Element Inquiry Name in pos. 13-24.



    (2) Processing/Research Required - Compare source document Data Element to Data Element Names provided in appendix C-3.  Correct violated ZN9(s) and reenter with next cycle.



  j.  Violation Message - 26-27 CONDITION NUMBER NOT NUMERIC



    (1) Reason For Violation - A non-numeric value has been input in the Condition Number field (pos. 26-27) of the DIC ZN9.

�    (2) Processing/Research Required - Check source document (DLA Form 1000) to verify a numeric Condition Number.  Correct Condition Number and reenter with next cycle.



  k.  Violation Message - 26-27 CONDITION NUMBER SEQUENCE ERROR



    (1) Reason For Violation - Condition Numbers in pos. 26-27 within an Inquiry are not in ascending numerical sequence.  Violation Message is also output if Condition Numbers ascend in increments greater than one.



    (2) Processing/Research Required - Renumber Condition Numbers within each Inquiry in numerical sequence (01, 02, 03 through 025) and reenter with next cycle.



  l.  Violation Message - 29-30 COMPARE IND NOT = EQ, NE, GT, LT, GE, LE



    (1) Reason For Violation - A value other than EQ, NE, GT, LT, GE, or LE has been entered in pos. 29-30 (Compare Indicator).



    (2) Processing/Research Required - Correct the Compare Indicator to EQ, NE, GT, LT, GE, or LE in accordance with appendix E-002 P and reenter with next cycle.



  m.  Violation Message - 32-73 MAX 10 VALUES ALLOWED PER ZN9 RECORD



    (1) Reason For Violation - More than ten Data Values have been entered in pos. 32-73 on a single ZN9.



    (2) Processing/Research Required - Restructure Inquiry so that Data Values exceeding ten for the same Data Element are input on different ZN9 transactions.  A double comma to specify end of data is still required on each ZN9.  Reenter on next cycle.



  n.  Violation Message - 32-73 DATA ELEMENT REQUIRES NUMERIC DATA



    (1) Reason For Violation - A non-numeric Data Value for a numeric Data Element has been entered in pos. 32-73.



    (2) Processing/Research Required - See appendix C-3 to verify the correct Data Element structure.  Correct the ZN9 and reenter with next cycle.



  o.  Violation Message - 32-73 DATA ELEMENT REQUIRES JULIAN DATE



    (1) Reason For Violation - A full five position Julian date was not entered in pos. 32-73 for a DATE Data Element.  For all CDCF Dates (Received, Closed, Deleted, Suspense, Final Response, and Control) only a full five position Julian date can be entered as Data Value(s).



    (2) Processing/Research Required - See appendix C-3 to verify Data Element structure.  Correct applicable Data Value and reenter with next cycle.

�  p.  Violation Message - 32-73 MULT ENTRIES ONLY ON EQ/NE COMPARES



    (1) Reason For Violation - On a single ZN9 multiple Data Values in pos. 32-73 were entered with a Compare Indicator other than EQ (Equal) or NE (Not Equal).  Input of multiple Data Values with a Compare Indi-cator, such as LT (Less Than) is meaningless logic.



    (2) Processing/Research Required - Depending on the Inquiry data desired change either the Compare Indicator to a Data Value other than EQ/NE or correct pos. 32-73 to one Data Value.  Either change may require restructuring the entire Inquiry to achieve the desired output.  Correct and reenter with next  cycle.



  q.  Violation Message - 32-73 DATA ENTERED EXCEEDS CDCF MAX LENGTH



    (1) Reason For Violation - Data Value in pos. 32-73 exceeds the Data Element length in the CDCF.



    (2) Processing/Research Required - See appendix C-3 for correct Data Element length.  Correct length of Data Value and reenter for next cycle.



  r.  Violation Message - 32-73 NOMEN VALUE LIMITED TO MAX 15 CHARACTERS



    (1) Reason For Violation - Data Value for Nomenclature Data Element has exceeded 15 characters.  Though the file contains 20 characters the Variable Inquiry Process can process Data Values up to 15 characters in length.



    (2) Processing/Research Required - See appendix C-3 to verify Nomenclature structure.  Correct ZN9 and reenter with next cycle.



  s.  Violation Message - 32-73 NO DATA ENTERED



    (1) Reason For Violation - Positions 32-73 are completely blank.  A Data Value must be entered with each ZN9.



    (2) Processing/Research Required - See appendix C-3 to verify correct Data Element structure and correct the ZN9 transaction.  To inquire for blank fields in the file, input the Data Value in pos. 32-73 with blank spaces in the desired position and follow the Data Value with a single/double comma(s).  Reenter with next cycle.



  t.  Violation Message - 32-73 NO ,, FOUND AT END OF DATA



    (1) Reason For Violation - The last Data Value in pos. 32-73 was not followed by a double comma (,,) signifying end of data on the trans-action.



    (2) Processing/Research Required - Reenter with double comma following last Data Value in pos. 32-73.



  u.  Violation Message - 32-73 ALL + IN DATA ELEMENT NOT SUPPORTED



    (1) Reason For Violation - Data Value has been entered in pos. 32-73 with plus symbol (+) in every position.  This tells the system to ignore the entire field in the file which is meaningless.

�    (2) Processing/Research Required - See appendix C-3 for correct Data Element structure.  Correct with plus symbol only in positions that are to be ignored in the Inquiry.  If a search for blank fields in the file is desired, enter as described in subparagraph 2s above.  If no Data Value comparison is required, delete the ZN9 and renumber remaining transactions as required.  Reenter in next cycle if necessary.



  v.  Violation Message - 74-75 INQUIRY NUMBER NOT NUMERIC



    (1) Reason For Violation - Non-numeric value has been entered in pos. 74-75 for Inquiry Number.



    (2) Processing/Research Required - In accordance with appendix

E-002 P correct Inquiry Number to a numeric value.  With each cycle new Inquiry Numbers must be assigned by the Programs and Systems Management Division, Quality Assurance Directorate.  Reenter with next cycle.



  w.  Violation Message - 76-78 ACTION OFFICE NOT ALPHA-NUMERIC



    (1) Reason For Violation - A special character has been entered in any position of the Action Office field (pos. 76-78) or pos. 78 is blank when pos. 76 does not equal B.  When a single ZN9 violates due to this error condition, it is output as a unique inquiry violation and sorted by the invalid Action Office.  If there are additional ZN9s in the inquiry with correct Action Office fields, they will violate due to Sequence Number error.



    (2) Processing/Research Required - See appendix A-24, Action Office, for correct validation and reenter with next cycle.



  x.  Violation Message - 79-80 SEQUENCE NUMBER NOT NUMERIC



    (1) A non-numeric value was entered in the Sequence Number field (pos. 79-80).



    (2) Processing/Research Required - Correct the Sequence Number in accordance with appendix E-002 P and renumber remaining ZN9 transactions if necessary.  Reenter with next cycle.



  y.  Violation Message - 79-80 SEQUENCE NUMBER SEQUENCE ERROR



    (1) Reason For Violation - Sequence Number in pos. 79-80 are not in ascending numerical sequence (01 through 25) for the Inquiry.



    (2) Processing/Research Required - Verify on source document (DLA Form 1000) that all ZN9s are present.  Renumber Sequence Numbers in ascending numerical sequence (01 through 25) and reenter with next cycle.



3.  REENTRY INSTRUCTION



  a.  Review remaining data elements contained in violation output documents to detect any other invalid data and correct as necessary.



  b.  After correcting data, the entire logic of the inquiry should be reviewed to determine if the same output results will be generated.

�  c.  With each cycle new Inquiry Numbers must be assigned from the Programs and Systems Management Division, Quality Assurance Directorate.



  d.  Violations are reentered by either reinputting the entire Inquiry or correcting the required data on the original Batch if retained.



  e.  Since Action Offices are requesting the Variable Inquiry, it is their decision to reenter the Inquiry.  DIC ZN9 violations are not controlled and reentry is not mandatory.



4.  FLOW CHART



  Flow chart is not required.
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