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                           APPENDIX E-003P



                     CDCS BATCH ENTRY PROCESSING



1.  PURPOSE



  This appendix provides instructions for the CDCS batch entry backup process if the SAMMSTEL entry process is not available.  This backup process ensures timely recording and processing of Customer/Depot Complaints when it has been determined that the primary entry process is expected to be inoperative for an extended period of time.  It also provides instructions for the processing of DLA Depot generated complaints, Type Documents 4, 5, 8, and 9, that are received via AUTODIN using the DIC Code CD5 format prescribed in appendix B-9, parts 1 through 9.



2.  APPENDICES USED IN THIS PROCESS



  a.  Appendix B-1 - Customer/Depot Complaints File Maintenance Trans-action.



  b.  Appendix B-2 - Customer/Depot Complaints File Disposition Trans-action.



  c.  Appendix B-3 - Customer/Depot Complaints File Interrogation Trans-action.



  d.  Appendix B-9 - DLA Depot Complaints Transaction.



  e.  Appendix C-1 - Mandatory Data Input Table.



  f.  Appendix F-475 - Customer/Depot Complaints Exception Listing.



  g.  Appendix F-476A - Customer/Depot Complaints Printout.



  h.  Appendix F-476B - Customer/Depot Complaints Acknowledgement.



  i.  Appendix F-476C - CDCS Complaint Reassignment Report (Losing Action Office).



  j.  Appendix F-476D - CDCS/Complaint Reassignment Report (Gaining Action Office).



  k.  Appendix F-476E - Customer/Depot Complaints Printout.



3.  RESPONSIBLE ORGANIZATIONAL ELEMENT



  Action Offices within the DSC will use the B appendices listed in the preceeding paragraph to input new complaints, perform maintenance on existing complaints, provide disposition instructions, and interrogate the CDCF when the online SAMMSTEL process is unavailable.  Initial input, deletion, reopening, or changing the Received Date of a complaint in the CDC process is restricted to the Focal Point within the Directorate of Quality Assurance.

�4.  PROCEDURES/INSTRUCTIONS



  a.  New Complaint Entry



    (1) Upon receipt of a Customer/Depot Complaint, when the SAMMSTEL process is unavailable, Focal Point personnel will use the format described in appendix B-1, parts 1 through 4, DIC Code ZNO and the Mandatory Data Input Table, appendix C-1, to initially establish a Customer/Depot Complaint Record.  Input methods will be determined by local procedures.  Complaint processing can be accomplished by using the terminal or recorded on transcript sheets and input by designated ADP personnel.  Complaints mechanically generated by DLA Depots and violate to appendix F-475 may be reinput on DIC CD5.  To establish a Customer/ Depot Complaint Record Focal Point personnel will use the format described in appendix B-9, parts 1 through 9, DIC Code CD5 and the Mandatory Data input Table, appendix C-1.



    (2) Due to the number of data elements in the CDC Record, 26 transactions are required to incorporate all manadatory and optional elements.  A CDC Record can be established for mandatory elements only using Action Codes QB and QC in pos. 79-80 of the ZNO transaction with the exception of Document Types 4, 5, 8. and 9.  When a record is being established, the table in appendix C-1 should be used to insure all mandatory data elements are included.



    (3) Field positions and related explanations are listed in the B appendices and will therefore not be repeated here.



  b.  Maintenance



    (1) To update an established CDC Record, the same formats in appendix B-1 with DIC Code ZN1 will be used.  When updating a record, all information must be overlaid.  Any data not overlaid will be removed from the record.



    (2) DIC ZN2 (appendix B-2) is used to complete, close, delete, or reopen CDCF Records.  Delete and reopen actions are input only by the Focal Point.



      (a) Action Code QL will assign a Completion Date.



      (b) Action Code QM will close a complaint and assign a Close Date.  The Completion Date will also be assigned if the date field currently contains zeros.



      (c) Action Code QN will delete a complaint, assign a Delete Date, and assign a Disposition Code DC.



      (d) Action Code QW will reopen a closed/deleted record and retain the Completion Date.



      (e) Action Code QX will reopen a closed/deleted record and change the Completion Date to zero.



  c.  Inquiry

�    Appendix B-3 provides the format to interrogate the Customer/Depot Complaint File.  This DIC ZN3 transaction is prepared by the responsible Action Office with selected Action Code for type interrogation required as specified in appendix B-3.



  d.  Processing



    The batch type transactions created at the DSC or received via AUTODIN from the DLA Depots are normally processed overnight and distribution is made the following morning.  Transactions will violate or process as indicated below:



    (1) Violations will be output on the F-475 Report.  When one data element is found invalid, the F-475 Report will indicate the invalid data.  When two or more data fields are invalid, the F-475 Report will indicate MULTIPLE ERRORS HAVE OCCURRED AS INDICATED BY ASTERISKS.  Within each cycle only one Action Code can be processed for each ZN_ transaction (ZN0, ZN1, or ZN2) or CD5 for the same Control Number.  When duplicate Action Codes are processed in the same cycle for the same DIC and Control Number, all transactions for the Control Number are violated and listed with the message CONTROL NUMBER PACKAGE HAS DUPLICATE ACTION CODES.  F-475 Reports generated as a result of a CD5 input from DLA Depots will be identified by Type Document Codes 4, 5, 8, or 9, with the first position of the Control Number being the same as the Document Type that is reflected on the F-475 Report.  Focal Point personnel will notify the originator of the violation and indicate the data elements that need correction.  They may, if local policy permits, determine the correct data required and re-enter the violation using SAMMSTEL Access Code (verb) SCDD or appendix B-9, DIC Code CD5.  If the violation is corrected at the center, care must be taken to input the Depot generated Control Number located in the Control Number field on the F-475 Report.  This Number is perpetuated back to the originator for updating of the depot maintained files.



    (2)Transactions successfully processed will be output on the F-476A Report when the input reason is batch entry inquiry, complaint is deleted, input is a suspected duplicate, or DIC CD2 is received.



    (3) Upon successful entry of a Customer/Depot Complaint on Type Document Codes 0, 1, 2, 3, 6, 7, B, C, D, E, and F, an F-476A Report will be output, if not suppressed.  (Will include Type Documents 4, 5, 8, and 9 if not entered through DIC CD5 or Verb SCDD).



    (4) Upon successful entry of a Customer/Depot Complaint on Type Document Codes 4, 5, 8 and 9, a F-476E Report will be output when complaint is entered with DIC CD5 or Verb SCDD.



    (5)The F-476B Report is output to the Customer/Screening Point acknowledging receipt of the complaint when Type Document Codes 0, 1, 2, 3, 6, 7, B, C, D, E, and F are successfully processed.  A transaction, DIC Code CD4, is generated to the DLA Depot when a depot complaint, Type Document Codes 4, 5, 8, and 9, are mechanically processed into the CDCS.  The F-476C and F-476D Reports are produced when a complaint is trans-ferred from one Action Office to another.  (Reference appendices B-7,

F-476B, F-476C, and F-476D.)



5.  FLOW CHART



  Flow chart is not required.
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