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                           APPENDIX E-005P



                  CUSTOMER/DEPOT COMPLAINTS FILE (CDCF)

                       ASSIGNMENT TABLE MAINTENANCE



1.  PURPOSE



  This appendix describes the processing of the Customer/Depot Com-plaints Assignment Table Maintenance Transaction, DIC Code ZN8, appendix B-10.  This transaction is prepared to add/change or interrogate the assignment table.  (NOTE:  This appendix represents only part of the Automatic Assignment Process.)



2.  APPENDICES USED IN THIS PROCESS



  a.  Appendix B-10, Customer/Depot Complaints Assignment Table Main-tenance Transaction.



  b.  Appendix E-003V, CDCS Batch Entry Violations.



  c.  Appendix F-492B, Customer/Depot Complaints NSN/Action Office Table.



3.  RESPONSIBLE ORGANIZATIONAL ELEMENT



  Organizations within each Directorate are responsible for initial assignment and maintenance of the Automatic Assignment Table.



4.  PROCEDURES/INSTRUCTIONS



  Input Procedures



  a.  Transactions using DIC ZN8, appendix B-10, are input via CRT through the SAMMS Data Entry Process.  A unique ZN8 screen is provided that will prompt the user for the next required field.  Once a ZN8 is built, the user can verify, change, or delete the data.



  b.  NSN ranges are used as criteria to automatically assign depot generated complaints.  A low and high NSN range represent the criteria for individual assignment.  (Example of low range to high range.)



    LOW NSN RANGE          HIGH NSN RANGE



    4820-01-000-0001   -   4820-01-000-0020



Any NSN within this range is assigned to the Action Office indicated in pos. 36-38 of the input.



  c.  Action Codes are used in pos. 79-80 of the ZN8 input to add, change, or interrogate the assignment table.

�  d.  Input of a properly prepared ZN8 transaction using Action Code AA in pos. 79-80 will result in the Automatic Assignment Table being built, established, or changed.  When the table is established or changes are made, an F-492 report is output to the organization listed in pos. 76 of the input.



  e.  Inquiry to the Automatic Assignment Table can be accomplished by inputting a DIC ZN8 using Action Code AC in pos. 79-80 (reference appendix B-10).  Successful processing of this transaction will result in output of an F-492 report which will list the assignment table in NSN assignment sequence by Organization Code.



  f.  When gaps exist  between ranges of assignment, example -



    0000 00 000 0001   -   0000 00 000 0005



    0000 00 000 0009   -   0000 00 000 0010



NOTE:  Numbers 0006 through 0008 have not been assigned.  When this condition exists, the system will warn the user on the F-492 report with a phrase in the unassigned area stating **WARNING** DEFAULT ACT OFC ASSIGNED FOR GAP**.  The first Action Office in the Assignment Table is considered the Default Action Office and the complaint will be directed there.



  g.  An asterisk in the extreme left position of the appendix F-492 printout indicates a change has been effected in the assignment table.  Two asterisks in this position indicates a default has occurred.



  h.  Complaints received with part numbers assigned will default and be assigned to the first Action Office in the Assignment Table for the respective organization.



  i.  The current system is designed to accept 17,300 range assignments per Organization Code.  If the maximum number of assignments are reached, a violation will occur (VRC K2), indicating the table is full.  The first line of print on the F-492 report will read **VIOLATION** NO UPDATES PROCESSED** TABLE AT LIMIT**.  When this occurs, personnel should review the entire assignment criteria and insure no default area exist and determine if consolidation or change action can be accom-plished to provide additional room in the table.



  j.  Document Identifier ZN8 transactions improperly prepared will violate and be output on the F-122 Controlled Violation Report (see appendix E-003V).
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