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                            APPENDIX F-476A

                CUSTOMER/DEPOT COMPLAINTS SYSTEM PRINTOUT

1.  PURPOSE

  This report provides an image of the current data contained in the complaint record.  It is always generated when a complaint is deleted, the system outputs a suspected duplicate, a DIC CD2 is processed to a complaint record, or in response to a batch entry inquiry.  If deemed necessary by the DSC, it can also be output to the current Action Office when a new complaint is entered or a complaint is reassigned.  The DSC can selectively suppress new/reassigned reports for major organizations (first position of the Action Office) by coordinating with the Information Processing Center (IPC).

2.  ORIGIN

  This report is generated as a result of the Customer/Depot Complaints System (CDCS) daily batch process.

3.  FREQUENCY - Daily.

4.  FORMAT

  a.  Heading Line (Standard Identification).

  b.  Data Organization:

    (1) Sequence:

      (a) Major:  Source/Routing Code.

      (b) Minor:  Control Number.

    (2) Number of lines per page is variable.

    (3) Spacing:  Double-spaced.

    (4) Page break is on:  Control Number.

    (5) Required totals:  None.

  c.  Captions of Data Elements:

    (1) SOURCE/ROUTING CODE - Identifies organization/Action Office for whom output is intended.

    (2) INQ CD - Inquiry Code.

    (3) INQ KEY - Inquiry Key.

    (4) CONTROL NUMBER - Alpha/Numeric assigned each customer/depot complaint received at the DSC.

    (5) OUTPUT REASON - An in-the-clear message which identifies the reason for output, i.e., new complaint, complaint closed, inquiry key unmatched, etc.

  d.  Complaint Data:

    (1) NSN RPTD - National Stock Number or Part Number reported.

    (2) UI - Unit of Issue of the item reported.

    (3) QTY RPTD - Quantity Reported.

    (4) DOC NR RPTD - Document Number Reported.

    (5) CONTRACT NR - Contract Number and Delivery Order Number.

    (6) CLIN - Contract Line Item Number.

    (7) DOC TYPE - Document Type Code identifies type of complaint received.

    (8) PREP/SUB - Julian date that complaint was prepared/submitted to the center.

    (9) DATE RCVD - Date Received.  Date complaint was received at DSC.  Must be equal to or less than current date.

   (10) SUSP DATE - Suspense Date.  The date by which the DSC must provide a response to the Customer/Screening Point.

   (11) CLOSED/DELETED - Date complaint was closed or deleted.

   (12) COMP - Completion Date.  Date response was sent to customer/ depot.

   (13) AGE - The number of days complaint has been at DSC.

   (14) NSN ISS/RCVD - NSN of item issued/received.

   (15) QTY ISS/RCVD - Quantity of item issued/received.

   (16) DOC NR ISS/RCVD - Document number of item issued/received.

   (17) QTY SHIP - Quantity actually shipped.

   (19) UNIT PRICE - Self-explanatory.

   (19) TOTAL DOLLAR VALUE - Unit Price X Quantity Shipped.

   (20) F.O.B. - Free On Board Code.  A one-position alpha/numeric code which identifies point of inspection, point of acceptance, etc.

   (21) CAGE - Commercial and Government Entity Code.

      (a) PRIME - Prime Contractor CAGE Code.

      (b) SUB - Subcontractor CAGE Code.

      (c) PACK - Packaging Contractor CAGE Code.

   (22) QLTY OFF - Quality Assurance Office Code.  A three-position alpha code assigned to the activity responsible for performing Acquisition Quality Assurance (AQA) at source.

   (23) LOCAL USE - Reserved for optional use by the DSC.

   (24) ORIGR AAC/RIC - Originator's Activity Address Code for customer submitted complaint or Routing Identifier Code for depot submitted complaint.

   (25) SCNG PT - Screening Point.  DoDAAC of activity to which quality complaints are sent for screening prior to submission to the DSC.

   (26) ACTN OFC - Action Office.  Identifies the Action Office currently responsible for the complaint.

   (27) COND CD - Condition Code.  Self-explanatory.

   (28) SHPG ACTY - Shipping Activity RIC.

   (29) NOMENCLATURE - Self explanatory.

   (30) CR AUTH - Credit Authorization Code (Y=Yes, N=No, or blank).

   (31) CR ALL - Reserved for future use.

   (32) BILL NR - Reserved for future use.

   (33) REPORT CONTROL NUMBER - A number assigned by the activity submitting complaint.

   (34) ACTION CODE - Action requested of activity to which report is addressed.

   (35) FLP CNT - Followup Count.  How many followup requests were received from the originator on a specific complaint.

   (36) INT RPLY - Interim Reply Code.  Indicates which system generated interim message will be sent to the originator/Screening Point if the processing of the complaint is not completed by the assigned Suspense Date.

   (37) REMOTE ENTRY - Y or N.  Indicates the complaint was entered using either Verb SCDE or SCDD.  (Verbs are intended for Remote Entry.)

   (38) COMPLAINT ASSIGNMENT DATA - Nine sequential entries (left to right) that indicate the order of Action Office assignment at the DSC and the age in days at each location.  The right most entry indicates the current location of the complaint.

      (a) Age - The number of days the complaint has been charged/ suspended to the Action Office.

      (b) ACTN OFC - Action Office.

   (39) DISCREPANCY DATA - Discrepancy Code and Discrepancy Comments.

      (a) CODE - Discrepancy Code.

      (b) COMMENTS - Discrepancy Code Comments.

   (40) CAUSE DATA - Cause Code and Cause Comments.

      (a) CODE - Cause Code.

      (b) COMMENTS - Cause Code Comments.

   (41) CORRECTION TO CAUSE DATA - Correction to Cause Codes and Comments.

      (a) CODES - Correction to Cause Codes.  Up to three entries.

      (b) COMMENTS - Correction to Cause Code Comments for first code entered.

   (42) DISPOSITION DATA - Disposition Code and Disposition Code Comments.

      (a) CODE - Disposition Code.

      (b) COMMENTS - Disposition Code Comments.

      (c) FOLLOWUP - Followup Date.  Data the disposition should be completed by the originator.

THE FOLLOWING FORMAT IS FOR DD 1225s. 

   (43) DD 1225 ADDITIONAL DATA - Narrative description pertaining to DD 1225 (Storage Quality Control Report) sufficient to complete all actions required.

      (a) TYP INSP - Type of inspection (see appendix A-18).

      (b) MODEL - Model Number of discrepant item.

      (c) SERIAL NUMBER - Serial Number or registration number of discrepant item.

      (d) LOT NUMBER - Lot, batch, or control number.

      (e) EXPIR DATE - Expiration date of age controlled items.

      (f) CONT LIAB - Contractor considered liable (Y=Yes, N=No). 

      (g) MANUF DATE - Date of Manufacture.

      (h) PACK DATE - Date of Packing.

      (i) PACK LEVEL - Level of Packing (A, B, or C).

      (j) PRES/PACK LEVEL - Level of Preservation and Packaging (A, B, or C).

      (k) PACK COND - Condition of Packaging (S=Satisfactory, U=Unsatisfactory).

      (l) MARK ADEQ - Marking is adequate for storage (Y=Yes, N=No).

   (44) SAMPLE DATE:

      (a) DATE SHIP - Date Shipped.

      (b) SQL - Serviceability Quality Level.

      (c) QTY - Sample Quantity.

      (d) LOT SIZE - Total units represented by the lot designator.

      (e) LOT TYP - Lot Type (F=Fixed, R=Running, M=Mixed).

      (f) SERV STD - Serviceability Standard.

   (45) EST RPR COST - Estimated cost to repair.

   (46) EST PPP&M COST - Estimated cost for Preservation, Packaging, Packing and Marking.

   (47) TOTAL EST COST - Total estimated cost (total of estimated RPR and PPP&M).

   (48) COMMENT DATA - Additional narrative, comments, disposition instructions, descriptions, etc., by the depot.

THE FOLLOWING FORMAT IS FOR SF 364s. 

   (49) DD 1225 ADDITIONAL DATA - Narrative description pertaining to SF 364 REPORT OF DISCREPANCY (ROD) sufficient to complete all actions required.

      (a) RTN DOC NR - Return Document Number.  Document number provided to the customer with return to depot instructions.

      (b) COMMENT DATA - Additional narrative, comments, disposition instructions, descriptions, etc., by the DSC.

   (50) Document Identifier Code CD_ Data:

      Will be printed on the second (last) page.

      (a) SOURCE/ROUTING CODE - Identifies organization and person for whom output is intended.

      (b) CONTROL NUMBER - See paragraph 2c(4) above.

      (c) TRANSACTION DATA - Header for 80 position format.

      (d) DIC - Document Identifier Code - Positions 1-3.  Always CD1, CD2, CD3, or CD4.

      (e) RIC - Routing Identifier Code - Positions 4-6.  RIC of DLA Depot or DSC.

      (f) POSITIONS 07-80 - CD_ Data.

5.  DISTRIBUTION AND RETENTION

  a.  One copy of the listing will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate.  The Office of Policy and Plans will be responsible for coordinating with OTIS the major organizations that do not wish to receive the report for new and reassigned complaints.

  b.  Each Action Office can choose to have the listing generated and forwarded to them or have it suppressed, if not needed.  If the listing is not needed, contact the Office of Data Systems and coordinate an override, so the listing for the Action Office is not generated.

6.  PROCEDURES FOR REVIEW AND PROCESSING

  Operating personnel within the Quality Assurance Directorate will forward the listing to the appropriate Action Office for processing.  Action Offices will verify input data and use as a source document for input of additional information.

CUSTOMER/DEPOT COMPLAINTS PRINTOUT (CONT'D)
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