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                             APPENDIX F-476B





                CUSTOMER/DEPOT COMPLAINTS ACKNOWLEDGEMENT





1.  PURPOSE





  To acknowledge receipt of the complaint.  This acknowledgement informs the Customer/Screening Point of pertinent information pertaining to the complaint, including how to submit further inquiries.





2.  ORIGIN





  Generated as a result of the Customer/Depot Complaints System daily batch process.





3.  FREQUENCY 





  Daily.





4.  FORMAT





  a.  Heading Line (Standard Identification).





  b.  Data Organization:





    (1) Sequence:





      (a) Major:  Screening Point/Originator.





      (b) Minor:  Activity Address Code.





    (2) Number of lines per page:  Twenty-five lines/three Complaint Records.





    (3) Spacing:  Variable.





    (4) Page break is on:  Activity Address Code (AAC)/Routing Identifier Code (RIC) or more than three records.





    (5) Required totals:  None.





  c.  Captions of Data Elements:





    (1) Page One:





      (a) Screening Point/Originator - The six-digit AAC for customer submitted complaints or three-position RIC for non-DLA submitted complaints.





      (b) Screening Point/Originator Address - In-the-clear address for AAC/RIC.


�
    (2) Page Two:





      (a) Complaint Acknowledgement to AAC - The six-digit AAC for customer submitted complaints or three-position RIC for non-DLA depot submitted complaints.  AAC/RIC is followed by first line of the in-the-clear address.





      (b) Type Document (see appendix A-11).





      (c) Was Received - DSC location and date complaint was received at DSC.





      (d) It has been assigned Control Number - Alpha/numeric assigned each customer/depot complaint.





      (e) The Current Suspense Date - Self-explanatory.





      (f) The following data were reflected on the complaint:  National Stock Number/Part Number, Document Number, and/or Report Control Number.





5.  DISTRIBUTION AND RETENTION





  The mailer will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate, who will review for accuracy and adequacy, add needed information and prepare for distribution to the appropriate Screening Point/Originator.





6.  PROCEDURES FOR REVIEW AND PROCESSING





  The Screening Point/Originator may use the mailer to establish a suspense file for followup and inquiry purposes.
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