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                             APPENDIX F-476C





                       CDCS COMPLAINT REASSIGNMENT


                      REPORT (LOSING ACTION OFFICE)





1.  PURPOSE





  The purpose of the F-476C Report is to provide DSC Action Offices visibility of customer/depot complaints that have been reassigned to a different Action Office.  The CDCS daily batch process will select records in which the Action Office has been changed the previous pro-cessing day.  If the Action Office is changed more than once on the same processing day, only the last change will be output on the F-476C.  The report also provides a separate output identified by NEW COMPLAINTS that lists new customer/depot complaints and initially assigned Action Office.





2.  ORIGIN





  The F-476C is generated via the CDCS daily batch process.





3.  FREQUENCY





  Daily.





4.  FORMAT





  a.  Heading Line:  (Standard Identification).





  b.  Data Organization:





    (1) Sequence:





      (a) Major:  Losing Action Office.





      (b) Intermediate:  Gaining Action Office.





      (c) Minor:  Control Number.





    (2) Number of lines per page:  50 maximum.





    (3) Spacing:  Single between record lines and double between change in Current Action Office.





    (4) Page break is on:  Change in Losing Action Office or overflow of lines within same Current Action Office.


�
  c.  Captions of Data Elements:





                          FIRST LINE OF HEADER





    (1) LOSING ACTION OFFICE - Three position designator of previous Action Office (see appendix A-24).  New complaints are identified by NEW COMPLAINTS in lieu of a major Organization title.





    (2) DATE OF REASSIGNMENT - Julian date complaint was assigned to Current Action Office.





                         SECOND LINE OF HEADER





    (3) LOSING ACTN OFC - Losing Action Office.  Three-position code of previously assigned Action Office.  New complaints will be identified as NEW.





    (4) CONTROL NUMBER - Unique nine position identifier of the customer/depot complaint.





    (5) CURRENT ACTN OFC - Current Action Office.  Three-position designator of current location/responsibility of complaint.





    (6) DOC TYPE - Document Type Code (see appendix A-11).





    (7) DISC CD - Discrepancy Code (see appendix A-9).





    (8) SUSP DT - Suspense Date.  Julian date in which DSC must reply to customer.





    (9) NSN/PART # - National Stock Number or Part Number.





   (10) DOCUMENT # - Originator Document Number.





   (11) CONTRACT # - Control Number and/or Call/Delivery Order Number.





   (12) REMOTE ENTRY # - Y indicates that the complaint was entered using Verb SCDD or SCDE (verbs are intended for Remote Entry).  N indicates that the complaint was entered using a verb other than SCDD or SCDE.





5.  DISTRIBUTION AND RETENTION





  The F-476C will be output daily in one copy to the Programs and Systems Management Division, Quality Assurance Directorate who will forward the report to the applicable Losing Action Offices.  The report will be retained until no longer needed.





6.  PROCEDURES FOR REVIEW AND PROCESSING





  The Losing Action Office will review the report for accuracy and verify the transfer of the listed Control Numbers.  The report is also used as an audit trail should hard copy complaints be lost.
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