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                            APPENDIX F-477





            CUSTOMER/DEPOT COMPLAINTS BY ORGANIZATION REPORT





1.  PURPOSE





  The purpose of the appendix F-477A listing is to provide an Office/ Directorate the status of all open CDCS records as of a specific inquiry date on an as required basis.  The records are listed within a specified Age Category (i.e., 0-30 days, 31-60 days, etc.) based on their receipt date at the DSC.  The purpose of the appendix F-477B listing is to provide an Office/Directorate with the monthly status of all open CDCS records.  These records are also listed within a specified Age Category (i.e., 0-30 days, 31-60 days, etc.) based on their receipt date at the DSC.





2.  ORIGIN





  The F-477A listing is produced from the CDCS as required report process.  The F-477B listing is produced from the CDCS monthend process.





3.  FREQUENCY





  a.  Appendix F-477A - As required.





  b.  Appendix F-477B - Monthly.





4.  FORMAT





  The format of these reports (F-477A and F-477B) is the same.  Both reports provide, by Office/Directorate, a listing of open CDCS records based on an Age Category (i.e., 0-30 days, 31-60 days, etc.) which represent the number of days the complaint has been recorded at the DSC.





  a.  Heading Line:  (Standard Identification.)





  b.  Data Organization:





    (1) Sequence:





      (a) Major:  Office/Directorate.





      (b) First Intermediate:  Age Category based on Receipt Date at the DSC (i.e., 0-30 days, 31-60 days, 61-90 days, 91-120 days, 121-150 days and 151-over days).





      (c) Minor:  NSN sequence within each Office/Directorate.





    (2) Number of lines per page:  8 records per page maximum.





    (3) Spacing:  Double spaced between records/heading lines.





    (4) Page break is on:  Office/Organization (Overflow).


�
    (5) Required totals:  For each Age Category, the total number of complaint records is listed.  Also, the Total Dollar Value of the complaint records is provided for each Age Category.





  c.  Captions of Data Elements:





                FIRST LINE OF HEADER (F-477A AND F-477B) 





    (1) NSN/PART # - National Stock Number/Part Number.





    (2) CONTROL # - Control Number.  A nine-character alpha/numeric number assigned for each customer/depot complaint entered into the CDC System.





    (3) REPORT CONTROL # - Report Control Number.  A number assigned by the submitting activity (customer/depot) to identify and track the complaint within their organization.





    (4) DOCUMENT # - Originator Document Number.  The Requisition Document Number, Transportation Control Number (TCN), Government Bill of Lading (GBL), or other number reported by the customer to identify the quality complaint.





    (5) CONTRACT # - Contract Number.  Indicates the Contract/Delivery Order Number reported on the quality complaint.





    (6) RCVD - Received Date.  The Julian date when the complaint was received at the DSC.





    (7) SUSP - Suspense Date.  The Julian date that the DSC is scheduled to respond to the customer/depot quality complaint.





    (8) CLOSE - Close Date.  The Julian date that the DSC has closed the listed complaint record.  Always blank.





    (9) AGE - The number of days the complaint has been recorded at the DSC.





   (10) DOC - Document Type Code.  An alpha/numeric one-character code that identifies the particular type of complaint received upon initial entry into the CDC System.  Always Document Type 3 on F-477.





   (11) LOCL1 - Reserved for DSC usage.





   (12) LOCL2 - Reserved for DSC usage.





   (13) CC - Condition Code.  This code identifies the status of materiel in terms of readiness for issue or to identify the action underway to change the status of the materiel.





               SECOND LINE OF HEADER (F-477A AND F-477B) 





   (14) QTY - Quantity of materiel being reported as discrepant.





   (15) UNIT PRICE - Actual price of the discrepant item.


�
   (16) DOLLAR VALUE - Dollar value of discrepant materiel (Unit Price X Discrepant Quantity).





   (17) CR AUTH - Credit Authorization Field (Y=Yes, N=No, or blank).





   (18) F.O.B. - Free On Board Code.  This code pertains to inspection and acceptance points and represents a combination of place of perfor-mance of Government Acquisition Quality Assurance (AQA), place of performance of Government Acceptance, and F.O.B. point.





   (19) PRIME - Commercial and Government Entity (CAGE) Code of Prime Contractor.





   (20) SUB - Subcontractor CAGE Code.





   (21) PACK - Packaging Contractor CAGE Code.





   (22) QLTY - Quality Assurance Office Code.  A three-position alpha code assigned to the activity responsible for performing Acquisition Quality Assurance (AQA) at source.





   (23) ORIG - Originator Code.  Six-position DoDAAC of customer submitting complaint or three-position Routing Identifier Code (RIC) of depot submitting complaint.





   (24) SCNG - Applicable Screening Point DoDAAC for quality complaint.





   (25) SHPG - Shipping activity Routing Identifier Code (RIC).





   (26) FLP - Followup Code.  Indicates the number of followups submitted by the customer/depot.





   (27) INT - Interim Reply Code (see appendix A-14).





                 THIRD LINE OF HEADER (F-477A AND F-477B)





   (28) ACTN OFC AGE - Action Office Age.  The first field is Action Office.  This three-position code indicates the current Action Office/ location where the complaint is charged/suspended.  The second field is Age which indicates the number of days the complaint record has been charged/suspended to each Action Office.  Nine locations for this data element (ACTN OFC AGE) have been provided on the F-477A and F-477B Report to facilitate charging or suspending the complaint record to another office/location for action.





                FOURTH LINE OF HEADER (F-477A AND F-477B)





   (29) ACTN OFF AGE - Action Office Age.  Continuation of data element from line 3.





   (30) DISC - Discrepancy Code (see appendix A-9).





   (31) CAUS - Cause Code.  This code explains the cause or reason for the customer complaint (i.e., contracting error, maintenance error, etc.) (see appendix A-1).





   (32) CORR - Correction as to Cause Code (see appendix A-6).


�
   (33) DISP - Disposition Code (see appendix A-10).





   (34) ACTN CD - Action Code.  Action requested of activity to which report is addressed.





                     SUMMARY DATA (F-477A AND F-477B) 





   (35) The following summary data are provided at the end of each report (which is generated based on specific Age Category):





      (a) TOTAL AGE CATEGORY - 0-30, 31-60, 61-90, 91-120 days, etc.





      (b) ORGANIZATION - Indicates the Office/Directorate charged with the complaint(s).





      (c) NUMBER OF COMPLAINTS - Indicates the number of complaints charged/suspended against the Office/Directorate for the report period for the particular Age Category.  The F-477A Report is an as required report and will show the current complaints suspended as of the inquiry date.  However,  the F-477B Report is a monthly report and will show the Office/Directorates open records, by Age Category, for the preceding month.





      (d) DOLLAR VALUE - Indicates the Total Dollar Value of the discrepant materiel on the Office/Directorate report.





      (e) TOTAL ORGANIZATION - Indicates the Office/Directorate charged with the complaint(s) for the reporting period.





      (f) NUMBER OF COMPLAINTS - Indicates the summary total number of complaint records charged/suspended against the Office/Directorate for the reporting period for all Age Categories.





      (g) DOLLAR VALUE - Indicates the summary Total Dollar Value of the discrepant materiel on the Office/Directorate report for the reporting period for all Age Categories.





5.  DISTRIBUTION AND RETENTION





  Two copies of each report (F-477A and/or F-477B) will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate.





6.  PROCEDURES FOR REVIEW AND PROCESSING





  Operating personnel within the Quality Assurance Directorate will forward one copy of the as required report (F-477A) to the Office/ Directorate that has requested it.  One copy of the monthly report (F-477B) will be forwarded to all Office/Directorates that appear on the report as having open complaint records.
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