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                            APPENDIX F-483A



             CUSTOMER/DEPOT COMPLAINTS WEEKLY STATUS REPORT



1.  PURPOSE



  The purpose of this report is to alert the complaint submitter (cus-tomer, depot or screening point) of the status of submitted customer depot complaints.  It provides the submitter information regarding acknowledgement of receipt at the DSC of new complaints, status of complaints still in process at the DSC, and complaints that have been closed since the last report.



2.  ORIGIN



  This listing is generated via the CDCS weekly process.



3.  FREQUENCY - Weekly.



4.  FORMAT



  This report is listed in three parts, 1 through 3.  The parts are part 1 - Complaints Received, part 2 - Interim Replies, and part 3 - Com-plaints Closed.



  a.  Heading Line (Standard Identification).



  b.  Data Organization:



    (1) Sequence:



      (a) Major:  DoDAAC/RIC of the customer (Service)/Screening Point.



      (b) First Intermediate:  Complaints Received.



      (c) Second Intermediate:  Interim Replies.



      (d) Third Intermediate:  Complaints Closed.



      (e) Minor:  National Stock Number (NSN).



    (2) Number of lines per page:  Maximum of 14 with the remainder being printed on next page.



    (3) Spacing:  Single-spaced.



    (4) Page break is on:  Overflow of NSN within each category (i.e., Received, Interim Replies, Closed Status or change in part).



    (5) Required totals:  Total number of complaints received during the reporting period for the Customer/Screening Point.  Also, the total number of complaints closed during the reporting period for the Customer/Screening Point.

�  c.  Captions of Data Elements:



NOTE:  First Page of Report:  Screening Point/Originator - The six-digit DoDAAD or three-digit Routing Identifier Code (RIC) and applicable mailing address.



                      PART 1 - COMPLAINTS RECEIVED



                      FIRST LINE OF HEADER (F-483A) 



    (1) NSN - National Stock Number/Part Number.



    (2) CONTROL # - A nine-character alpha/numeric number assigned for each customer/depot complaint entered into the CDC System.  This number will either be mechanically assigned via online SAMMSTEL system or manually assigned when input via batch processing.



    (3) ACTN OFC - Action Office which indicates the current Action Office or location where the complaint is charged.



    (4) ORIGR - Originator Code.  The six-digit customer DoDAAC or three-digit depot RIC that identifies the customer/depot responsible for submitting the quality complaint.



    (5) DOC - Document Type Code.  An alpha/numeric one-character code that identifies the particular type of complaint (i.e., SF 361, SF 364, phone, etc.) received upon initial entry into the CDC System.



    (6) DOC NR RPTD - Originator Document Number Reported.  The Requisi-tion Document Number, Transportation Control Number (TCN), Government Bill of Lading  (GBL), or other number identifying the quality complaint.



    (7) CC - Condition Code.  This code identifies the status of materiel in terms of readiness for issue or to identify the action underway to change the status of the materiel.



    (8) CONTRACT NR - Contract Number.  Indicates the Contract Number on which the quality complaint has been generated.



    (9) DEL # - Delivery Order which corresponds with listed Contract Number.



   (10) F.O.B. - Free On Board Code.  This code (Inspection and Accep-tance Points) represents a combination of place of performance of Government Acqusition Quality Assurance (AQA), place of performance of Government Acceptance, and F.O.B. point.



   (11) PRIME - Commercial and Government Entity (CAGE) Code of Prime Contractor.



   (12) SUB - Subcontractor CAGE Code.



   (13) PACK - Packaging Contractor CAGE Code.



   (14) RCVD - The Julian date when the complaint was received at DSC.

�   (15) AGE - The number of days the complaint has been recorded at DSC.



   (16) SUSP - The Julian date that the DSC is scheduled to respond to customer/depot complaint.



                     SECOND LINE OF HEADER (F-483A) 



   (17) SH AC - Shipping Activity Routing Identifier Code (RIC).



   (18) UNIT PRICE - Actual Unit price of the discrepant item.



   (19) TOT $VALUE - Total Dollar Value of discrepant materiel (Unit Price x Discrepant Quantity).



   (20) CR - Credit authorization field (Y=Yes, N=No, or blank).



   (21) SCP - Applicable Screening Point DoDAAC for quality complaint.



   (22) QA - Office/Organization responsible for reviewing the quality of the manufactured item either at origin or destination.



   (23) FLP - Followup Code indicates the number of followups submitted by customer/depot.



   (24) LOCL1 - Reserved for DSC usage.



   (25) LOCL2 - Reserved for DSC usage.



   (26) INT - Interim Reply Code (see appendix A-14).



   (27) DISC - Discrepancy Code (see appendix A-9).



   (28) CAUSE CODE - This code explains the cause or reason for the customer complaint (i.e., contracting error, maintenance error, etc.) (see appendix A-1).



   (29) DISP - Disposition Code (see appendix A-10).



   (30) CORR - Correction as to Cause Code (see appendix A-6).



   (31) RPT CTL # - Report Control Number assigned by the submitting activity (customer/depot) to identify and track the complaint within their organization.



NOTE:  CURRENT SUSPENSE - An in-the-clear message indicating the Julian date that the DSC has scheduled a response to the customer/depot is listed beneath each complaint record.



                        PART 2 - INTERIM REPLIES



  The Captions and Data Elements for this part are essentially the same for those reflected in part 1 Complaints Received.  However, beneath each record is printed an in-the-clear message for the Follow-up Code indicating the current status/action being taken to resolve the com-plaint (i.e., complaint undergoing testing and evaluation).

�                        PART 3 - COMPLAINTS CLOSED



  The Captions and Data Elements for this part are essentially the same for those reflected in part 1 Complaints Received.  However, the one data element in part 1 (SUSP) is replaced with the element below.  In addition, Age represents the Age in days at time of complaint closure.



    CLOSE - The Julian date that the DSC has closed the listed complaint record.



5.  DISTRIBUTION AND RETENTION



  Two copies of this report (parts 1 through 3) will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate.



6.  PROCEDURES FOR REVIEW AND PROCESSING



  Operating personnel within the above Division will mail one copy of this listing to the complaint addressee.  In those instances where the address has not been identified via printed DoDAAD or RIC, operating personnel will ascertain the correct mailing address and forward the copy accordingly.

�CUSTOMER/DEPOT COMPLAINTS WEEKLY STATUS REPORT



�







I-2-F483A-�PAGE�4�







I-2-F483A-�PAGE�5�








