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     CUSTOMER/DEPOT COMPLAINTS WEEKLY SUSPENSE NOTIFICATION REPORT





1.  PURPOSE





  The purpose of this listing is to provide a notification to the major organization that their complaint Suspense Date is either within seven days or has been exceeded.  One notification to the major organization is also provided when a Disposition Followup Date matches the report date or has been exceeded since the last report.





2.  ORIGIN





  This listing is generated by the CDCS weekly process.





3.  FREQUENCY - Weekly.





4.  FORMAT





  This report is listed in two parts, I and II.  The parts are part I - Suspense Date Notification and part II - Disposition Followup Notification.





  a.  Heading Line (Standard Identification).





  b.  Data Organization.





    (1) Sequence:





      (a) Major:  Organization/Directorate Code.





      (b) First Intermediate:  Second and third position of Action Office.





      (c) Second Intermediate:  National Stock Number/Part Number.





      (d) Minor:  Control Number.





    (2) Number of lines per page:  50 lines maximum.





    (3) Spacing:  Single-spaced.





    (4) Page break is on:  Overflow of NSNs or change in Action Office.





    (5) Required totals:  Total number of applicable NSNs by each Action Office for each part.





  c.  Captions of Data Elements:





                     DATA ELEMENTS FOR PARTS I AND II 





    (1) NSN - National Stock Number/Part Number.


�
    (2) CONTROL - Control Number - A nine-character alpha/numeric number assigned for each customer/depot complaint entered into the CDC System.





    (3) ORG DOC NUM - Originator Document Number.  The Requisition Document Number, Transportation Control Number (TCN), Government Bill of Lading (GBL), or other number reported by the customer to identify the quality complaint.





    (4) ORIGR CD - Originator Code.  The customer submitting the complaint.





    (5) DOC - Document Type Code - An alpha/numeric one-character code that identifies the particular type of complaint (i.e., SF 361, SF 364, phone, etc.).





    (6) RCVD - Received Date.  The Julian date when the complaint is received at DSC.





    (7) AGE - The number of days that the complaint has been recorded at DSC.





       DATA ELEMENTS ONLY FOR PART I - SUSPENSE DATE NOTIFICATION





    (8) SUSP - Suspense Date.  The Julian date that the DSC is scheduled to respond to the customer/depot complaint.  If the listed Julian date is followed by an asterisk, the Suspense Date originally established has been exceeded.





    (9) NUMBER DUE - Total number of quality complaint records assigned to the Action Office that either have a Suspense Date within seven days or the Suspense Date has expired.





    DATA ELEMENTS ONLY FOR PART II - DISPOSITION FOLLOWUP NOTIFICATION 





   (10) DISP FLP DT - Disposition Followup Date.  The Julian date the disposition should be completed by the complaint originator (see appendix A-36).





   (11) DISP CD - Disposition Code.  The two-digit code summarizing the disposition of the complaint.





   (12) NUMBER DUE - Total number of quality complaint records assigned to the Action Office that either have a Disposition Followup Date equal to the report date or has been exceeded since the last report.





5.  DISTRIBUTION AND RETENTION





  Two copies of this report will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate.





6.  PROCEDURES FOR REVIEW AND PROCESSING





  Operating personnel within the above Division will forward one copy of the listing to the Organization/Directorate identified under ORGANIZA-TION CODE heading.  Individual Action Office will review the report to determine the need for updating the Suspense Date and/or Interim Reply Code and verifying the disposition.


�
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