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              CUSTOMER/DEPOT COMPLAINTS DEPOT ROD SUMMARY

1.  PURPOSE

  The purpose of this report is to provide discrepancy statistics for the current month that are submitted by Shipping Activities.  It includes only discrepancies received on depot submitted Report of Discrepancy Forms (SF 364).  This entails Document Types 8 (SF 364 - Depot Customer Return) and 9 (SF 364 - Depot Contract Receipt).

2.  ORIGIN

  This report is generated by the CDCS monthend reports process.

3.  FREQUENCY - Monthly.

4.  FORMAT

  a.  Heading Line (Standard Identification).

  b.  Data Organization:

    (1) Sequence:  

      (a) Major:  Discrepancy Code.

      (b) Minor:  Shipping Activity.

    (2) Page break is on:  One page.

    (3) Required totals:  Total of each Discrepancy Code received at each Shipping Activity, Total of each Discrepancy Code, Total Document Types 8 and 9 completed during the current month, and Total Document Types 8 and 9 on-hand at the DSC for 1-45 days and over 45 days.

  c.  Captions of Data Elements:

    (1) DISCREPANCY CODE - Code (see appendix A-9) that reflects Shipping Activity's problem on the SF 364.  Only codes included on the SF 364 format will be listed.  Codes input into the CDCS that are not usually reported on an SF 364 will be categorized as Other.

    (2) SHIPPING ACTIVITY SUBMITTER - Three-position Routing Identifier Code (RIC) of Shipping Activity (DLA Depot and Specialized Support Point) submitting complaint.  All other RICs will be categorized as Other.

    (3) TOTAL COMPLETED - Total Document Types 8 and 9 closed in current month.

    (4) TOTAL ON-HAND - Total Open Document Types 8 and 9 with Age at DSC of either 1-45 days or over 45 days.

5.  DISTRIBUTION AND RETENTION

  Two copies of this report will be forwarded to the Programs and Systems Management Division, Directorate of Quality Assurance.

6.  PROCEDURES FOR REVIEW AND PROCESSING

  Operating personnel within the above Division will review the report to determine trend analysis regarding Discrepancy Type and receiving Shipping Activity.
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