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            CUSTOMER/DEPOT COMPLAINTS NSN/ACTION OFFICE TABLE





1.  PURPOSE





  The purpose of the F-492 Report is to provide DSC Action Offices a listing of the Action Office Automatic Assignment Table for the depot interface, by organization.  Individual Action Offices can submit an inquiry and receive the current listing of the Automatic Assignment Table for the organization.  The listing can be referenced for updates or additions to the Automatic Assignment Table.





2.  ORIGIN





  Generated as a result of the Customer/Depot Complaints System daily batch process.





3.  FREQUENCY





  Daily.





4.  FORMAT





  a.  Heading Line (Standard Identification).





  b.  Data Organization:





    (1) Sequence:





      (a) Major:  Organization.





      (b) Minor:  National Stock Number (NSN).





    (2) Number of lines per page:  Fifty lines.





    (3) Spacing:  Single.





    (4) Page break is on:  Overflow.





    (5) Required Totals:  None.





  c.  Captions of Data Elements:





    There are two sets of columns for NSN/Action Office assignments on each page.





    (1) SOURCE/ROUTING CD - Action Office inputting the transaction.





    (2) LOW NSN - Low National Stock Number.  The first NSN of a range.


�
    (3) HIGH NSN - High National Stock Number.  The last NSN of a range.





    (4) ACTN OFC - Action Office.  The three-position designator of the assigned office/individual responsible for a range of NSNs.





5.  DISTRIBUTION AND RETENTION





  One copy of the listing will be forwarded to the Programs and Systems Management Division, Quality Assurance Directorate, who will forward the report to the applicable Action Office.  The listing will be retained until no longer needed or it is updated.





6.  PROCEDURES FOR REVIEW AND PROCESSING





  The report can be used as a reference for current automatic assignments, updates or additions to the Automatic Assignment Table.
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