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                     CDCS GLOSSARY OF DATA ELEMENTS

ACTION OFFICE:           ABBR:  ACTN-OFC          SYN:  SOURCE ROUTING

                                ORC               CODE (SRC) TABLE ID

                                SRC               NSN/ACTION OFFICE

                                                  ASSIGNMENT TABLE

A three position Alpha/Numeric Code which indicates the Action Office responsible for processing the Customer/Depot Complaint.  The code is used for assigning suspense; routing of CDCS and SAMMS Reports; and determining complaint location.

ACTION CODE:             ABBR:  ACTN CD           SYN:  CDCF ACTION

                                                  CODE

A two position alpha character field used on Customer/Depot File Maintenance Transactions.  This action code specifies data elements on the transaction and validation criteria.

ACTION OFFICE COUNT:     ABBR:  ACTN-OFC-CNT      SYN:

A three position numeric field indicating the total number of Action Offices a complaint has been routed through for action.  Only the last nine Action Offices are recorded on the F-476 Report.

ADDITIONAL COMMENTS:     ABBR:  ADDL-COM          SYN:

                                ADDL COMMENTS

A 660, 900 or 960 alpha/numeric/special character field utilized for providing additional comments, dispositions instructions, descriptions or pertinent data for the Customer/Depot Complaint.

AGE:                     ABBR:                    SYN:

A five position numeric field used to record the age of a complaint.  Age represents the number of days the complaint has been assigned at the Action Office, or the number of days the complaint has been recorded at the DSC.

BYPASS INDICATOR:        ABBR:  BYPASS IND        SYN:

A one position numeric code used to bypass the automatic assignment process of the Action Office.  A number one in this position indicates the Action Office is being selected by the National Inventory Record (NIR).  A number two in this position indicates the Action Office assignment is being made using position nine or nine and ten of the contract number.

CAUSE CODE:             ABBR:  CAUS-CODE          SYN:

                                    CAUS

A two position alpha code used to summarize the cause of the Customer Complaint.  This field is mandatory to close all records.

CAUSE CODE COMMENTS:     ABBR:  ADDL-COM          SYN:  ADDITIONAL

                         CAUSE                          COMMENTS

                         COMMENTS

A 60-position alpha/numeric/special character field used to explain the Cause Code and additional comments as noted by user.

CLOSE DATE:              ABBR:  CLOS-DATE         SYN:

                                CLOSE

A five position system assigned Julian date reflecting the date the DSC has completed all follow-on actions regarding resolution of the complaint.

CLOSED DAYS:             ABBR:  CLOS-NR-DAYS      SYN:

A five position system assigned Julian date indicating the number of days a complaint has been closed.  Date is computed by subtracting the Received Date from the Close Date.

CLOSE INDICATOR:         ABBR:  CLOSE IND.        SYN:

A one position alpha code used by the Focal Point as an option to close information only complaints immediately following the input.  May be used by Action Offices within the DSCs to indicate complete action.

COMPLETION DATE:         ABBR:  COMP-DATE         SYN:

                                COMP

A five position system assigned Julian date reflecting when the CDCS record is completed with a response sent to the person/activity initiating the complaint.  Date is always equal to or less than the complaint Close Date.

COMPLETION DAYS:         ABBR:  COMP-DAYS         SYN:

A five position numeric system assigned Julian date reflecting the number of days a complaint has been in-process.  Date is computed by subtracting Received Date from Completion Date.

CONDITION CODE:          ABBR:  COND CD           SYN:

                                CN CD

                                CC

A one position alpha code identifying the status of the material in terms of readiness for issue and use.

CONDITION OF PACK:       ABBR:  PACK COND         SYN:  PACK CONDITION

A one position alpha/numeric code used to record the general condition of the packaging of an item being received, stored or issued.

CONTRACT ADDRESS:        ABBR:  CONT-ADDR         SYN:

A six position alpha/numeric field used to indicate the activity initiating the contract.  The address is positions one through six of the contract number.

CONTRACT NUMBER:         ABBR:  PIIN              SYN:

                                CONT-PINN

A 23-position alpha/numeric field identifying the Procurement Instrument Identification Number (PIIN) used on the Quality Complaint.  In addition, CALL/ Delivery Order and Contract Line Item Numbers (CLINs) are optional entries.

CONTRACTOR CODE:         ABBR:  PRIME-CONT        SYN:  COMMERICAL

                                SUBCONT                 AND GOVERNMENT 

                                PACKAGING-CONT          ENTITY CODE (CAGE)

A five position alpha/numeric code identifying the contractor on the complaint document.  The Contractor Code is the Commercial Government Entity Code (CAGE), allows up to 35 character fields:  The Prime Contractor, the Subcontractor and the Packaging Contractor.

CONTRACTOR LIABILITY:    ABBR:  CONT LIAB         SYN:

A one position alpha/numeric code used to identify whether a contractor is considered liable for the discrepancy by inspection personnel.

CONTROL NUMBER:          ABBR:  CTRL-NR           SYN:

                                RPT CTL #

A nine position alpha/numeric or a 15-position alpha/numeric/special character unique identifier code assigned to each customer complaint entered into the CDCS.  The control numbers may be mechanically or manually assigned.

CORRECTION TO CAUSE CODE:  ABBR:  CORR               SYN:

A two position alpha code used to summarize actions taken to prevent reoccurrence of the complaint.

CORRECTION TO CAUSE COMMENTS:  ABBR:  ADDL-COMM        SYN:  ADDITIONAL

                                      ADDL. COMMENTS         COMMENTS

A 60-position alpha/numeric/special character field to define the Correction to Cause Code.

CREDIT ALLOWANCE:        ABBR:  CR ALL            SYN: 

Reserved for future use.

CREDIT AUTHORIZED:       ABBR:  CR-AUTH           SYN:

                                CREDIT AUTH

                                CR

A one position code used by the responsible action office to indicate if credit is allowed on each quality complaint.  (Y or N indicator.)

CREDIT BILL NUMBER:      ABBR:  CR BILL           SYN:

Reserved for future use.

DATE OF MANUFACTURE:     ABBR:  MANUF DATE        SYN:  MANUFACTURE

                                                        DATE

A four position numeric date identifying when material was manufactured.

DATE OF PACK:            ABBR:  PACK DT       SYN:  PACK DATE

A four position numeric date identifying when material was packed.

DATE RECEIVED:           ABBR:  DATE RCVD     SYN:  RECEIVED DATE

                                RCVD DATE

                                DATE REC

A five position numeric Julian date used to identify when the complaint was received at the DSC.  The date must be equal to or less than the current date.

DELETE DATE:             ABBR:  DELE-DATE     SYN:

A five position numeric system assigned Julian date reflecting the date a CDCS record is deleted.  When initiating the delete option, the system date and a Disposition Code of DC are assigned.  Delete Date will be assigned zeros when a deleted record is reactivated.

DEPOT ACTION CODE:      ABBR:                     SYN:

A one position alpha code used to alert the Depots that Supply Center has received a complaint regarding a shipment and a subsequent investigation may be required.

DISCREPANCY CODE:        ABBR:  DISC-CODE         SYN:

                                DISC

                                DISC CD

A two position alpha/numeric code used to summarize the reason for the customer complaint.

DISCREPANCY COMMENTS:    ABBR:  ADDL-COMM         SYN:  ADDITIONAL

                                ADD COMMENTS            COMMENTS

A 60-position alpha/numeric/special character field used to describe complaint discrepancy.

DISCREPANCY TYPE CATEGORIES:  ABBR:               SYN:

A one position alpha code indicating type of discrepancy.  Computed by comparing complaint Discrepancy Code and Document Type to Discrepancy Type Categories table.

DISPOSITION CODE:        ABBR:  DISP-CODE         SYN:

                                DISP

A two position alpha code used to summarize the final disposition (Settlement) of the customer complaint.

DISPOSITION COMMENTS:    ABBR:  ADDL-COMM         SYN:  ADDITIONAL

                                ADDL. COMMENTS          COMMENTS

A 60-position alpha/numeric/special character field used to describe final disposition actions to the originator of the customer complaint.

DISPOSITION FOLLOWUP DATE:  ABBR:  DISP-DATE             SYN:

                                   DISP FLP DT

A five position numeric system assigned Julian date that signals the DSC on the F-483B Report, that disposition should be completed by the originator on a complaint.  System assigned by adding the Expected Disposition (Number of Days) when entered to the current date.

DOCUMENT TYPE CODE:      ABBR:  DOC-TYPE          SYN:

                                 DOC

A one position alpha/numeric identifier for each type of complaint document received at the DSC.

ESTIMATED PPPP&M COST:   ABBR:                    SYN:

A nine position numeric field which reflects the estimated dollar value of material and labor (times an overhead factor) needed to complete a pack, palletization, packaging, preservation or marking project.

ESTIMATED REPAIR COST:   ABBR:                    SYN:

A nine position numeric field which reflects the estimated costs (labor and parts) to repair total units based on modification instructions or inspectors findings as applicable.

EXPECTED DISPOSITION (NUMBER OF DAYS): ABBR:  EXP DISP    SYN:

A three position numeric entry of the number of days in which the DSC determines when disposition should be completed on a complaint.  The number of days is added to the current date to determine the Disposition Followup Date.

EXPIRATION DATE:         ABBR:  EXPIR DATE        SYN:

A four position numeric date indicating when a shelf life item requires inspection or a shelf life expires. (e.g., (1089) MMYY.)

FREE ON BOARD:           ABBR:  F.O.B.            SYN:

A one position alpha/numeric code indicating place of performance of Government Acquisition Quality Assurance (AQA) and Acceptance.

FOLLOWUP COUNT:          ABBR:  FLP-CNT           SYN:

                                FLP

                                FLP-CD

A one position numeric code indicating how many followup requests were received from the originator on a specific complaint.  This field is manually updated by the action office when a followup is received.

INQUIRY CODE:            ABBR:  INQ CD            SYN:

A one position alpha code used to generate SAMMS File interrogation via SAMMSTEL to the current Action Office upon request of the CDCS User.

INQUIRY KEY:             ABBR:  INQR KEY          SYN:

Represents inquiry key used to identify complaint processing data elements for obtaining workload and performance statistics by source codes.

INTERIM REPLY CODE:      ABBR:  INT-RPL           SYN:

                                INT

A one position alpha code indicating the system generated interim message which may be sent to the Originator/Screening Point if the processing of the complaint is not completed by the assigned Suspense Date.

INVESTIGATION RESULT CODE:  ABBR:                 SYN:

A one position alpha code identifying Depot investigation results as to a DIC CD1 transaction requesting information.

LEVEL OF PACK:           ABBR:  PACK              SYN:

                                PACK LVL

A one position alpha/numeric code indicating the type of packing required to protect the item from specific hazards of storage, transportation and handling.

LEVEL OF PRESERVATION AND PACKING:  ABBR:  PRES/PACK LEVEL  SYN:

A one position alpha/numeric code indicating the levels of protection required to protect the item from specific hazards of storage, transportation and handling.

LIM RIC:                 ABBR:  LIM-RIC           SYN:

A three position alpha/numeric Routing Identifier Code used to identify the Losing Item Manager involved in a logistics reassignment of an NSN.

LOCAL USE:               ABBR:  LOCL1             SYN:

                                LOCL2

A 10-position alpha/numeric/special character field is provided for the individual DSCs to use at their option.  The field is separated in two five character increments.  There are not sorts, validations or reports generated by these fields.

LOT NUMBER:              ABBR:                    SYN:

A 15-position alpha/numeric multi-use field which may contain a lot, batch or control number.  The lot number field is the identifying notation of an aggregation of units of product produced under a constant system of causes.

LOT SIZE:                ABBR:                    SYN:

A seven position numeric field representing the number of a product in a lot.

LOT TYPE:                ABBR:                    SYN:

A one position alpha/numeric field describing the type of lot from which samples were selected for testing.

MARKING ADEQUATE:        ABBR:  MARK ADEQ         SYN:

A one position alpha/numeric character used to record whether the markings on an item are within acceptable standards for storage.  (Y or N indicator.)

MODEL NUMBER:            ABBR:  MODEL NR          SYN:

A 10-position alpha/numeric field used to record the manufacturers' model number on the discrepant item.

NOMENCLAUTURE:           ABBR:  NOMEN             SYN:  ITEM NAME

A 20-position field identifying the name of the discrepant item on the complaint in in-the-clear language.

ORIGINATOR CODE:         ABBR:  ORIGR-AAC/RIC     SYN:

                                ORIG ORIGR CD

A six position or three position alpha/numeric code identifying the activity submitting the complaint.  If complaint is from a customer, a six position DoDAAC will be used.  If complaint is from a DLA/DDS depot the three position RIC of the shipping activity will be used.

ORIGINATOR DOCUMENT NUMBER:  ABBR:  DOC-NR-RPTD   SYN:  RETURN 

                             DOC-NR-ISS                 DOCUMENT

                             ORG DOC NUM                NUMBER

                             RTN DOC NR

A 15-position alpha/numeric number, normally the Requisition Number, as structured by MILSTRIP Manual format, DoD 4140.17M.  The system will also accept Transportation Control Number (TCN), Government Bill of Lading Number (GBL) and other identifying numbers.

PACKAGING CONTRACTOR:    ABBR:  PACK-CONT         SYN:  COMMERICAL AND

                                PACK                    GOVERNMENT

                                                        ENTITY (CAGE)

A five position alpha/numeric Commerical and Government Entity (CAGE) Code identifying the Packaging Contractor.  Data entry is optional.

PREPARATION/SUBMISSION DATE:  ABBR:  PREP-DATE    SYN:

                                     PREP/SUB

A five position numeric Julian date indicating when the submitting customer prepared or submitted the complaint to the DSC.

PRIME CONTRACTOR:        ABBR:  PRIME             SYN:  COMMERICAL AND

                                PRIME-CONT              GOVERNMENT

                                                        ENTITY (CAGE)

A five position alpha/numeric Commerical and Government Entity (CAGE) Code identifying the Prime Contractor.

QUALITY ASSURANCE OFFICE:   ABBR:  QLTY-OFF       SYN:

                            QAO

A three position alpha/numeric code identifying the activity assigned the responsibility for performing Government Acquisition Quality Assurance (AQA) at source.

QUANTITY DISCREPANT:     ABBR:  QTY DISC          SYN:  QUANTITY

                                QTY RPTD                AFFECTED

                                                        QUANTITY

                                                        REPORTED

A nine position numeric field used to identifying the number of discrepant items reported by the complaint.  Field can be adjusted for proper value when credit determinations are made.

QUALITY EVALUATION PROGRAM:  ABBR:  QEP CROSS REFERENCE  SYN:

A one to 15-character alpha/numeric field used to obtain current and historic statistical data on a specific NSN, Part Number and Contractor.

QUANTITY ISSUED/RECEIVED:   ABBR:  QTY-ISS        SYN:

                                   QTY-RCVD

                                   QTY-REC

A nine position numeric field represents the quantity of material issued or received on each material receipt transaction.

QUANTITY SHIPPED:        ABBR:  QTY-SHPD          SYN:

                                QTY-SHIP

A seven position numeric field represents the total quantity shipped on a requisition.

REMOTE ENTRY:            ABBR:  COMM-VERB         SYN:  REMOTE

                                                        INDICATOR

A one position alpha/numeric code used to distinguish the verb used for complaint entry.

RETURN DOCUMENT NUMBER:   ABBR:  RTN DOC NR       SYN:

A 15-position alpha/numeric number used to identify a shipment from a field activity to a central consolidation point or for return of material from a field level activity to a DLA Depot.

ROD ACTION CODE:         ABBR:  ACTN CD           SYN:

A two position alpha/numeric code used to request the DSC/ICP to furnish the complaint originator the desired response reflected in the Action Code meaning.

SAMPLE QUANTITY:         ABBR:  SPL QTY           SYN:

A seven position numeric field represents the number of units of products in the sample selected for inspection.

SCREENING POINT:         ABBR:  SCNG              SYN:

                                SCNG-PT

                                SCP

A six position alpha/numeric field, normally the DoDAAC, representing an activity that screens customer quality complaints before submission to the DSC.  If there is a value in this field, all automated acknowledgments are addressed to the screening point in lieu of the Originator Code.

SERIAL NUMBER:           ABBR:                    SYN:

A 15-position alpha/numeric field representing the manufacturers' identifying number of the discrepant material.

SERVICEABILITY QUALITY LEVEL:  ABBR:  SQL         SYN:

A five position numeric code used to indicate the permissible lot or batch tolerance for defectiveness.  SQL may be provided for all defects that may be found in an item of supply, or a separate SQL may be designated for specialized groups of defects.

SERVICEABILITY STANDARD:   ABBR:  SERV STD        SYN:

A 10-position alpha/numeric identifier used to describe the characteristics of what tests should be used to ensure the material being tested is still in serviceable condition.

SHIPPED DATE:            ABBR:  SHIP DT           SYN:

A five position numeric Julian date indicating when the issue request was shipped from the storage activity.

SHIPPING ACTIVITY:       ABBR:  SHPG-ACTY         SYN:

                                SHP CD

                                SH AC

A three position alpha/numeric field representing the RIC activity shipping the discrepant material to the organization submitting the complaint.

SOURCE/ROUTING CODE:     ABBR:  SRC               SYN:  ACTION OFFICE

A three position alpha/numeric field that specifies the individual or office initiating a CDCS action, such as established a new complaint, perform maintenance, or inquiry.

STOCK NUMBER:            ABBR:  STK NBR           SYN:  NATIONAL STOCK

                                                        NUMBER (NSN)

A 15-position alpha/numeric/special character number identifying the discrepant item on the complaint.  Normally the 13-position National Stock Number (NSN) will be used, however Part Numbers and other Stock Number formats may be utilized.

SUBCONTRACTOR:           ABBR:  SUBCONT           SYN:

                                SUB

A five position alpha/numeric Commericial and Government Entity (CAGE) Code identifying the Subcontractor.

SUSPENSE DATE:           ABBR:  SUSP              SYN:

A five position numeric system-generated Julian date reflecting the date in which the DSC should provide a response to the Customer/Screening Point.

SUSPECTED DUPLICATES:    ABBR:  SUSP DUP          SYN:

A message provided on output F-476A and F-476D Reports indicating a possible duplicate complaint in the system.

TABLE ID:                ABBR:                    SYN:  ACTION OFFICE

                                                        TABLE KEY

A one or two position alpha/numeric code identifying the Action Office assignment table.  The Table ID is the first or first and second positions of the Action Office Code.

TOTAL ESTIMATED COST:    ABBR:                    SYN:

A nine position numeric field which reflects the total of Estimated PPPP&M Cost plus Estimated Repair Cost.  Computed upon new complaint entry and recomputed whenever these fields are changed.

TOTAL VALUE:             ABBR:  TLT $VALUE        SYN:

A 11-position numeric field.  System calculated by multiplying the quantity discrepant by the unit value.  It is recomputed whenever these fields are changed.

TYPE INSPECTION:         ABBR:  TYP INSP          SYN:

A one position alpha/numeric code used to describe the type of inspection being accomplished when a specific defect is found.

TYPE LR CODE:            ABBR:  TY-LR             SYN:

A one position alpha/numeric code used to identify which type of Logistics Reassignment item was gained through.

UNIT OF ISSUE:           ABBR:  UI                SYN:

A two position alpha/numeric code indicating the quantity of an item constituting a standard unit of issue for a specific NSN.

UNIT VALUE:              ABBR:                    SYN:

A nine position numeric field that identifies the price per unit of issue.  Price per unit may be expressed items of Standard Unit Price or Materiel Acquisition Unit Cost.
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