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                            APPENDIX E-207 P



                       UNANSWERED REJECT SUSPENSE



1.  PURPOSE 



  This appendix provides instructions for processing Report No. F-307.



2.  BACKGROUND 



  Upon receipt of proposed input transactions that were rejected or unprocessed by DLSC, a 15-day reject suspense date is established in the Closed Loop Suspense System.  Where a corrective submittal or a directed action to clear the suspense is not received on or before the 15th day after the reject was established, the suspense record is printed on Report No. F-307 and a second 15-day suspense date is established.  If a corrective submittal to clear the Rejects Suspense is not received on or before expiration of the second 15 days, the item will appear again, at which time the suspense record will be cleared.



3.  APPENDICES USED IN THIS PROCESS 



  a.  Appendix E-201 P, Item Intelligence Input.  



  b.  Appendix E-202 P, Suspense File Control Input.  



  c.  Appendix E-204 P, DLSC File Maintenance Rejects and Approvals.  



  d.  Appendix E-218 P, Quantity per Unit Pack, Shelf-Life Code, and Reparability Code changes.  



  e.  Appendix F-304, DLSC File Maintenance Reject Listing.  



  f.  Appendix F-307, Unanswered Reject Suspense.  



4.  RESPONSIBLE ORGANIZATIONAL ELEMENT 



  The Directorate of Technical Operations is the office of primary responsibility.  



5.  PROCEDURES/INSTRUCTIONS 



  a.  Distribution Clerks, Management Support Office, will:  



    Receive one copy of Report No. F-307 and distribute to the Catalog Operations Branch, Cataloging Division.  



  b.  Catalog Operations Branch will:  



    (1) Receive Report No. F-307 and review the actions appearing therein to determine if a suspense record has printed for two times.  

�    (2) Take necessary action to ensure that the Catalog Technician will either submit a corrected input to DLSC or a Suspense File Control Input, to delete suspense, when no further action to DLSC will be made.  



    (3) Separate Report No. F-307 by ORC and distribute to the Catalog Technician.  



  c.  Technicians, Cataloging Division, will:  



    (1) Receive Report No. F-307 and compare the individual records reflected therein against previous Report No. F-304 to determine if a corrected input to DLSC or a Suspense File Control Input, to delete the Reject Suspense is required.  



    (2) Prepare corrected input to DLSC in accordance with appendix    E-201 P (E-218 P for Segment H data), using the same Document Control Number (DCN), whenever possible, in order for the Reject Suspense to be moved to In-Process status.  



    (3) Prepare a Suspense File Control Input in accordance with appendix E-202 P to delete Reject Suspense when a corrected input to DLSC will not be submitted.  
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