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     PROCESSING REQUESTS FOR TECHNICAL ASSISTANCE RELATED TO EMERGENCY


              SUPPLY OPERATIONS CENTER (ESOC) SELECTED ITEMS











1.  PURPOSE  





  a.  This appendix prescribes procedures for the processing of DLA Form 1198, Requests for Technical Assistance, received from the Directorate of Supply Operations (DSO).  





  b.  DLA Form 1198 is used to expedite, review, and to obtain technical information from the Directorate of Technical Operations (DTO) as an aid in the intensive management of high priority requisitions and back-orders.  





  c.  DLA Form 1198 may be submitted on National Stock Numbered items as well as non-NSN/PSCN items.  





2.  APPENDICES USED IN THIS PROCEDURE  





  a.  Appendix E-753 P, Preparation of Telephone/TWX Request for Engineering/Technical Support.  





  b.  Appendix E-815 P, part 8, Request for Release and Coordination of an Emergency Item Reduction Study List (EIRSL).  





  c.  Appendix E-816 P, part 8, Request for Release and Coordination of a Proposed Item Reduction Study List (PIRSL).  





  d.  Appendix F-401, part 12, ISF Microfiche (Report No. F-401).  





3.  RESPONSIBLE ORGANIZATIONAL ELEMENTS  





  a.  Emergency Supply Operations Center (ESOC) Stock Control Division DSO will:  Initiate a DLA Form 1198 when a direct ship recommended buy action is suspended because of insufficient technical data, or when assistance is required from a technical standpoint for supply support.  





  b.  Technical Services Division (TSD), DTO will:  Process DLA Form 1198 in accordance with paragraph 4, Procedures/Instructions.  





4.  PROCEDURES/INSTRUCTIONS  





  a.  The Technicians, TSD, will:  





    (1) Receive DLA Form 1198 in duplicate.  





    (2) Ensure blocks 1-8 and 1111a, DLA Form 1198, are completed.  If not, return to ESOC for completion.  


�
    (3) Conduct research of DSC and DLSC records.  Research will include but is not limited to the following:  





      (a) Total Item Record (TIR) Data (DLSC file records may be obtained by the interrogation process as outlined in part 9, utilizing Priority Indicator Code 2 (DRN 2867)).  





      (b) Commercial Catalog, Military Specifications/Standards.  





      (c) Item History File.  





      (d) Military Service Cross-Reference Lists.  





      (e) Warehouse Stock.  





      (f) Military Service coordinated I&S criteria.  





      (g) Technical Data Files (Drawings).  





      (h) Part Numbers Files.  





      (i) Section II of applicable Federal Item Identification Guide.  





      (j) Item Standardization File (ISF) data utilizing Report No. 


F-401, appendix F-401, part 12.  





    (4) Ensure all data are available to complete DLA Form 1198 within two workdays.  If complete data are not available, conduct further research by telephone as follows:  





      (a) Contact requisitioners and/or the military-civilian Inventory Control Points (ICPs) for information on required item or for accept-ability of a substitute item.  Obtain end item application, publication reference number and index, and name of organization responsible for end item management.  





      (b) Contact storage control points for information available from stock, i.e., measurements, manufacturers name/part number, and contract number.  





      (c) Contact manufacturers for assistance, exercising care not to obligate the Government to any costs for data or research.  





      (d) Contact End Item System Manager within the applicable Military Service for assistance.  





      (e) Record information obtained (paragraphs (a) through (d)) on DLA Form 339a, Telephone/TWX Request for Engineering/Technical Support, in accordance with appendix E-753 P.  





      (f) Obtain engineering support in accordance with DLAR 3200.1 from the responsible Military Service Engineering Support Activity (ESA).  Record information on DLA Form 339a, Request for Engineering/Technical Support which must be completed (when the ESA is contacted) as follows:  





          1.  Prepare DLA Form 339a in  duplicate and complete in accordance with DLAR 3200.1.  


�
          2.  Forward one copy to the ESA (conversation confirmation) and file the remaining copy in the Item History File.  





    (5) Complete blocks 9-10, DLA Form 1198, supplying the requested information and any other data deemed pertinent.  The following information/advice will be entered in block 10 when applicable:  





      (a) Substitute Item Determined:  





        1.  Provide NSN, manufacturer's name, and part number of sub-stitute item.  





        2.  Indicate  whether the item shown in block 4 is considered procurable.  





        3.  Military Service coordination status as obtained from  Report No. F-401, appendix F-401, part 12.  





        4.  If uncoordinated, advise ESOC to  offer the  substitute item as a conditional replacement until such time as Military Service's coordination can be effected through the standardization program in accordance with DoD 4120.3-M, Defense Standardization and Specification Program Policies, Procedures and Instructions and procedures outlined in appendices E-815 P and E-816 P, part 8. 





      (b) Requisition will be canceled or user will withdraw:  





        Furnish the name, organization, and telephone number of the individual contacted who stated action will be taken.  





      (c) Insufficient Data, Failure to Reply, or to Withdraw User Interest:  





        1.  Advise ESOC that information is required, or that technical determination cannot be made due to lack of data and/or failure of the Military Service(s) to respond to a request for technical assistance.  





        2.  Recommend action be taken to cancel any related Purchase Requests as nonprocurable.  





        3.  Recommend that one of the following Status Codes, as applicable, be input to the Distribution Subsystem in order to obtain additional information required to resolve future supply support problems:  





CODE           EXPLANATION 





CA             Rejected.  The Inventory Management Division (IMD) will


               reject future requisitions and will indicate reasons for


               rejection as provided by the DTO technician.  





CG             Rejected.  Unable to identify requested items.  Rerequi-


               sition and furnish correct NSN or part number.  If cor-


               rect NSN or part number is unknown or if part number is


               correct, resubmit on DD Form 1348-6, Non-NSN Requisition


               (Manual), furnishing as much data as are available.  


�
CODE           EXPLANATION 





CJ             Rejected.  Item coded or being coded obsolete in latest


               stock lists/catalogs and not available for issue.  If


               still required:  rerequisition for procurement on DD Form


               1348-6, citing Advice Code 2F, and furnishing technical


               data, e.g., end item usage, component, make, model,


               series, serial number, drawing, piece, and/or part num-


               ber, manual reference, and applicable publication.  





CN             Rejected.  Source of Supply is local manufacturer or


               fabrication.





CT             Rejected.  NSN cited in the requisition needs further


               identification.  Submit new A05 or A0E requisition citing


               make, model, series, serial number, and/or end item usage


               or publication reference as applicable, in order to


               determine item required.  





    (6) Ensure that additional data received from ESOC or the IMD on DLA Form 1198 or DLA Form 1200, Request for Routine Technical Assistance, are considered.  If DLA Form 1200 is received, process in accordance with appendix E-751 P.  





    (7) Enter the technician's name and telephone number in blocks 12-12a.  





    (8) Forward the completed DLA Form 1198 to the appropriate Section Chief, TSD, who will sign in block 12 above the technician's name.  





    (9) Forward one copy of the completed DLA Form 1198 to ESOC and retain one copy in the Item History File (filed by NSN/part number sequence).  
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