                                                       DLAM 4130.3

                                                       VOL II, PART 8

                            APPENDIX E-809 P

                             PROCEDURES FOR

                    ENGINEERING SUPPORT REQUIREMENTS

1.  PURPOSE 

  a.  This appendix prescribes the procedures for obtaining engineering support for standardization for DSC-managed items supplied to the Services/Agencies.  Categories of engineering support supplied and DSC/Service/Agency responsibilities are defined in DLAR 3200.1, Engineering Support for Items Supplied by DLA and GSA (RCS DD-DLA(A) 259(S)) and DLAR 4140.37, Advance Validation of Technical Data Required for DLA Procurement.  

  b.  The procedures contained in this appendix pertain to engineering support required in support of DSC Supply Standardization responsibilities.  

2.  APPENDICES USED IN THIS PROCEDURE 

  a.  Appendix E-805 P, Initiating and Accomplishment of Item Reduction Studies.  

  b.  Appendix E-815 P, Request for Release and Coordination of an EIRSL.  

  c.  Appendix F-401, ISF Microfiche.  Available online using PC Program ISAQuery.  

3.  RESPONSIBLE ORGANIZATIONAL ELEMENTS 

  a.  The DSC shall designate an organization within the Center as the singular DSC point of contact with the engineering element of the Military Services.  

  b.  The Technical Services Division (TSD), Standardization Division (SD), Catalog Division (CD), Technical Data Division (TDD), the DSC organization designated as the Assignee Activity, and the DSC singular point of contact are responsible for completion of the procedures described by this appendix.  

4.  PROCEDURES/INSTRUCTIONS 

  a.  The DSC organization designated as the singular point of contact with the Military Services engineering element will:  

    (1) Receive from other directorates or identify in-house an action requiring engineering support from the Military Services in support of procurement or standardization.  

    (2) Analyze requests received for engineering support to ensure that only those requests which are not within the DSC's technical competence and authority are submitted to the Services for assistance.  

    (3) Upon the decision to request engineering support, review all existing records to preclude the generation of duplicate requests to the ESA/PA/MCA or SU.  

    (4) Review ISF records on the ISF Microfiche (Report No. LF-401 or use ISAQuery for ad hoc queries) to determine if any standardization actions have been initiated or are in process of Service/Agency coordination.  Provide the ESA with all information pertaining to standardization actions taken or pending.  

    (5) Obtain the assistance of the Military Services by the most economical method without jeopardizing DSC customer supply support, in the following order:  

      (a) PA for engineering support related to a MILSPEC item.  

      (b) MCA for engineering support related to a Federal Standard or Specification item.  

      (c) ESA of a particular Service who has the responsibility for the FSC noun name area involved for engineering support related to a commercial item with single Service interest.  

      (d) ESA of the Service having technical responsibility for a commercial item with multiple Service interest.  If the ESA noted is not a user previously furnished, e.g., a drawing, specification, or purchase description, will usually show which Military activity has technical responsibility.  

NOTE:  In those cases where technical responsibility is not clearly designated by any means, an inquiry will be made of the appropriate activities to determine which activity has the responsibility.  

    (6) Initiate or receive DLA Form 339, Request for Engineering Support, or DLA Form 339a, Telephone/TWX Request for Engineering/ Technical Support, from other directorates, date stamp, and forward to the designated PA/MCA/SU or ESA for necessary assistance.  

    (7) Establish suspense files for DLA Forms 339 and 339a and initiate followup action to the ESAs to preclude delinquent support.  Followup will not exceed 30 days duration and may be more frequent, based upon the urgency of the situation.  

    (8) Maintain accurate and complete records of all engineering support transactions on DLA Form 339, or DLA Form 339a, as appropriate.  These records will be used in preparing engineering support activity workload estimates required by DLAR 3200.1 and to assess the accuracy of prior year's estimate.  

    (9) Receive replies from the Service engineering activities, annotate control records and forward data received to the originator of the request.  

   (10) Prepare and submit to the designated ESA, whether acting as the ESA, PA, MCA, or SU, a projection of the engineering support requirements (number of actions) in accordance with the format outlined in enclosure 1 to DLAR 3200.1.  The estimates will be submitted on DLA Form 652, Engineering Support Workload Estimates.  

NOTE:  Engineering Support Workload Estimates submitted on DLA Form 652 must include not only the anticipated requests in support of standardization but also all DSCs request, i.e., support of procurement and others.  

   (11) Document and submit to HQ DLA, ATTN:  DLA-J3, proposals for extended engineering effort when:  

      (a) Lack of support is identified on an individual basis having a detrimental effect on DSC's ability to provide adequate and timely support to the Services and the problem cannot be resolved at operating levels.  

      (b) Repetitions of inadequate support, which have become a pattern with any Service segment.  

NOTE:  Substantiating data, including the requests for support, the Service response, followup actions, and all other pertinent information, will be furnished with each inadequacy reported.  

  b.  The Technical Services Division (TSD), DTO, will:  

    (1) Determine the need for and the source of engineering support.  In the process of arriving at the decision as to whether to use Service support or in-house support, seek out the minimum data which is needed to determine whether the decision is one which can be made in-house.  Data for this decision may be contained in selected Federal Specifi-cations or Military Specifications or Military Standards, Military or Commercial Drawings, and/or Part Number (PN) data (identified to commercially cataloged descriptions) and related manufacturers' sources listed in the TIR.  Any action affecting item performance characteris​tics established by the using Military Departments must be approved by the appropriate ESA, PA, MCA, or SU.  These actions may result in significant changes that include decisions on waivers, OR EQUAL bids, deviations, alternate bids, engineering changes, or similar proposals.  Other changes which do not adversely affect the performance characteristics of an item will be approved in-house.  Examples of such changes are:  

      (a) Corrections to obvious errors in dimensions or other physical characteristics of commercial items that are also identified by manufacturer's catalog number or drawing.  

      (b) Adding missing packaging or quality assurance provisions and tolerances.  (See DLAR 4155.16, Quality and Reliability Assurance at Defense Depots.) 

      (c) Selecting packaging or quality assurance provisions from conflicting Service recommendations.  

    (2) Process requests for validation to technical data using DLA Form 339.  The DLA Form 339 will be rubber stamped EMERGENCY for validation in support of priority designators 01 through 08 as set forth by the Uniform Material Movement and Issue Priority System (UMMIPS).  Urgent procurements, requiring immediate attention, may be validated by telephone with written followup confirmation using DLA Form 339a or 

letter.  Validation for EMERGENCY procurements are to be accomplished and returned to the DSCs within 10 working days after receipt of request.  Validations required for other procurements will be accomplished within 30 calendar days.  The 10 day or 30 day time allotted for data validation will be cited on DLA Form 339, block No. 15.  

    (3) Based upon the nature and priority of the engineering support required, initiate action to complete DLA Form 339 or 339a in accordance with procedures contained in paragraph 4f or 4g of this appendix.  

    (4) Upon receipt of the ESA/PA/MCA/SU response to the Engineering Support Request, appropriate action will be taken to upgrade existing records.  Submit any requests for standardization action/coding to the SD.  Include copy of all supporting data to enable Military Service/ Agency standardization coordination action to be accomplished in accordance with procedures contained in appendices E-805 P and E-815 P, this chapter.  

  c.  The Standardization Division (SD), DTO, will:  

    (1) Determine need for and the source of engineering support in the following areas pertaining to SD.  

      (a) Development of interchangeability and substitutability criteria to be used as a basis for actions to eliminate unnecessary items from the supply system and to preclude entry of unnecessary items.  

      (b) Recommendations to resolve Service difference where engineering implications are involved.  

    (2) Based upon the nature and priority of the engineering support required, initiate action to complete DLA Form 339 or 339a in accordance with procedures contained in paragraph 4f or 4g of this appendix.  

  d.  The Cataloging Division, DTO, will:  

    (1) Determine need for and the source of engineering support for the review and approval of proposed Federal Item Identification Guides (FIIGS) interchangeability and substitutability criteria, in accordance with DoD 4100.39-M, chapter 6, Federal Logistics Information System  Procedures Manual.  

    (2) Based upon the nature and priority of the engineering support required, initiate action to complete DLA Form 339 or 339a in accordance with procedures contained in paragraphs 4f and 4g of this appendix.  

  e.  The DSC organization designated as the Assignee Activity will:  

    (1) Determine need for and the source of engineering support for engineering advice for developing FSC Program Analysis required by DoD 4120.24-M and DLAR 4120.1.  

    (2) Based upon the nature and priority of the engineering support required, initiate action to complete DLA Form 339 or 339a in accordance with procedures contained in paragraphs 4f and 4g of this appendix.  

  f.  Request for Engineering Support, DLA Form 339, will be prepared in triplicate.  The original and one copy (with support data) will be forwarded to the DSC organization designated as the singular engineering contact.  One copy will be retained in the NSN and/or project history file.  DLA Form 339 may be handscribed or typewritten.  Complete DLA Form 339 as follows:  

    (1) Block 1:  Optional, may be left blank.  

    (2) Block 2:  Date is to be completed by the DSC control point when request is forwarded.  

    (3) Block 3:  Enter the priority number 1, 2, 3, or 4 as appropriate.  See bottom of DLA Form 339 for priority definitions.  

      (a) NOTE:  DSCs will rubber stamp EMERGENCY in Block 3 when priority designators 01 through 08 as set forth by the Uniform Material Movement and Issue Priority System (UMMIPS).  

      (b) When priority 4 OTHER is used, indicate the annual dollar volume for the commodity in block 15.  

    (4) Block 4:  Enter name, address and code of cognizant ESA/PA/MCA or SU.  

NOTE:  Determine the ESA to receive the request for assistance.  ESAs are listed in enclosure 2 to DLAR 3200.1, Engineering Support for Items Supplied by DLA and GSA.  

    (5) Block 5:  Enter name, address, and symbol of initiating DSC.  

    (6) Block 6:  Specify the type of engineering support required.  

    (7) Block 7:  Enter the applicable NSN or FSC area.  

    (8) Block 8:  Optional - Enter noun name and modifiers.  

    (9) Block 9:  Optional - Enter the manufacturer's name and address, if applicable.  

   (10) Block 10:  Optional - Enter the CAGE, if applicable.  

   (11) Block 11:  Optional - Enter the manufacturer's PN, if applicable.  

   (12) Block 12:  Optional - If applicable, check the appropriate block.  

   (13) Block 13:  Optional - Enter the DoD ISC, if applicable.  

   (14) Block 14:  Optional - Select the current TIR for Military Users and check appropriate blocks, if applicable.  

   (15) Block 15:  Check appropriate block(s).  Additional data or other comments may be added.  

NOTE:  Forward all available in-house intelligence, including technical data to the appropriate ESA/PA/MCA or SU, with each engineering support request.  These data are identified as follows:  

      (a) Drawings.  

      (b) Federal Item Logistics Data Record.  

      (c) All other significant technical information available.  

      (d) End item application (if available).  

      (e) Copy of the CTDF.  

      (f) Dollar Value of the Procurement.  

      (g) Annual Buy Value.  

      (h) Requisition and Demand Data.  

      (i) TIR User and Reference Data.  

   (16) Block 16:  Optional - Check appropriate block, if applicable.  

   (17) Block 17:  Optional - Complete blocks A, B, and C, if applicable.  

   (18) B1ock 18:  Enter name and telephone extension of the technician responsible for the engineering support determination.  

   (19) Block 18A:  Requires the Division Chief's signature or his designated agent.  

   (20) Block 19:  Identify any enclosures.  

  g.  Telephone/TWX Request for Engineering/Technical Support, DLA Form 339a, will be prepared in triplicate.  The original will be retained in the NSN/project history file, one copy will be submitted to the DSCs organizational element designated as the singular engineering contact and one copy (if requested) will be forwarded to the ESA/PA/MCA or SU for confirmation/validation purposes.  Prior to contacting the engineering support activities for Telephone/TWX assistance, verbal coordination will be obtained from the DSC designated singular point of contact.  Complete DLA Form 339a as follows:  

    (1) Type of Request:  Check one of the blocks to indicate the method of communication.  

    (2) Originating Activity:  Enter organizational symbol of initiating technician.  

    (3) Date of Request:  Enter day, month, and year contact was made.  

    (4) Case Number:  Optional.  

    (5) Responsible Engineering Activity:  Enter name, address, and symbol of cognizant ESA/PA/MCA or SU.  

    (6) Type of Support Required:  Specify.  

    (7) FSC/NSN:  Enter the applicable NSN or FSC area.  

    (8) Nomenclature:  Enter the correct noun name and modifiers.  

    (9) Conversation with:  Enter name of ESA/PA/MCA or SU representative contacted.  

   (10) Telephone Number:  Enter number and extension of person contacted.  

   (11) Support Requested:  Document data being requested.  

   (12) Information Provided/Action Taken/Remarks:  As appropriate.  

   (13) Estimated Man-Hours:  Optional.  

   (14) Date Engineering/Technical Support:  Insert Julian date that support was completed.  Date required is optional.  

   (15) Signed:  The initiating technician is authorized to sign and approve DLA Form 339a for the purpose of validation, unless otherwise determined by the DSC.  
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