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                   PROCESSING PROVISIONING CONTROL FILE


                        MAINTENANCE EXCEPTIONS LIST





1.  PURPOSE 





  This appendix provides instructions for processing the Provisioning Control File Maintenance Exceptions List, appendix F-201 resulting from:  





  a.  Invalid File Maintenance Transactions, DIC YDH input, identified to missing or erroneous data such as SSR Control Elements, DCN, NSN when applicable,  and Action Code(s).  These violations are identified by DIC YDH on the F-201 list.  





  b.  System Generated Provisioning Screening, DIC LSR, transactions that result in DLSC violations or NSN matches when such matches are received for CXB LISSRs subsequent to generating Provisioning File Maintenance Transactions and F-222 Report(s) DIC YDH.  Such violations are identified by DICs YDB and YDG on the F-201 Report.





  c.  System generated IMC, DIC LVA transactions which result from input of CXA LISSRs and specific file maintenance actions for using existing NSNs.  As an example, DIC YDH action codes OF, OL, and CX2, provisioning advices ATC YM, when DLSC replies to such transactions result in violations or the document control number does not match the Provisioning Application document control number cross-reference file.  These violations are identified by DICs YDB, YDE, and YDR on the F-201 Report.





  d.  NSN notifications to the Provisioning Application from the Technical Subsystem, DIC YDF under conditions where the DCN in the YDF transaction does not match in the Provisioning Application DCN cross-reference file.  Such violations are identified by DIC YDF with the applicable NSN on the F-201 Report.





  e.  NSN request, 15-day followup, DIC YDF, generated by the Technical Subsystem after segment B and H management data is established subsequent to File Maintenance Action Codes OJ and OH or a CX2 advice with Action Taken Code YN when the DCN in the YDF transaction does not match in the Provisioning Application DCN cross-reference file.  Such violations are identified by DIC YDF with a number and the letter X (X1, X2, etc.).  This method identifies the first, second, third, etc., 15-day followup that has been generated as a result of the NSN request not input to SAMMS.  





  f.  Invalid DIC YDA (ATC 36) input, identified to missing or erroneous input data.  These violations are identified by DIC YDA on the F-201 Report.





2.  APPENDICES USED IN THIS PROCEDURE 





  a.  Appendix A-3, Provisioning Action Codes.  





  b.  Appendix A-5, Action Taken/Advice Codes.  


�
  c.  Appendix B-223, Delete Suspended MOE Rule and CMD Data.





  d.  Appendix B-403, Provisioning File Maintenance Transactions.





  e.  Appendix B-420, Provisioning Narrative Advice Transaction (DIC YDH).





  f.  Appendix E-410 P, Processing Provisioning Control File Aging Report.





  g.  Appendix F-201, Provisioning Control File Maintenance Exceptions List.  





  h.  Appendix F-205, Provisioning Control File Aging Report.  





  i.  Appendix F-209, Provisioning Advice List.  





  j.  Appendix F-215, Provisioning Control File Interrogation List.





  k.  Appendix F-311, NIIN/PSCN Interrogation Search Replies.





3.  RESPONSIBLE ORGANIZATIONAL ELEMENT 





  The Logistics Support Branch, Logistics Data Division, Directorate of Technical Operations is the primary responsible organizational element for processing all violations.





4.  PROCEDURES/INSTRUCTIONS 





  a.  Technician, Logistics Support Branch, will:  





    (1) Receive two copies of the Provisioning Control File Maintenance Exceptions List from the Office of Telecommunication and Information (OTIS) Systems.    





NOTE:  Routine processing of the F-201 Report will exclude all violations with the message ADVICE SENT F/M NOT REQUIRED, and all violations identified by DIC YDR.  Also, other system generated transactions identified by DICs YDB, YDE, and YDG will not be processed unless the remarks portion of the Report contains the message REVIEW OR RESUBMIT.  





    (2) Analyze all F-201 violations not excluded through use of the F-205 Provisioning Control File Aging Report to determine status of applicable SSR.  Refer to appendix E-410 P and/or the F-209 Provisioning Advice List, to determine if final advice has been furnished as required.  File Maintenance, DIC YDH, action code OP may be required to ascertain SSR status from the F-215 PCF Interrogation List, (see appendix E-414 P).  





    (3) Review the list to determine the reason the maintenance transaction was rejected and the action required to correct the transaction.  Some of the common causes of exception are:  No record of items because the control data, e.g., Activity Code (AC), Provisioning Control Code (PCC), Date of Request (DOR), Item Serial Number (ISN), or the Document Control Number (DCN) have been 


�
incorrectly input or the data elements are invalid (numerics in alpha fields, alpha in numeric fields, or blanks where a field is to be zero filled).  Other causes are improper Provisioning Action Codes (appendix A-3) based on the TIR, e.g., input of code OF with an NSN that is Service-managed or otherwise, not subject to DSC management. 


 


    (4) Determine the cause of the invalid data by reviewing the original input for file maintenance with the rejected maintenance transaction.  





    (5) Correct the invalid data and prepare DIC YDH or YDA action with appropriate Action Code (appendices B-403, B-420 and A-3) and input to OTIS for processing.  





    (6) Check with Logistics Data Division/Catalog Division to determine if this is the second NSN assigned by DLSC (when exception shows no match DIC YDH indicating that the Technical Subsystem has received an NSN assignment from DLSC identified to a provisioning DCN) or if someone has erroneously used the letter V in a DCN, as does the provisioning application, and:





      (a) If it is determined to be a second NSN for the same SSR, the Logistics Data Division/Cataloging Division will initiate action to cancel the NSN.  





      (b) If it is determined that the DCN used in the NSN request contains an error and the correct DCN and SSR can be identified, check status of the SSR and if contained in the F-205 PCF Aging Report part 2 or 3, process File Maintenance DIC YDH, Action Code OF.  If it is ascertained that someone else erroneously used a DCN with the letter V, no further action is necessary.  





      (c) If no match DIC YDF exception means an Advice Card with Action Taken Code YA or YD with NSN (appendix B-402) has been generated and sent to the SSR submitter(s), process as follows:  





         1.   Interrogate the TIR to obtain a copy of F-311 Reports (see chapter 9) to Segment H, (use DRN 9911) for both NSNs, i.e., one furnished in advice and one identified by the YDF reject.  





         2.   Review the F-311 Report obtained for the NSN for which advice was generated to determine if it is applicable to the same item of supply as required by the SSR.  If so, no further action for that NSN/SSR is required.   However, if it is for a different item of supply, identify the applicable SSR for which the NSN should have been assigned by coordination with the Logistics  Operations Branch, and if feasible, notify the Commodity Item Manager of the correct SSR data, i.e., Activity Code (From), PCC, DOR, Retail and Wholesale Quantities, Production Leadtime, Unit of Issue, Standard Unit Price, and Shelf- Life Code, if different from those established in records.  When it is not feasible to correct the Requirements Subsystem, notify the Cataloging Division of necessary corrections and provide a new Advice Code (YA or YD) to the correct submitter(s).  In addition, provide correspondence as may be required for the submitter(s) involved.  


�
         3.   Review the F-311 Report for the NSN identified by the DIC YDF exception transaction to determine the SSR(s) for which the NSN is applicable.  If during the preceding, the Requirements Subsystem was corrected to match the SSR for which the NSN was mechanically processed, input File Maintenance Action Code OF for adding the NSN in the DIC YDF exception for the SSR identified by the DCN.  Action must be taken to correct all cataloging records and Commodity Item Managers must be provided with necessary corrections to update the Requirements Subsystem.


  


      (d) If unable to identify no match exception, the Technician, Logistics Support Branch, will take the F-201 Report to the Logistics Operations Branch for assistance in locating the DCN forwarded to DLSC.  





      (e) If DIC/CXA, LISSR condition 1 matches a PSCN in lieu of an NSN, the following is required:





         1.   Generate a DIC YDH-OM action reflecting file maintenance required to update the Provisioning Control File to enable the Provisioning Application to generate a request for NSN.  The DIC YDH-OM action will be generated IAW appendix B-403, DIC YDH-OM, Option Codes A or B.





         2.   Will review SL records for each NSN request - 15-day followup violation (DIC YDF with X1, X2, X3, etc.) to determine current status of applicable SSR package.  If action is still in process the Logistics Support Branch technician will determine if the SSR was system rejected or if the DCN was changed.  In all instances a DIC YDX transaction  will  be  prepared and processed in accordance with appendix B-223, chapter 2 of this manual.  If records show that a different DCN is assigned to the applicable SSR, all records to include the SSR package will be amended to reflect the correct DCN.  





5.  DATA INPUT 





  All Provisioning File Maintenance actions will be prepared using the Provisioning File Maintenance Transactions (DIC YDH) or the Provisioning Narrative Transaction (DIC YDA) formats provided by SAMMS Four-Phase.
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